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3axon Poccwuiickort @eneparuu ot 07.02.1992 . Ne 2300-1 (Begomoctu Cre3na HapOAHBIX
nenyTtatoB Poccuiickoit @enepannn u BepxoBHoro Coseta Poccuiickoit @eneparuu ot 1992 1., Ne
15, ct. 766; "Poccutickas razera" ot 07.04.1992 1)

ITo cocrostauto Ha 07.09.2023 1.

3AKOH

POCCHUHCKOH ®EJEPAIINA

O 3ammTe npasB norpeduTes e

(Hoeas peoakyus, uznoscennas 6 @edepanvrom 3axore ot 09.01.1996 Ne 2-D3)

(B peoaxyuu gpedepanvrvix 3axonos ot 17.12.1999 No 212-®3, ot 30.12.2001 Ne 196-
@3, ot 22.08.2004 No 122-D3, ot 02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®D3, ot 16.10.2006 Ne 160-D3, ot 25.11.2006 Ne 193-D3,
oT 25.10.2007 Ne 234-@3, ot 23.07.2008 Ne 160-D3, ot 03.06.2009 Ne 121-D3,
otT 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3, ot 18.07.2011 Ne 242-®3,
oT 25.06.2012 Ne 93-®3, ot 28.07.2012 Ne 133-®3, ot 02.07.2013 Ne 185-D3,
oT 21.12.2013 Ne 363-®D3, ot 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-D3,
otT 03.07.2016 Ne 265-®3, ot 01.05.2017 Ne 88-D3, ot 18.04.2018 Ne §1-D3,
oT 04.06.2018 Ne 133-®3, ot 29.07.2018 Ne 250-D3, ot 18.03.2019 Ne 38-D3,
oT 18.07.2019 No 191-®3, ot 02.12.2019 Ne 425-D3, ot 24.04.2020 Ne 144-D3,
oT 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-D3, ot 11.06.2021 Ne 170-D3,
ot 01.05.2022 Ne 135-®@3, ot 14.07.2022 Ne 266-D3, ot 05.12.2022 Ne 478-D3)

Hacrosmuii 3akoH peryiaupyeT OTHOIIEHHUS, BO3HUKAIOIINE MEXAY MOTPEOUTENIIMH U
M3TOTOBUTEIISIMHA, HWCTIOJTHHUTEISIMH, HMIIOPTEpPAaMHU, TMPOJABIAMH, BIAAEIbIIAMH arperaropoB
uHdopmanmu o ToBapax (yciyrax) mpH Mpojaxe TOBapOB (BHIMOJHEHUN pabOT, OKa3aHUU YCIYT),
yCTaHABIIMBACT IpaBa IMOTpeOHTENIe HAa MPHOOpPETEeHHE TOBApOB (palOoT, YCIYT) HaJICkKAIETro
KauecTBa M 0€30MaCHBIX JUIS KU3HU, 310POBbs, UMYIIECTBA MOTPEOUTENEH 1 OKpYKaroIIel CpeIbl,
nojiyueHne nHpopmalmu o ToBapax (padorax, yciayrax) U 00 UX HU3rOTOBHUTENSAX (HMCIIOIHUTENSX,
MpoJaBIax), O BIAJEIbIIaX arperaropoB WHGoOpMAIMU O ToBapax (yciayrax), IpOCBEIIECHHUE,
TOCYIapCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy WX HMHTEPECOB, a TaKXKe OIpelesseT MeXaHWu3M
peanuzauuu 3TUX mpaB. (B pedaxkyuu ¢hedepanvuvix 3axkonoé ot 21.12.2004 No 171-D3;
ot 25.10.2007 Ne 234-®3; ot 29.07.2018 Ne 250-D3)

OcHOBHBIE MNOHATHA, UCIIOJIBb3YCMBIC B HACTOAIIEM 3akoHe:

HOTpC6I/ITeJ'II> - T'pa)KJaaHUH, I/IMG}OHII/Iﬁ HaAMCpPCHUC 3aKa3aTb WJIN HpI/IO6pCCTI/I 1100
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3aKa3bIBAIOIIMM, TMPHOOPETAIONIMI WM  UCHONB3YIOIIMKA  TOBapbl  (pabOThl,  YCIYTH)
UCKJTIOYUTENIbHO ISl JIMYHBIX, CEMEHHBIX, JOMAllHUX U HHBIX HYXI, HE CBA3aHHBIX C

OCYIIIECTBICHUEM NPEANPUHUMATEIILCKOU ACATENbHOCTH; (B pedaxkyuu DedepanvbHoco 3aKoHa
ot 17.12.1999 Ne 212-®3)

M3TOTOBUTENH - OPTaHM3AIMsl HE3aBUCHUMO OT €€ OpPTaHU3aIl[MOHHO-TIPABOBOW (OPMEI, a
TaKKe HMHAWBUIYaJbHBIA MpeNnpUHUMATENb, MPOU3BOMIALINE TOBapbl I pealu3aluu
norpedutensm; (B pedakyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

WCIIOITHUTENh - OpPraHU3aIus HE3aBUCHMO OT €€ OpraHU3aIllMOHHO-TIPaBOBOM (OpPMBI, a
TaKXe WHIWBHUAYAJIbHBIN MPEATPHHUMATEb, BBITIOIHSIONIHNE PAOOTHl U OKa3bIBAIOIINE YCIYTH

noTpeOUTeNIIM 1O  BO3ME3JHOMY  JOTOBOpY; (B pedaxyuu  DedepanvHoco  3aKOHA
oT 17.12.1999 Ne 212-®3)

MpOJaBel] - OpraHu3alvs He3aBUCUMO OT €€ OPraHU3aIlMOHHO-TIPABOBOM (DOPMBI, a TaKKe
WHANBUAYATbHBIN TIPEANPUHUMATENb, PEATU3YIOIINEe TOBAPHI TOTPEOUTENSAM TI0 TI0TOBOPY KYIUIH-
npoaaxu; (B pedaxyuu edepanvroco 3akona ot 17.12.1999 Ne 212-D3)

aozay, (Ympamun cuny - @edepanvusiii 3akon ot 21.12.2004 Ne 171-D3)

HEJ0CTAaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBUE TOBapa (paboThl, YCIyTH) WU
00s13aTeIbHBIM TPEOOBAHUSAM, TIPETYCMOTPEHHBIM 3aKOHOM JIHMOO B YCTAHOBJICHHOM UM TOPSIJIKE,
WIN YCJIOBUSIM JIOTOBOpa (MPU UX OTCYTCTBHH WJIA HETIOIHOTE YCIOBUN OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUAM), WM LEIsAM, Uil KOTOpbIX TOoBap (paboTa, yciyra) Takoro poja OOBIYHO
WCIIONIb3YETCS, WU TEJSIM, O KOTOPBIX TMpojaBel] (MCIOTHUTENb) ObUT MOCTABIEH B M3BECTHOCTH
notpeOuTeNeM MpH 3aKII0UEHUH J0r0BOpa, WiIM 00pa3iyy U (WJIHM) OMMCAHUIO TIPHU MPOJIaXKe ToBapa

Mo o0pasity u (Win) Mo onucaHuio; (B peoakyuu gedepanvhvix 3akoHos oT 17.12.1999 Ne 212-
@3, ot 25.10.2007 Ne 234-D3)

CYIIIECTBEHHBIH HEIOCTAaTOK ToBapa (padoThl, YCIYTH) - HEYCTPAHUMBIH HEIOCTATOK MJIN
HEJIOCTATOK, KOTOPBIM HE MOXKET OBITh yCTpaHeH Oe3 Hecopa3MEpHBIX PAcXofOB HJIM 3aTpar
BPEMEHH, VI BBISIBISICTCS HEOJHOKPATHO, WIIA MPOSBIIICTCS BHOBB ITOCJIE €T0 YCTPAHCHUS, WIIH
Ipyrue nmogoOHbIe HEAOCTaTKu; (B pedaxyuu ¢hedepanvrvix 3axkonos ot 17.12.1999 Ne 212-D3;
or 21.12.2004 Ne 171-®3)

0e30macHOCTh TOBapa (paboThl, yCiIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIyru) IUis
KU3HU, 370POBBS, UMYIIECTBA TOTPEOUTEINS U OKPYKAIOIIEH Cpelibl MPU OOBIUHBIX YCIOBHUSAX €T0
UCIIONIb30BaHUS, XpaHEHUs, TPAHCIIOPTUPOBKUA U YTHIIM3AIlMHU, a Takke 0e30MacHOCTh Mpolecca
BBITIOJIHEHUS PaOOTHI (OKa3aHUs YCIYTH);

YIOJHOMOYEHHAs] M3rOoTOBUTENEM (TIPOAABIIOM) OpraHu3alsl WM YIOJIHOMOYEHHBIN
M3rOTOBUTENEM (MPOIABIIOM) WHAMBUAYAIbHBIM MpeanpHHUMATENh (Jajiee - yHOJTHOMOYEHHAS
OpraHu3anus WIM YNOJHOMOYEHHbIM WHAMBUAYAJIbHBIA MpPENNPUHUMATENb) - OpraHu3alus,
OCYILECTBIISIONIAsT ONPEACIICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®epepanuu  M3roroBuTeneM  (MPOJABLIOM), B TOM 4YHCJIE€ HHOCTPAHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM TIPOAABIIOM), BBIMIOJHSAIONINE OMpEACICHHbIE (YHKIIMU Ha
OCHOBAaHHMM JOTOBOpA C M3rOTOBHUTENEM (MPONABIIOM) M YNOJIHOMOYEHHBIE UM Ha MPUHATHE U
YIOBJIETBOPEHHE TPEOOBAHMM MOTpeOUTENCH B OTHOILIEHWH TOBapa HEHAAJEXKAllIero KavyecTBa,
00 WHIWBHUAYATbHBIA MpEANPUHUMATENh, 3apETUCTPUPOBAHHBIA HAa TeppuTopuu Poccuiickoii
®denepanuy, BBITOIHSIOMINN onpeeraeHHble (YHKIMU HAa OCHOBAaHUU JIOTOBOPA C U3TOTOBUTENIEM
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(mponaBIOM), B TOM 4YHCJI€ C HHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM MPOJABIIOM), U
YIOJHOMOYEHHBIM UM Ha MPUHATHE U YIOBIETBOpEHUE TpeOOBaHMM moTpeOuTeNnel B OTHOIICHUN

TOBapa HEHAJJIeXallero KadectBa; (/lononnenue  absayem -  @Dedepanvuviii  3AKOH
or 21.12.2004 Ne 171-®3)

HMIIOPTEP - OpraHM3alldsg HE3aBUCUMO OT OpPraHW3allMOHHO-TIPABOBON (OPMBI WU
VHJIUBUyaJIbHbIA MPEANPUHUMATEIb, OCYIIECTRIAIOIIAE UMIIOPT TOBapa Uil €ro NOCHEAYIOIIEH

peanuzauuu Ha Teppuropun Poccuiickonn Denepanuu; (/Jononnenue abzayem - DedepanvHbiii
3axon oT 21.12.2004 Ne 171-®3)

BIIaJIEJICI] arperaTopa HHGpopMamuu o ToBapax (yciayrax) (maiee - BiIajiesiel arperaropa) -
OpraHu3aius HE3aBUCHUMO OT OpraHU3alMOHHO-NPABOBOM (OpPMBI MO0 WHIWBHUIYATbHBIN
MpeANnpuHUMATellb, KOTOpBbIE SBISIOTCA  BIaJeNbllaMd  [POTpamMMbl i 3JIEKTPOHHBIX
BBIYHCIUTEIBHBIX MAIIMH W (WIK) BIaJeNbllaMH caiWTa u (WIKM) CTpPaHUIBI caiTa B
UH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetr  "MHTepHeT" W  KOTOpbhle MNPEJOCTaBISIOT
MOTPEOUTENI0 B OTHOILIEHWU OMNpPENEICHHOro ToBapa (YyCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMUTHCS C TPEATIOKEHHEM TMpoAaBla (MCIOTHUTENA) O 3aKIIOYCHHH JIOTOBOpA KYIUIH-
IpoJaXu ToBapa (JOroBOpa BO3ME3IHOIO OKa3aHWsSl YCIyr), 3aKIOYUTh C MOPOAABLIOM
(MCTIOTHUTENIEM) JOTOBOP KYIUIM-TIPOJAXH (JIOrOBOP BO3ME3IHOTO OKa3aHHUsSl YCIYT), a TaKxke
MIPOU3BECTHU TMPEIBAPUTENHHYIO OIJIATy YKa3aHHOTO TOBapa (yCIyrd) MyTeM HaTWYHBIX PacueToB
ab0 TepeBofia JIEHEKHBIX CPENCTB BIAJACNbIy arperaropa B paMKax MpUMEHsSEeMbIX (Hopm
OC3HAJIMYHBIX PACU€TOB B COOTBETCTBHU C NYHKTOM 3 CTaThbu 16' Hacrosimero 3akoHa u
®enepanbHbiM 3akoHOM 0T 27 utoHs 2011 roma No 161-®3 "O HauMoHaIBHOW IUIATEXKHOMN
cucreme". (/[ononnenue abzayem - @edepanvuoiil 3akon oT 29.07.2018 No 250-D3) (B peoaxyuu
®Deoepanvroco 3axona ot 31.07.2020 Ne 290-D3)

IJTABA 1. OBHIME ITOJIOKEHUSA

Crarba 1. [IpaBoBoe peryJinpoBaHue OTHOIIEHU B 00J1aCTH 3alIIUTHI NIPaB
norpeoureJiei

1. OtHomeHuss B 0o0nacTH 3alIUThl MpaB NOTpeOHUTeNnel perynupyrorcs [paxnanckum
konekcom Poccuiickoit denepariy, HACTOSIIUM 3aKOHOM, APYTUMH (eaepalbHBIMU 3aKOHAMHU
(manee - 3aKOHBI) ¥ IPUHUMAEMBIMHU B COOTBETCTBUU C HUMHM MHBIMM HOPMAaTUBHBIMH IIPABOBBIMU
aktamu Poccuiickoit ®enepauuu. (B pedaxkyuu edepanvroco 3axkona ot 21.12.2004 No 171-D3)

2. [IpaButenbctBO Poccuiickoit denepanuu He BIIpaBe Mopydarh deaepaibHbIM OpraHam
WCIIOTHUTEIHLHOM BIACTH MPUHUMATD aKThI, COJIEPIKAIIE HOPMBI O 3alTUTE TIPaB MOTPEOUTEIICH.

[IpaBuTtenscTBO Poccuiickoit denepannu BrpaBe W3aaBaTh sl MTOTPEOUTENS U MTPOJaBIa
(M3roTOBUTENSA, HWCIOIHUTENS, YIMOJIHOMOYEHHON  OpraHu3alud WId  YIOJIHOMOYEHHOTO
WHIMBUAYATBHOTO  TPEANPUHUMATENISA, WMIIOpTEpa, BIaAelblla  arperaropa) npaBuia,
o0si3aTeIbHBIC TP 3aKIIOUCHUH M HUCTIONHEHHWH MyOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOU
KYIUTU-TIPOJIaXKH, HSHEProCHAOXKEHHUs, JOTOBOPOB O BBIMOJHEHUH pPaboT W 00 OKa3aHUU
yeayr). ([lononnenue abzayem - @edepanvruiti 3akon oT 21.12.2004 Ne 171-D3) (B peoaxyuu
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Dedepanvroco 3axona ot 24.04.2020 Ne 144-D3)

Ab6zay. ([ononnenue abzayem - Dedepanvroviti 3axkon ot 25.11.2006 Ne 193-
D3) (Vmpamun cuny - @edepanvusiii 3akon oT 18.07.2011 Ne 242-D3)

Crarba 2. MexxknyHapoaubie 10roBopbl Poccuiickoilt @enepanun

I. Ecniu MexayHapomabiM jgoroBopoM Poccuiickoit denepaiiuyi yCTaHOBIECHBI HHBIE
npaBujia O 3allUTe MpaB MOTpeOUTENEH, YEM T€, KOTOPBIE MPETyCMOTPEHBI HACTOSIIMM 3aKOHOM,

OPUMEHSIOTCS TMpaBujia MEXIYHapOAHOrO JAoroBopa. (B pedaxyuu @PedepanvHo2o 3aKoHa
ot 08.12.2020 Ne 429-03)

2. PemieHusi MeEXroCyaapCTBEHHBIX OpPraHOB, MNPHUHATHIE HAa OCHOBAaHUU TMOJIOKEHHUI
MEXIyHapOAHBIX 10roBopoB Poccuiickoit Pexepanuu B UX HCTOJIKOBAHHWM, ITPOTHBOpEYAIEM
Konctutynuum Poccuiickoii @enepanuu, He nojsexar ucnoidHeHuto B Poccuiickoin denepanuu.
Takoe mpoTHBOpeure MOXKET OBITh YCTAHOBJICHO B TOPSAKE, OMPEIACICHHOM (enepaibHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (/[ononnenue nynkmom - @edepanvhsiii 3akoH oT 08.12.2020 No 429-
®3)

Crarps 3. IIpaBo norpeduTesieil Ha NpocBeNIeHNe B 00JIACTH 3AIUTHI NIPaB
norpeouresei

1. IlpaBo morpeOuTeneil Ha MPOCBEIIEHHE B OOJACTH 3alIUTHl IpaB MOTpedUTenei
oOecreynBaeTcsi MOCPEICTBOM BKIIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B (QenepaibHbIe
rocyJapCTBeHHbIE 00pa3oBaTelIbHbIE CTAaHAAPTHI M O0pa30BaTeIbHBIC MPOTPAMMBI, a TaKXKe
MOCPEICTBOM OpraHU3allui CcHCTeMbl HHGOpManuu moTpeduTeneir o0 HuX mpaBax U O

HEOOXOMUMBIX JEUCTBUSAX TIO 3aIuTe d3TUX TpaB. (B pedaxyuu DedepanvHoco 3aKoHa
ot 02.07.2013 Ne 185-®3)

2. B nensx peanuzanuu mnpaBa noTpeduTeneil Ha npocBelleHre B 00IacTu 3alluThl IpaB
noTpeduTened OpraH TroCylIapCTBEHHOTO HAA30pa OCYLIECTBISET (OPMHpPOBAHUE U BEJIECHUE
OTKPBITOTO M OOIIEAOCTYIHOIO TOCYIapCTBEHHOTO HH(POPMALMOHHOTO pecypca B o0nacTu
3allMTHl TpaB TOTpedHTeNnel, KadecTBa M 0O€30MaCHOCTU TOBapoB (paboT, yciIyr) B MOpPSIAKE,
ycraHoBiieHHOM IIpaButensctBoMm Poccuiickoit  ®enepauuun. (/lonornenue  nymkmom -
@edepanvusiii 3akon ot 11.06.2021 Ne 170-D3)

Crarbs 4. KauecTBo TOBapa (padoThl, yCJIyIH)

1. IIponaser (MCIOMHUTENB) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBITIOIHUTE PaboTY,
0Ka3aTh YCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. [Ipu oTcyTCTBUHM B IOTOBOPE YCIOBUHM O KadecTBE ToBapa (paboThI, yCIIyTH) MPOIABEI]
(MCTIONTHUTEIB) 00s3aH TepenaTh NMOTPEOUTEN0 TOBap (BBITOJHUTH PAa0OOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIMKA OOBIYHO TMPEIBbABISICMBIM TPEOOBAHUSAM U TPUTOMHBIA I IEJeH, s
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KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojia 00bIYHO UCTIONb3yeTcd. (B pedaxyuu Pedepanvrozo
3axona ot 25.10.2007 Ne 234-D3)

3. Ecam mnponmaseny (MCHOJMHHUTENh) NpPU 3aKIIOUEHUH JOrOBOpa ObLT IOCTAaBJICH
MOTPEeOUTENEM B U3BECTHOCTh O KOHKPETHBIX IIEJISIX MPUOOpETEeHUs ToBapa (BBITTOJIHEHUS paboThI,
OKa3zaHWs YCIYyTH), IpojaBer] (MCIOJHUTENb) 005M3aH Mepenarh MoTPpeOUTE 0 TOBap (BBITTOIHUTH
paboTy, okazaTh YCIyry), IPUTOJHBIN AJIsl UCTIOIB30BAHUS B COOTBETCTBUH C STUMH LIEISIMH.

4. Ilpu mpopaxe ToBapa 1o oOpasiy W (WJIM) ONMUCAHMIO MpojAaBell 00s3aH IMepenaTh
MOTPEOUTEIIO TOBAp, KOTOPBIM COOTBETCTBYET 00pa3ity M (HJIM) ONTMCAHHMIO.

4!, [Ipu mponmaxke OTHENBHBIX BUJIOB TEXHUYECKHU CIIOKHBIX TOBApPOB C MPEIBAPUTEIHLHO
YCTaHOBJICHHBIMH TIPOTpaMMaMH JUIsl DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH TIOTPEOUTEIIO
o0ecreunBaeTCss BO3MOYKHOCTb UCIOIB30BaTh OT/ACJIbHBIC BUABI TEXHUYECKH CIIOHBIX TOBAPOB C
MPEIBAPUTETHHO YCTAHOBICHHBIMU MPOrpaMMaMU JJisl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIWH,
CTpaHaMHU TIPOUCXOXKACHUS KOTOpPbIX sABIStOTCA Poccuiickas ®@enepauus Wik Apyrue
rocyaapcTBa - 4j€Hbl EBpa3suMiCKOro 3KOHOMHUYECKOTO coro3a. llepedeHb OTIENbHBIX BHJIOB
YKa3aHHBIX TEXHUYECKH CII0KHBIX TOBAPOB, MOPSIJIOK COCTABIICHUS U BEACHUS MEPEUYHS IPOTpamMM
JUIS. AJIEKTPOHHBIX BBIYHUCIUTENBHBIX MAIlMH, CTPaHaAMU MPOUCXOXKJCHUS KOTOPBIX SIBIISIOTCS
Poccuiickas denepanus win Apyrue rocyiapcraa - wieHbl EBpa3uiickoro 5KOHOMHUYECKOTO CO03a
U KOTOpBIC JOJKHBI OBITh MPEIBAPUTEIHLHO YCTAHOBJICHBI, M TOPSAIO0K HUX TMpeaBAPUTEIHLHOMN
YCTaHOBKH, BKJIIOYas TpeOoBaHMS K (YHKIMOHHPOBAHMIO, OMpenensroTcs I[IpaBuTeabcTBOM
Poccuiickoii @enepanum.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOTPAMMBbl JUIS JJIEKTPOHHBIX BBIYMCIHUTEIBHBIX
MaIIlH, UCTIONb3yeMble TTOTPEOUTENIEM Ha OTACIBbHBIX BHAAX TEXHUYECKH CIIOKHBIX TOBApOB IS
noctyna K uHopMmamuu Ha caidTax B WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTepHeT", NOJKHBI 00ecrneyuBaTh BO3MOXXHOCTH HCIOJIb30BAHUSI 0€3 JIONOJHUTEIbHBIX
HacTpoeK (10 yMOJYaHWIO) MOMCKOBOM CHUCTEMBI, CTPAHOW MPOMCXOXKICHUS KOTOPOU SIBIISICTCS
Poccuiickas @enepanus nuim Ipyrue rocyaapcTsa - WieHbl EBpasuiicKoro 3KOHOMUYECKOTO COr03a,
B MopsiJike, ycraHoBieHHoM [IpaBurensctBoM Poccutickoit @eneparuu. TpeOboBaHus K yKa3aHHOMN
IIOMCKOBOM CHCTEME U NOPALOK €€ olpeaeneHus ycranasinubatores [IpasurensctsoM Poccuniickoit
Oenepanuu.

[IpeaBapuTenbHO YCTAHOBJIEHHBIE MPOTrpaMMbl [JISl AJEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIIWH, HUCITOJNb3yeMble NMOTPEOUTENIEM Ha OTAEIbHBIX BHMJIAX TEXHUYECKH CIIOKHBIX TOBApOB,
JOJDKHBI B TOM YHCJIE BKJIKOYaTh MPOrpaMMy JJISI DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAallWH,
KOTOpasi TpeaHa3HaYeHa IJisl MMOMCKa, MPOCMOTpa U MPUOOPETEHUS MPOTrPaMM i SJIEKTPOHHBIX
BBIUUCIUTENbHBIX MAIMH, MPUMEHSIEMbIX IOTPEOUTENSIMU C HCIIOJIB30BAHUEM TEXHUYECKU
CIIOKHBIX TOBAapOB (Jajiee - €IMHBIA Mara3uH MPWIOKEHUH), U (QYHKIMOHUPOBAHHWE KOTOPOU
OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX NPHHIIMIIOB, YTBEPXKAAEMbIX (enepanbHbIM OpraHOM
UCTIOJTHUTEIBHON BIACTH, OCYIIECTBISAIOMIMM (QYHKIMHU 1O BBIpaOOTKE H  peanu3aluu
rOCyJapCTBEHHOW  MOJUTUKM W  HOPMAaTHUBHO-TIPABOBOMY  PEryJIUpPOBaHHIO B  cdepe
WHOOPMAIIMOHHBIX  TEXHOJOTHUH. denepanbHbIN opraH VICTIOJTHUTENBHON BJIACTH,
OCYIIECTBISIONMI (QYHKIMU MO BBIPAOOTKE M peain3allid TOCYIapCTBEHHOH TIOJUTUKUA U
HOPMAaTUBHO-TIPAaBOBOMY PEryJIUpOBaHUI0 B cdepe HH(OOPMALMOHHBIX TEXHOJOTUH, TaKxKe
YTBEPKIAET MEPEUYEHb MPOrPaMM JUISl AIEKTPOHHBIX BBIUHUCIUTEIbHBIX MAallMH, Pa3MEINIAeMbIX B
€IMHOM Mara3uHe MPUJIOKEHUH B 00s3aTeIbHOM Topsiike. ([lononnenue abzayem - PedepanbHulil
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3axon ot 14.07.2022 Ne 266-D3)
(Hononnenue nynkmom - @edepanvhsiii 3axor ot 02.12.2019 Ne 425-D3)

5. Ecniu 3akoHaMH WM B YCTAHOBJICHHOM HMMH TOPSJIKE MPEIYyCMOTPEHBI 00s3aTeIbHbBIC
TpeboBaHuA K ToBapy (pabote, yciyre), npojasel (MCIOJHUTEIb) 00s3aH Nepeaarb NOTPEOUTEIIO
TOBap (BBIMOTHUTH PabOTy, OKa3aTh yCIYTY), COOTBETCTBYIOMIHM 3TUM TpeOoBaHUsAM. (B pedaxyuu
@eodepanvroco 3akona ot 21.12.2004 Ne 171-D3)

Cratps S. IIpaBa 1 0013aHHOCTH M3rOTOBUTEJIA (MCIIOJTHHUTES, IPOAABLA)
B 00JIaCTH YCTAHOBJICHHS CPOKA CJIY:KObI, CPOKA TOAHOCTH
ToBapa (padoThl), a TAKKe TAPAHTUITHOTO CPOKA HA TOBap

(padoty)

1. Ha ToBap (pabGoTy), mpeaHA3HAUYEHHBIM [UIsl JUIMTEIBHOIO MCIIONIb30BaHUS,
M3TOTOBUTENH (MCTIOHHUTENb) BIIPAaBE yCTAHABIMBATH CPOK CITYXKOBI - IEPUOJI, B TEUCHHE KOTOPOTO
U3rOTOBUTENb  (MCIIOJIHUTENb)  00si3yeTcss  obecrneunBaTh  MOTPEOUTENI0  BO3MOXKHOCTh
MCIIOJIb30BaHMs TOBapa (paOoThl) MO HA3HAYEHWIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE
HEJOCTAaTKH HAa OCHOBAaHUU MyHKTa 6 ctarbu 19 u myHKTa 6 ctarbu 29 Hacrosmiero 3akoHa. (B
pedaxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. UzroroButelb (MCIOMHUTENb) 00s13aH YCTaHABIMBATh CPOK CITYKObI ToBapa (paboThI)
JUTUTEIILHOTO TMOJIb30BAHMSI, B TOM YHUCJIE KOMIUIEKTYIOMIMX U3/AENui (JeTajeil, y3/i0B, arperaron),
KOTOpPBbIE TI0 MCTEUYEHUU OMPEEICHHOIO MEepPHuoJa MOTYT MPEICTaBIsATh OMACHOCTh JJIS KU3HH,
3I0POBbBSI MOTPEOUTENS, IPUUUHATH BPE/ €ro UMYIIECTBY WM OKpYKaroulei cpene. (B pedaxkyuu
@edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

3. Cpok cimyx0b1 ToBapa (paOOThl) MOXKET UCUYUCIATHCA €AUHUIIAMH BPEMEHH, a TaKXKe
WHBIMH €IMHULIAMH HU3MEPEHUs (KWJIOMETpPaMH, METpaMHd W TPOYUMH €IWHUIIAMU HU3MEPCHUS
ucxonst u3  (PYHKIMOHAJIBLHOTO Ha3HayeHUs ToBapa (pesynbrata paboTel)). (B pedaxyuu
@Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4. Ha nponykThbl mUTaHus1, NapProMepHO-KOCMETUYECKHUE TOBAPHI, MEAMKAMEHTHI, TOBAPHI
OBITOBOM XMMHH W WHBIE TMOAOOHBIE TOBaphl (pabOThI) M3TOTOBUTENH (MCTIOIHUTENb) O00sS3aH
yCTaHaBJIMBAaTh CPOK TOAHOCTH - IMEPHUOJ, MO HCTEUYEHUU KOTOpOro Tomap (pabora) cuumTaercs

HETIPUTOAHBIM JIJII WCIIOJIB30BaHUSI 10 Ha3HAYEHUI. (B peodakyuu DedepanvHoco 3aKoHa
o1 21.12.2004 Ne 171-®3)

5. Ilpomaxxa ToBapa (BBINOJIHEHHE paOOThHI) MO HCTEUEHUH YCTAHOBJIEHHOTO CpPOKa
TOIHOCTH, a TaKXe ToBapa (BbINOJIHEHUE PaOOThl), HA KOTOPHINA TOJIKEH OBITh YCTAHOBJIEH CPOK
TOIHOCTH, HO OH HE€ YCTAaHOBJEH, 3ampemaercs. (B pedaxyuu Dedepanvruoco 3axona
oT 17.12.1999 Ne 212-®3)

6. 3rotoButens (MCTIOTHUTEINb) BIPaBe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHBIN
CpPOK - NEpHOA, B TEUEHHE KOTOPOro B ciydae oOHapyeHusi B ToBape (paboTe) HemocTarka
M3TOTOBUTENH (MCIOIHUTEND), TPOAABEL], YIIOTHOMOUEHHAsS OpPTraHU3aIis WIH YIIOJTHOMOYEHHBIH
WHAVBUAYAIbHBIM  TpEANpUHUMATENb, WMIIOPTEp O0s3aHbl  yIOBIETBOPHUTH TpeOOBaHUs
noTpeOuTeNsa, YCTaHOBICHHbIE cTarhsiMu 18 u 29 wHacrosimero 3akoHa. (B pedaxyuu
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@Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

N3roroButens BmpaBe MNPUHATH 00s3aT€THCTBO B OTHOIICHWHM HEAOCTATKOB TOBapa,
OOHApy>KEHHBIX TIO0 MCTEUYEHUWU YCTAHOBJICHHOTO WM TapaHTUHHOTO CpOKa (IOTOJHUTENBHOE
00513aTeNbCTBO). (/{ononnenue abzayem - Dedepanvusiii 3akon ot 21.12.2004 Ne 171-D3)

ConepxaHue JOMOJHUTEILHOTO 0053aTENbCTBA M3TOTOBUTENSA, CPOK JCHCTBUS TaKOTO
o0s13aTeNIbCTBA U TMOPSIOK OCYIIECTBICHHSI MOTpeOUTeNeM IpaB IO TaKOMy O0s3aTeIbCTBY
OTIPENIETISIIOTCSL  W3TOTOBUTENEM.  (/{ononnenue — abzayem -  DedepanvHulil  3AKOH
or 21.12.2004 Ne 171-®3)

7. IlpomaBen BpaBe yCTAaHOBUTH HA TOBAp TFapaHTUWHBIN CPOK, €CJIIM OH HE yCTAHOBIIEH
U3TOTOBUTEIIEM.

[IponaBerr BmpaBe MPUHATH O00S3aTEILCTBO B OTHOIICHWHW HEJOCTAaTKOB TOBapa,
OOHApY)XCHHBIX 1O MCTEYCHUH TapaHTUUHOTO CpPOKa, YCTAaHOBJICHHOTO HW3TOTOBUTEIEM
(TOTIOMHUTEIBLHOE 0053aTEIBCTBO).

ConepxaHue JOTOJHUTEIBHOTO 00s3aTelbcTBa IPOJABIla, CPOK JICHCTBUS TaKOTO
00s13aTeNIbCTBA M TMOPSAJOK OCYIIECTBICHUS IOTPEOUTENIEM IMpaB IO TaKOMY O0Os3aTeIbCTBY
OTIPEIICTISIFOTCST JOTOBOPOM MEXKY MOTPEOUTEIEM U TTPOJABIIOM.

(Ilynkm 6 peoaxyuu ®edepanvroco 3axkorna ot 21.12.2004 Ne 171-D3)

8. MWMsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa,
0oOHapy>XCHHBIC B T€UCHUE CPOKa JNEHUCTBUS JOMOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUM C
ab3aileM BTOpBHIM ITyHKTa 6 ctarhu 18 HacTosmero 3akoHa, a MOCae OKOHYAHHS CpPOKa JCHCTBHS
JIOTIONTHUTENILHOTO 00sI3aTeNIbCTBA - B COOTBETCTBHHM C MYHKTOM 5 cratbu 19 HacTosmiero
3akoHa. ([Jononnenue nynkmom - @edepanvusiii 3akon oT 21.12.2004 Ne 171-D3)

Crartbs 6. O013aHHOCTH U3TOTOBHUTEIS 00€CIIEYNTh BO3MOKHOCTh PEMOHTA
U TEXHHUYECKOro 00C/Iy:KUBAaHUA TOBapa

W3roroButens 00s3aH 00€CIEUUTh BO3MOXKHOCTD HMCIIOJIb30BAaHUSI TOBapa B TCUCHHUE €TO
Cpoka cCIykObl. Jl7msi 2TOM 1enu W3roTOBUTENh O0ECNeurnBaeT PEMOHT U TEXHUYECKOE
o0CITy’)KMBaHHE TOBapa, a TAKXKE BBHIYCK W IMOCTAaBKy B TOPTOBHIE U PEMOHTHBIC OpraHU3aIlMH B
HEOOXOJMMBIX JUISI PEMOHTa U TEXHUYECKOTO OOCITYy)KMBaHUSI 00beME M aCCOPTHUMEHTE 3alaCHBIX
yacTell B TEUEHHE CPOKa MPOM3BOJICTBA TOBApa W IOCJE CHATUS €T0 C MPOU3BOJCTBA B TEUCHHE
CpOKa CITy>KOBI TOBapa, a MPU OTCYTCTBUU TAKOTO CPOKA B TEUEHUE NIECATH JIET CO JHS Mepeaadu
TOBapa MOTPEOUTEIIO.

Crarsba 7. IlpaBo norpedureJisi Ha 6e30aCHOCTH TOBapa (padoThbl, YCJIYIH)

1. I[loTpeOutens MMeeT MpaBO Ha TO, YTOOBI ToBap (paboTa, yciayra) Impu OOBIYHBIX
YCIIOBUSIX €TO MCTIONBh30BaHUS, XPAaHEHHUS, TPAHCIIOPTUPOBKU U YTHIM3AIMU ObLT Oe30maceH Juis
KU3HU, 37I0POBbsS MOTPEOUTENSI, OKPYXKAIOMIEH Cpelbl, a TaKXKe HE MPUYHMHSII BPEA UMYIIECCTBY
notpeoutens. TpeboBaHus, KOTOpHIE ITOKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (padoThl,
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YCIIYTH) AJIA )KU3HU U 37I0POBBSI TIOTPEOUTENS, OKPYKAIOIIEH CPelbl, a TaKXKe MPEAOTBpAIICHHE
NPUYMHEHHUS Bpella MMYIIECTBY MOTPEOHUTENs, SBISIOTCS O00s3aTeIbHBIMU M yCTaHABIUBAIOTCS

3aKOHOM WJIM B YCTAaHOBJIEHHOM UM mnopsake. (B pedakyuu @DedepanvHozo 3aKoHA
oT 17.12.1999 Ne 212-®3)

2. UzroroBuTenb (MCHOTHUTEIND) 00s13aH 0O0ecneurnBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYCHHE YCTAHOBJICHHOTO CPOKa CITY>KOBI HITH CPOKA TOJTHOCTH ToBapa (padoThI).

Ecin B cooTBeTcTBUM ¢ MyHKTOM | crarbu 5 Hacrosmiero 3akoHa HW3TOTOBUTENb
(MCTIOJTHUTENIb) HE YCTAaHOBWJ Ha ToBap (paboTy) CpOK CHOykObl, OH o00s3aH O00ECHEYHUTh
Oe3omacHOCTh TOBapa (paboThl) B TEUEHUE MAECATH JIET CO AHS mepeaadyud ToBapa (padoThl)
NOTPEeOUTEIIO.

Bpen, npwuWHEHHBIN KWU3HM, 3J0POBBI0 HMJM HMMYIIECTBY TOTPEOUTENS BCIICICTBUC
HeoOecredeHus: 0e30MMacHOCTH ToBapa (paboThl), MOMJICKUT BO3MEIIEHHIO B COOTBETCTBHUH CO
crarbeil 14 HacTosero 3akoHa.

3. Eciim s Ge3omacHOro HCIMONIb30BaHUSI ToBapa (paboThl, YCIYTH), €ro XpaHEeHHS,
TPAHCHOPTUPOBKM W YTWIM3ALMU HEOOXOAMMO COONOAaTh CHelUalbHble MpaBuia (fanee -
MpaBuia), U3TOTOBUTENb (MCIOMHUTENh) O0S3aH yKa3aTh 9T TpPaBWJIA B COMPOBOAUTEIHHOM
JOKyMEHTalluu Ha ToBap (paboTy, yciayry), Ha STUKETKE, MAapKUPOBKON WJIM MHBIM CIOCOOOM, a
npojasel] (UCTIOJIHUTENb) 00s13aH JOBECTHU 3TH MPABUJIA 10 CBEACHUS MOTPEOUTEIIS.

4. Ecnu Ha TOBaphl (paboOThl, YCIYrd) 3aKOHOM WM B YCTAHOBIEHHOM UM TMOpPSJIKE
YCTaHOBJICHBI 00s3aTelIbHbIC TPEeOOBAaHUS, OOCCIICUYMBAIOIINE HMX OE30MacHOCTh JUIS JKH3HH,
3I0POBBs TOTPEOUTEISI, OKPYXKAIOIIEH cpelbl M MPeoTBpallleHue TPUIMHEHHS Bpea UMYIIECTBY
NOTpeOuTENs, COOTBETCTBHE TOBApOB (paboT, yCHayr) yKa3aHHbIM TpPEOOBAaHUAM MOJJICKUT
00s13aTeIbHOMY TOATBEPKACHUIO B MOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM U MHBIMHU TPAaBOBBIMU
aKktaMu. (B pedaxyuu Pedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

He nomyckaercst mponaxka ToBapa (BbINOIHEHHUE pabOTh, OKa3aHHe YCIYTH), B TOM YHCIe
MMIIOPTHOTO TOBapa (paboThl, ycnyru), 6e3 uHpopmanuu 006 00sS3aTeIHbHOM MOATBEPKACHUH €TO0
COOTBETCTBUSI TPEOOBAHMSIM, YKa3aHHBIM B IMyHKTE | HACTOSIIEH CTAaThH.

(Ilynkm 6 pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4'. He momyckaeTcst mpofaka TOBapa, B TOM YHCJIEé HMIIOPTHOTO TOBApPA, COAEPIKAIIETO
nH(}OpPMaIHIO, 32 PacIPOCTPAHCHHE KOTOPOH MPETyCMOTPEHA aIMUHUCTPATHUBHAS MM YTOJIOBHAS
OTBETCTBEHHOCTb. (/[ononnenue nynkmom - @edepanvuuiil 3axon ot 05.12.2022 Ne 478-D3)

5. Ecan ycTaHOBJIE€HO, YTO MpHU COOIIONEHUU MOTPEOUTENEM YCTAaHOBJIEHHBIX IPAaBHII
UCTIOJIb30BAHUSA, XPAaHEHHsI WM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUUYUHSET MIU MOXET
NPUYUHUTHL BpEJ JKU3HHU, 370POBBI0O M HMYILIECTBY MOTpeOUTENs, OKpyXKaromiel cpene,
W3TOTOBUTENh (MCIOMHUTENb, TMpojaBel]) o0s3aH HE3aMEINTEIbHO MPHOCTAHOBHUTH €T0
MPOU3BOJICTBO (peanu3allyio) A0 yCTpaHEeHUs IPUYUH Bpena, a B HEOOXOIUMBIX CIy4asX MPUHSTh
MEpBI 110 U3BSATHUIO €r0 U3 000pPOTa U OT3BIBY OT NOTpeOUTENS (MOTpEeOUTENEH).

Ecnu nmpuunHbl Bpena yCTpaHUTh HEBO3MOXHO, M3TOTOBUTENb (HCIIOJHUTENH) O0s3aH
CHATh Takoi ToBap (paboTy, yciayry) ¢ TIpou3BoicTBa. [IpyW HEBHIMOTHEHWU H3TOTOBHUTEIIEM
(ucioHUTENIEM) 3TOM OOS3aHHOCTH YHOJIHOMOUYEHHBIN (helepalbHbIil OpraH HCHOJHUTEIbHOU
BJIACTH MPUHUMAET MEPHI MO OT3BIBY TAKOTO ToBapa (paboThl, YCIyTHU) ¢ BHYTPEHHETO PHIHKA U
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(un) OT TWOTpeOWTeNs WM MOTpeOuTENe B MOpPSAKE, YCTAaHOBICHHOM 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu. (B pedaxyuu ¢edepanvhvix 3axkonos ot 21.12.2004 No 171-D3;
ot 18.07.2011 Ne 242-®3)

VYObITKH, TPUYMHEHHBbIE MOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTH),
MOJUIEXKAT BO3MEIIECHUIO U3TOTOBUTENEM (MCIIOJIHUTEIIEM) B ITOJTHOM 00beMe.

6. (1lynkm ympamun cuny - @edepanvhsiii 3axon oT 21.12.2004 No 171-D3)

Crarps 8. IIpaBo norpeduress Ha uHGoOpMaN U0 00 U3rOTOBHUTEJIE
(ucmostHMTENIC, IPOAABLE) M 0 TOBapax (padorax, ycjayrax)

1. Tlorpebuteny BmpaBe MOTPEOOBATH MPEIOCTABICHHUS HEOOXOAMMOW M JIOCTOBEPHOM
uHpopMau 00 U3roToBUTENE (MCIOTHUTENE, MPOJABIE), PeKUME ero paboThl U peaTn3yeMbIX
UM ToBapax (paborax, yciayrax).

2. YkazanHas B MyHKTe | Hacrosimie cratbu MHGOpMalMsi B HAIISAHOW M JTOCTYIHOU
dbopmMe TOBOAMTCS A0 CBEICHHS MOTPEOUTEICH NPH 3aKIFOUCHHH JIOTOBOPOB KYIUTH-TIPOAQKH H
JIOTOBOPOB O BBINTOJIHEHUHU PadOT (0OKa3aHUU yCIIyT) CIOCO0aMu, MPUHATHIMHU B OTJIEIbHBIX chepax
oOCITy>)KMBaHUS TOTPEOUTENCH, HA PYCCKOM S3BIKE, a JOMOJHHUTEIBHO, IO YCMOTPEHHUIO
M3TOTOBUTENS (MCIIOJIHUTEIIS, MPOAABIla), Ha TOCYIapCTBEHHBIX S3bIKax CyOnekToB Poccuiickoit
denepaunu U POIHBIX SA3bIKaX HapoaoB Poccuiickont Denepanni.

3.  YHonHOMOYEHHAasT oOpraHu3auus WJIA  YIOJHOMOYEHHBIM  WHIMBHYaJIbHbIN
MpeANpPUHUMATEIb 10 TPEOOBAHUIO MOTPEOUTENS 00s13aHbI MPEJOCTABUTh MOATBEPKICHUE CBOUX
MOJIHOMOYMM,  BBITEKAIOLUIMX M3  3aKJIOYEHHOT0 HUMHM  JIOTOBOpa C  H3TOTOBUTEIEM
(mpomaBuom). (/lononnenue nynkmom - @edepanvhsiii 3axkor ot 29.07.2018 Ne 250-D3)

Crarbs 9. Unpopmanus 00 usrorosurese (MCHOJTHUTEIE, IPOAABIIE,
BJIAJIeJIbLIE arperaropa)

(Haumernosanue 6 peoaxyuu @edepanvroeo 3axorna ot 29.07.2018 No 250-D3)

1. UsroroButenb (MCIOJHUTEINb, MPOAABEI]) 00s13aH JOBECTU JI0 CBEACHUS MOTPEOUTENS
¢upMeHHOEe HauMEHOBaHUE (HAMMEHOBAaHUE) CBOEH OpraHu3allii, MECTO €€ HaxOoXJIeHus (aapec)
U pexuM ee pabotel. [lpomaBen (MCHOMHUTENH) pa3MeNIaeT YKa3aHHYI0 HHGOpMaIMI0 Ha
BbIBECKE. (B pedaxyuu Dedepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

N3roroButens (WMCIOJHUTENb, MPOJABEL) - WHAUBUIYAJIbHBIA MNpPEANPUHUMATENb -
JODKEH TIPENOCTAaBUTh MOTPEOUTENI0 HH(POPMAIMI0O O TOCYJAPCTBEHHOM pPETUCTpAlluU H
HAaMMEHOBAHUU 3apETUCTPUPOBABIIETO €r0 OpraHa.

WzroroButens (mponaser) oOs3aH OBECTH A0 CBEICHHs NoTpeOuTens ¢GupMeHHOe
HaMMEHOBaHUE (HAMMEHOBAHUE), MECTO HAXOXKJEHUS (aapec) U peXuM pabOThl YIIOJIHOMOUYEHHOM
OpraHu3allid WIK YHIOJHOMOYEHHOTO WHAMBUAYAIbHOTO TWpeaNpuHUMArens. (/ononunenue
abzayem - Dedepanvuoiil 3akon oT 29.07.2018 Ne 250-D3)

1 ! . VrionmaoMoueHHas opraHu3anus Ui YHOHHOMO‘IGHHBIﬁ I/IHI[I/IBI/IIIyaJIBHBIﬁ
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MpeanpuHUMaTellb B Ciiydae oOpamieHus NmoTpeOuTens OO0sS3aHbl JOBECTH JO €ro CBEICHUS
uHpopmanmio o cebe u uzroropurene (mpoaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBaHMUE),
MECTO HaxXOXIeHUs (aapec), pekKUM padoThl, TOCYIapCTBEHHBIN PErUCTPALlMOHHBI HOMED 3aIllucu
0 CO3/IaHUU IOPUIUYECKOTO JINIA, PaMIIINIO, UMS, OTUYECTBO (€CITU MMEETCs), TOCYIapCTBEHHBIN
PETHCTPAlIMOHHBI HOMEP 3alUCH O TOCYIApCTBEHHOW perucTpanu (U3MUECKOTO JIHMIA B
KaueCTBE WHAMBUAYAJbHOTO MpEANpUHUMATENs).  YIOJHOMOYEHHAs  OpraHu3auus WId
YIOJHOMOYECHHBI WHIAUBUAYAJIbHBIM MpEANpUHUMATEIh BIOpaBe JOBECTH [0 CBEACHHUS
moTpebuTenet wmHOpMaInIO O celde IOCPEACTBOM €€ pa3MelleHHs Ha CBOEM CalTe B
uH(}OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTn "WuTepHet", nHpopmManuio 00 HM3roTOBUTEIE
(mponmaBlie)  TOCPEACTBOM  pa3MElIeHUss Ha  CBOeM  cailte B MH(OPMAIMOHHO-
TEJIEKOMMYHUKAITMOHHON ceTH "MHTEepHET" CChUIKM Ha CTPaHUIly caiiTa M3roToBUTENs (MPOaBIa)
B MH(POPMALIMOHHO-TEIEKOMMYHHKAIIMOHHOW ceTH "WHTepHeT", comepikairyio nHdopMauio oo
usroroButene (mpoaasue). (/[ononnenue nynkmom - @edepanvuuiii 3akon oT 29.07.2018 No 250-
®3)

1°. Brazenen arperatopa o0s3aH JJOBECTH JI0 CBEICHMS TOTpeOHTeNel HHPOPMAIHIO O
cebe u mnpoxpaBue (ucnonHuTene) (GUpMEHHOE HaWMMEHOBaHUWE (HAWMMEHOBAHUE), MECTO
HaxoXJeHus (aapec), pekuM padoOThl, TOCYIAPCTBEHHBIM PErUCTPALMOHHBIM HOMEpP 3alUCH O
CO3/IaHMM IOPUAMYECKOTO JUIa, (paMHIINI0, UM, OTYECTBO (€CIM UMEETCs), TOCyIapCTBEHHBIN
PETUCTPAllMOHHBIA HOMEp 3alMCh O TOCYJapCTBEHHOW perucTpauuud (U3MYecKoro JHIa B
KaueCTBE WHIUBUIYAIbHOTO MpPEANPUHUMATENS), a Takke 00 HMEIOUMXCS H3MEHEHUsX B
ykazaHHOW wHpopManuu. Bmamemenr arperatropa IOBOAWT A0 CBEACHUSA TOTpeOUTENeH
uHopmalmio o cede U mponaslie (UCIOTHUTENIE) TOCPEICTBOM €€ pa3MeIlleHusl Ha CBOMX CalTe U
(wnu) cTpaHune caiWta B MHGOPMALMOHHO-TEIEKOMMYHHUKalMOHHOM cetu "UnrtepHer".
Nudopmanmro o mponasiie (MCMOMHUTENE) BIAJENEI arperatopa BIPaBEe JOBECTH JI0 CBEIACHUS
norpeOuTeneld MOCPEACTBOM pasMelleHHs Ha CBOMX caiite W (Wiu) cTpaHulle caidTa B
UH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetn  "WHTepHeT" cCChUIKM Ha CalT MpojaBla
(ucnonHUTENA) B HH(POPMAIMOHHO-TEICKOMMYHHUKAMOHHOU cetu "Wutepuer". ([ononnenue
nynkmom - @edepanvuoiii 3akon o1 29.07.2018 Ne 250-D3)

1°. ITponasen (MCIOTHUTEND) 00A3aH TIPEIOCTABUTE BIAJIENbIly arperaropa u pasMecTUTh
Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW cetu "MHTepuer" (mpu ero
HAJIMYNHU) JTOCTOBEPHYI0 MHQOpMAIHIo o cebe, YKa3aHHYIO B NMyHKTe 1° HacTosimel craThu. B
cllydae, €ClIM MMEIOTCS M3MEHEHHs B Takod MH(popMaiuu, MmpojaaBel (MCHOJHHUTENIh) 00s3aH B
TEUEHHE OAHOro paboyero AHS C MOMEHTAa BHECEHHUS B HE€ M3MEHEHUU COOOIIUTH BIIAJENbILY
arperaropa o0 STHX HM3MEHEHUSX U Pa3MECTUTh HMX Ha CBOEM caiiTe B HWH(OPMAIMOHHO-
TeJIeKOMMYHHUKaIMoHHOW ceTu "WuTepHer" (mpu ero Hanmmuuu). Brmagenen arperaropa oOsi3aH
BHECTH 3TH U3MEHEHHUs B MHPOpPMAIUIO O MpojaBlie (MCIOJHUTENE) B TEUEHUE OJHOTO pabodero
THS, €CIU pa3MelIeHHE YyKa3aHHOM WHQOpMAaIMM OCYIIECTBISETCA Ha CalTe BIajelblia
arperaropa u (WJIM) €ro CTpaHUIE caifTa B HHPOPMAIMOHHO-TEICKOMMYHHUKAIMOHHONW CETU
"Unrtepnet". (/[ononnenue nynkmom - @edepanvruiil 3axkon oT 29.07.2018 Ne 250-D3)

2. Ecmu Bum JeATETBHOCTH, OCYIIECTBISEMbIA HW3TOTOBUTENEM (MCTIOTHUTEIEM,
MPOJIABIIOM), TIOMJICKUT JIMIICH3UPOBAHUIO W (WJIM) HCIOJHUTETh HMMEET TOCYIapCTBEHHYIO
aKKpeIUTAIMIo, 70 CBEICHUS TOTPEOUTENs MoMKHA OBITh JOBelecHa HWH(pOpMAIUsS O BHJE
NESATETbHOCTH M3TOTOBUTENS (MCIIONHUTENS, TpPOaBlia), HOMEPE JMICH3UM U (WJIH) HOMEpe
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CBUJIETENILCTBA O TOCYIAPCTBEHHOM aKKpEIWUTAllUU, CPOKax JEUCTBUS YKA3aHHBIX IHUIEH3UH U
(unm) CBHIIETENBCTBA, a TaKkke HHpopMalust 06 opraHe, BbIAABIIEM yKa3aHHbIC JTULIEH3UIO U (MIJIH)
CBUIETENBCTBO. (B peoakyuu @edepanvrozo 3axona ot 16.10.2006 Ne 160-D3)

3. Undopmarus, npexycMOTpeHHass MyHKTaMu | ¥ 2 HAcTOSIIEH CTaTbH, HOHKHA OBITh
JOBEICHA JI0 CBEACHUS MOTPEOUTEICH TaKKe NP OCYIIECCTBICHUU TOPTOBIIH, OBITOBOTO W MHBIX
BUJIOB OOCITY>)KMBaHUSI MOTPEOUTENCH BO BPEMEHHBIX MOMEIICHUIX, HA sipMapKax, ¢ JIOTKOB U B
IPYTUX CIydasiX, €CIW TOProBiis, OBITOBOE M HWHBIE BHUIbI OOCITYXXHWBaHHS IOTpPEOUTEICH
OCYIIECTBIISIOTCS BHE ITOCTOSSHHOTO MECTa HaXOXKICHUSI TIPoAaBIia (MCITOTHUTEIS ).

Crarbs 10. Uudopmanus o ToBapax (padorax, ycayrax)

1. W3roroButenb (MUCIOJHUTEND, MpoAaBel]) o00sf3aH CBOEBPEMEHHO NPEIOCTABIATh
MOTPEOUTENNI0 HEOOXOAMMYI0 M JOCTOBEPHYIO HH(pOpMamuio O ToBapax (paborax, yciyrax),
o0ecreynBaronyr0 BO3MOKHOCTh WX TMPaBWIBHOTO BbIOOpa. [lo OTHnenbHBIM BHIIaM TOBAapOB
(pabor, yciayr) nepeyeHb U crnocoObl T0BEACHUS MH(DOPMALIMK 0 MOTPeOUTENs yCTaHABIMBAIOTCS
[IpaBurtenscTtBOM Poccuiickon denepanun.

2. Undopmamusa o ToBapax (paborax, yciyrax) B 00s3aT€JIbHOM TMOPSJIKE JIOJDKHA
COJIePIKaTh:

HaNMEHOBaHUE TEXHUYECKOTO PEriaMeHTa WM MHOE YCTaHOBJICHHOE 3aKOHO/IATEIECTBOM
Poccuiickoit ®enepariui 0 TEXHUYECKOM DPETYJIUPOBAHUU U CBUICTENBCTBYIOIIEE 00
00s13aTeIPHOM TTOATBEPIKACHUN COOTBETCTBHSI TOBapa oOo3HaueHue; (B pedaxyuu Dedepanvhoco
3axona ot 21.12.2004 Ne 171-D3)

CBEICHUsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (padoT, yciyr), B
OTHOIICHUH TMPOJYKTOB TMHUTAaHUS CBEAEHUS O COCTaBe (B TOM 4YHCJIE HaUMEHOBaHUE
WCIIOJIb30BAHHBIX B TPOIECCE M3TOTOBIEHUS TMPOAYKTOB TMUTAHUS THUIIEBBIX 100aBOK,
OMOJIOTrMYEeCKH aKTUBHBIX J00ABOK, MH(OpMALIMS O HAIMYUU B IPOAYKTaX MUTAHUSI KOMIIOHEHTOB,
MOJIYYEHHBIX C MPUMEHEHUEM TE€HHO-MH)KEHEPHO-MOAU(PHUIIMPOBAHHBIX OPTraHU3MOB, B CIIyd4ae,
€CIIM COJIepKaHUE YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT Ooyiee IeBATH
JECATHIX MPOLIEHTA), MUIIEBOW LEHHOCTH, Ha3HAUECHUHU, 00 YCIIOBUSAX MPUMEHEHUS U XPAHECHUS
MPOAYKTOB NMHUTAHMS, O CIIOCOOAX M3TOTOBJIEHMS TOTOBBIX Onon, Bece (0ObeMe), Aare U MecTe
W3TOTOBJICHUSI W YMakoBKH (pachacoBKM) TPOAYKTOB TMHTAHHS, a TaKXKEe CBEICHUS O
IPOTUBONOKA3aHUAX I UX NPUMEHEHUS NpU OTAEIbHBbIX 3aboneBaHusx. [lepedeHp ToBapoB
(pabot, ycayr), uHbopMalusg O KOTOPBIX JOJKHA COJEP)KaTh IPOTUBOIOKA3aHUS IS MX
MpPUMEHEHUSI TPU OTJEIBHBIX 3a0oneBaHusAX, yTBepknaerca I[IpaBurensctBoM Poccuiickoii
Oenepanuu; (B pedaxkyuu  ¢gedepanvruix  3axonos o  21.12.2004  Ne  171-D3;
ot 25.10.2007 Ne 234-D3)

1eHy B pyOisiX M ycCJIOBUS MpUOOpeTeHus ToBapoB (paboT, yciayr), B TOM 4YHCIE NpU
orjiate ToBapoB (paboT, yciayr) dyepe3 ONpeieseHHOe BpeMs MOcie X Nepeaayd (BBIMOIHEHUS,
OKazaHMs) TOTPEeOUTEN0, TOIMHYI0 CyMMY, IMOIJIEKAIIyl0 BBIIIATe MOTpeOuTeNeM, U Trpaduk
MoraieHus 3Toi cyMmsl; (B pedaxkyuu dedepanvrozco 3axkona ot 21.12.2013 Ne 363-D3)

rapaHTUUHBIA CPOK, €CIM OH YCTaHOBIEH; (B pedakyuu @Dedeparvhoco 3aKoHa
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oT 17.12.1999 Ne 212-®3)

nmpaBuia U ycioBuUs 3(PGEKTUBHOTO M OE30MaCHOTO HCIONIH30BaHUS TOBApoOB (pador,
yeyr);

nHpopmanmio 00 PHEpreTudecKor 3(PPEKTUBHOCTH TOBAPOB, B OTHOLIEHHWU KOTOPBIX
TpeOOBaHHWE O HATMYUHU TaKOW MH(GOPMALUU ONPEAEIEHO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM

00 D2HEProcOCPEeKCHHMM W O TIOBBIIICHUHU DSHEpPreTudeckor sddextuBHOCTH; (/[ononnenue
abzayem - Dedepanvhuiti 3akon 0T 23.11.2009 Ne 261-D3)

CPOK CIIy>KObI MJIM CPOK TOJTHOCTH TOBapoB (padoT), YCTAHOBIEHHBIM B COOTBETCTBUH C
HACTOAIIMM 3aKOHOM, a TaKXKe CBEJCHUS O HEOOXOAUMBIX JEHCTBUAX MOTPEOUTENS MO UCTEUCHUN
yKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCJEACTBUAX NPU HEBBINOJHEHUH TaKUX ACHCTBUN, eciu
TOBapbl (pabOThl) MO MCTEYEHUH YKA3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTb JUISl JKU3HH,
3I0pPOBbS U MMYIIECTBA MOTPEOUTENS] WM CTAHOBSATCS HEMPUTOIHBIMU JJI HCIIOJIB30BAHUS TIO
Ha3HAYCHHUIO;

azpec (MecTo HaxokJeHus), pupMeHHOe HaMEeHOBaHUE (HAaUMEHOBAaHWE) U3TOTOBUTENS
(ucnonHUTENd,  OpOAaBIa),  YMOJIHOMOUYEHHOM  OpraHu3alid  WId  YIOJIHOMOYEHHOTO
WHIUBUIYabHOTO TpeaNpUHUMATeNs, ummnoprepa; (B pedaxyuu DedepanvHo2o 3aKoHa
o1 25.10.2007 Ne 234-®3)

uHdopmairo 00 00s13aTeILHOM MOJATBEPKIACHUN COOTBETCTBHS TOBApOB (padoT, yciyr),

yKa3aHHBIX B TyHKT€ 4 cTarbu 7 HacTosAmiero 3akoHa; (B pedaxyuu DedepaibHozo 3aKOHA
or 17.12.1999 Ne 212-®3)

nH(OPMAIIHIO O TTpaBUiIaxX MPOJaXH TOBAPOB (BHITOTHEHUS PabOT, OKa3aHUs YCIyT);

yKa3zaHUE Ha KOHKPETHOE JIUI0, KOTOPOe OyJeT BBHIMOIHATH paboTy (0Ka3bIBaTh YCIYTY), U
uHoOpMaLIMI0O O HEM, €CIM 3TO UMEEeT 3HaYeHHe, MCXOAs M3 Xapakrepa padoThl (YCIyrH);
(Llononnenue abzayem - @edepanvhsiii 3axor ot 17.12.1999 Ne 212-D3)

yKa3aHWe Ha WCIOIb30BaHUE (POHOTpAaMM TIPH OKA3aHUU PA3BICKATENbHBIX YyCIyT

UCIIOJIHUTEJISIMA MY3BIKAJIbHBIX TPOU3BENECHUN. (/[ononnenue abzayem - Dedepanbhvlil 3aKOH
oT 17.12.1999 Ne 212-®3)

Ecnu npuobpeTraeMslii moTpedbutenemM ToBap ObLT B YIIOTPEOICHUH UM B HEM YCTPAHSICS
HEIO0CTaTOK (HEIOCTATKM ), MOTPEOUTENIO JOHKHA OBITh MpeocTaBieHa nH(opmarys 00 3ToM.

3. Undopmamus, npeaycMoTpeHHass IMYHKTOM 2 HACTOSIIEH CTaTbu, JOBOTUTCS MO
CBEIICHUSI MOTpeOuTeNe B TEXHUYECKON JOKyMEHTAallMu, MpuiaraeMoil Kk ToBapam (paboram,
yciIyram), Ha 3TUKETKaX, MapKUPOBKOW MJIM MHBIM CIIOCOOOM, MPHUHSTBHIM JIJISl OTJCIBbHBIX BUIOB
ToBapoB (padort, ycayr). Uudopmaius 06 06s3aTebHOM MOATBEPKIECHIUH COOTBETCTBUS TOBApPOB
OpEJCTaBIseTC B TMOPSAKE M CHoco0aMu, KOTOpbIE YCTAHOBJIEHBI 3aKOHOJATEIbCTBOM
Poccuiickoit deneparii 0 TEXHUYECKOM PETYJIUPOBAHUH, U BKIIOYAET B C€0s1 CBEJICHUSI O HOMEPE
JOKYMEHTa, MOJITBEPKIAIOIIETO TaKOe COOTBETCTBUE, O CPOKE €ro NEHCTBUS U 00 OpraHH3alluH,
ero BblgaBled. (B pedaxkyuu  ¢edepanvhuix  3akonoe ot 17.12.1999 Ne  212-®3;
or 21.12.2004 Ne 171-®3)

Abzay. (Ympamun cuny - @edepanvruiii 3axkon ot 21.12.2004 Ne 171-D3)

Crarps 11. Pe:kum pa6oThl npoxasua (MCIOJTHUTES)
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1. Pexum pabOThl TOCYIapCTBEHHBIX, MYHHUIIMIAIBHBIX OpTaHU3AIUil TOPTOBIH,
OBITOBOIO M HWHBIX BHUAOB OOCTYXHBaHHs TMOTPEOUTENEH YCTAaHABIMBAETCS IO PEIICHUIO
COOTBETCTBEHHO OpPraHOB MCIIOIHUTENBbHOM Bi1acTu cyObekToB Poccuiickoit denepanuu 1 OpraHos
MECTHOT'O CaMOYIIPaBIICHUS.

2. PexxuM paboThl opraHu3alnii, OCYIIESCTBISIOMNX ACSITEILHOCTh B c(pepax TOprororo,
OBITOBOTO M MHBIX BUJIOB OOCITY>KHBaHUSI MOTpeOUTENIe U HE yKa3aHHBIX B IMyHKTe | Hacrosmiei
CTaThH, a TAKXKE MHAUBUAYATbHBIX NPEAIPUHUMATENECH YCTAHABINBACTCS UMUA CAMOCTOSITEIIBHO.

3. Pexxum paboTel mpoaasiia (MCIIOTHUTENSA) JOBOAUTCS 10 CBEACHUS IMOTPEOUTENCH U
JIOJHKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarbs 12. OTBeTCTBEHHOCTh M3TOTOBUTEJIS (MCIIOJHUTEJIA, IPOAABIIA,
BJIa/IeJIbIIA arPeraTropa) 3a HeHaJIeKAIY HHpopManuo o
ToBape (padore, yciyre)

(Haumenosanue 6 pedaxyuu ¢edepanvhvix 3axonos ot 21.12.2004 Ne 171-03;
o1 29.07.2018 Ne 250-D3)

1. Ecniu moTpebuTento He peaocTaBIeHa BO3MOKHOCTh HE3aMEIITUTEILHO TTOTYIUTh TIPH
3aKJTFOUEHUN J0TOBOpa MH(poOpmamuio o ToBape (paboTe, yciayre), OH BOpaBe MOTpedoBaTh OT
npojaBiia (MCIIOJHUTENS) BO3MEIICHUsI YOBITKOB, MPUUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM
OT 3aKJIIOUEHUs JIOTOBOpa, a €CIM JOTOBOP 3aKIFOUCH, B Pa3yMHBIA CPOK OTKa3aThCs OT €T0
UCITOJTHEHUSI W TOTpeOOoBaTh BO3BpaTa YINIAYCHHOW 3a TOBAp CYMMBI M BO3MEIICHHS JPYTHUX
yOBITKOB. (B pedaxyuu ®edepanvroeco 3axkona ot 21.12.2004 Ne 171-D3)

[Ipu oTKa3e OT UCTIOTHEHUS AOTOBOpa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3ysbTar
paboTHI, YCIYTH, €CJIH 3TO BO3MOXKHO IO MX XapaKTepy) MpoAaBily (MCIOIHUTENO). (B pedakyuu
®Deoepanvroco 3akona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. lIponasen (MCHOIHUTEIND), HE MPEAOCTABUBLINI MOKYIATENIO MOJTHOW U JOCTOBEPHOU
uHdopmanmu o ToBape (paboTe, yciayre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MMyHKTAMHU
1 - 4 crarpu 18 wnm mynkrom 1 ctareu 29 HacTosmiero 3akoHa, 3a HEJOCTAaTKU ToBapa (padoThl,
yCIIyTH), BO3HUKILKE TIOCIIE€ €ro Mnepefayd MOTPeOUTEN0 BCIEACTBUE OTCYTCTBHSI Y HETO TaKOM
nHpopmanmu. ([Jononnenue nynkmom - @edepanvusiii 3akon oT 17.12.1999 Ne 212-D3)

2!, Bnamemer; arperatopa, HpeJOCTABUBIIMII ITIOTPEOHTENIO HEJOCTOBEPHYIO HIIH
HEMoNMHYI0 HWH(popMammio o ToBape (yciayre) WiM TMpojaBiie (MCIOJHUTENE), Ha OCHOBAaHUU
KOTOpOM TmoTpeduTesnieM ObLT 3aKIIOYeH JIOTOBOP KYIUIU-TIPOJAXH (IOTOBOP BO3ME3THOTO
OKa3aHWsl yCIyr) ¢ TMpOAaBIOM (HUCIIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
MPUYMHEHHBIE TOTPEOUTEINIO BCICACTBUE MPEOCTABICHHS €My TaKOi HH(pOpMAIUH.

Ecaun wunoe He npeayCMOTPCHO COINIAIICHUCM MCKAY BJIAACIBLICM arperaropa Hu
IIpOaaBIIOM (I/ICHOHHI/ITGHGM) HJIX HC BBITCKACT M3 CYIICCTBA OTHOIIICHUH MCKAY HHMH,
OTBCTCTBCHHOCTL 3a MCIIOJIHCHHC J0TrOBOpa, 3aKIIOYCHHOI'O HOTpe6I/ITeJ'IeM ¢ IIpoaaBIOM
(I/ICHOHHI/ITCJICM) Ha OCHOBaHHNHU HpeHOCTaBﬂeHHOﬁ BJIaJICJIbICM  arperaropa I/IH(bOpMaHI/II/I (¢
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ToBape (yciyre) Wi TpojaBie (MCIONHHUTENIE), a TakKe 3a COONIONCHHE IpaB TOTpeOuTeNeH,
HapYIICHHBIX B pe3y/IbTaTe Nepeaadr MoTpeOuTeIo ToBapa (yCIyri) HeHaIISKaIero KayecTBa U
oOMeHa HETNpOIOBOJILCTBEHHOTO TOBapa HAJJIS)KAIIEro KauecTBa Ha aHAJIOTHMYHBINA TOBap, HECET
npojasel] (UCTIOTHUTEb).

Brnanenenm arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC
HOTPeOUTENIO BCIEACTBUE MPEIOCTABICHHUSI €My HEJOCTOBEPHOMN WIIM HETOJIHOM MH(pOopMaluu O
ToBape (yciyre), B ciyyae, €clid BiaJeliel] arperaropa He HM3MEHseT HHQPOpPMAIUI0 O TOBape
(yciyre), MpenoCTaBICHHYIO MPOJABLOM (MCIOIHUTENEM) U CONEPKALIYIOCsS B MPEIJIOKEHUU O
3aKJIFOYEHHUHU JOTOBOpa KYIUTU-TPOJAXXKH (JI0roBopa BO3ME3IHOTO OKA3aHUs yCIIYT).

(/[ononnenue nynkmom - @edepanvhsiil 3axkor ot 29.07.2018 Ne 250-D3)

2?. TloTpebuTens BIpaBe MPEIbIBUTH TPeOOBAHUE K BIAJENbIly arperartopa O BO3BpaTe
CYMMBI TIPOU3BEACHHONW UM TpEABApUTENBHOIN oriaTel ToBapa (yciyru). Bmanmener arperaropa
BO3BpAIIAET CyMMY MOJYYEHHOM WM MpEABAPUTEIBLHON OIUIaThl TOBapa (yCIyru) B TEUYEHHUE
JECATU KaJICHJApPHBIX JHEH CO JHS NPEabsBICHUS NOTPEOUTENIEM TaKoro TpeOOBaHMS MpU
OJTHOBPEMEHHOM HAJIMYWHU CIACAYIONIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHWU KOTOPOTO TOTPEOHWTENeM BHECEHA MpeABapUTeNIbHas
oryara Ha OaHKOBCKHI CueT Biajesblla arperatopa, He rnepeiaH noTpeduTeNto B CpokK (yciayra He
OKa3aHa B CPOK);

noTpeOuTENbh HampaBWJI MPOJaBly (MCHOJHUTENIO) YyBEAOMJIEHHE OO0 OTKaze OT
WCIIOJHEHUs JI0rOBOpa KYyIUIM-IPOJAXH (JIOroBOpa BO3ME3JAHOIO OKa3aHUS yYCIYyr) B CBS3U C
HapylLIEHUEM MPOJABLOM (MCHOJHUTENEM) 00s3aTenbCcTBa Mepeaarb ToBap (OKas3aTh YCIyry) B
YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeGoBanuem o Bo3Bpare CyMMBbI IIPEIBAPUTEIBHON OIUIaThl TOBapa (yCIyru)
MOTPEeOUTENh HAMpaBseT BIAAETBIly arperaropa IMOATBEPKICHUE HAIMPaBICHUS TIPOAABILY
(MCTIONHUTEINI0) YBEIOMIIEHUSI 00 OTKa3e OT HCIIOJIHEHUS JO0roBOpa KyIUTU-TPOJaXH (IOroBopa
BO3ME3/IHOTO OKa3aHUs yCIIyT).

Ecnu nHOE HE NpenyCMOTPEHO YCIOBUAMM I0JIb30BAaTEIbCKOTO MM WHOTO COINIALLICHUS
noTpeOuTeNs ¢ BIAAENbIEM arperaropa, yBeAOMIICHHE MPOoJaBIly (HCIIOIHUTENI0) 00 OTKaze OT
UCIIOJIHEHUSI JOTOBOpa KYIUIM-TIPOJAXKH (JI0rOBOpa BO3ME3AHOIO OKa3aHMs YCIYT) MOXKET ObITh
HaIpPAaBJICHO BIIAJIETIbILy arperatopa, KOTOphI 00si3aH HAMpPaBUTh €T0 MPOJABILY (MCIIOTHHUTEIIO).

(L{ononnenue nynkmom - @edepanvhsiii 3axor ot 29.07.2018 Ne 250-D3)

2. B cryuae, yka3aHHOM B TIyHKTE 2° HACTOAIIEH CTaThH, BIaJeNel] arperatopa BIPaBe
OTKa3aTh MOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBApUTEIBHON OIUIaThl ToBapa (yCIyTH) TpU
MOJIy4YeHUH OT TMpojaBlia (UCHOJHUTENS) MOATBEPKACHUS TPUHATUS MOTPEOUTENIeM ToBapa
(OKazaHusi yCIOyrd) TMpU YCIOBHHM, YTO KOMHWS TaKOro TOATBEPKIEHUs Oblla HampaBlieHa
BJIQJICTIBIIEM arperaropa moTpeOuTeN0 B TEUCHUE JASCATH KaJeHAAPHBIX THEH CO JHS MOTydYeHUs
BJIQJICNIbLIEM arperaropa TpeOOBaHMsS O BO3BpaTe CYMMBbI IpeIBAPUTEILHONW OIIaThl TOBapa
(ycmyru). B cmydae Hecormacus mOTpeOUTENsl C TMPEACTABICHHBIMU BIIAJIETbIIEM arperaropa
JI0Ka3aTeIbCTBAMH TIPUHSTHS TOTpeOUTENIeM ToBapa (OKa3aHUs YCIyTH) TOTpPEOWTENh BIpaBe
TpeOOBaTh BO3BpaTa CyMMbl NMPOU3BEAECHHOM MM IpeIBapUTENbHON OIUIaThl ToBapa (yCiIyru) B
cyneOHOM Topsiake. (/{ononnenue nynkmom - @edepanvuiii 3axkon ot 29.07.2018 Ne 250-D3)
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3. Ilpu npuynMHEHUHN Bpeaa >KU3HH, 3[I0POBBI0 M UMYIIECTBY MOTPEOUTENS BCICIACTBUE
HeNpeAOoCTaBIeHUsT €My IOJIHOM M JOCTOBepHOW HH(pOpMauuud O ToBape (pabote, yciyre)
noTpeOuTeNb BIpaBe MOTPeOOBaTh BO3MEIICHMS] TAaKOrO BpeAa B MOPSIKE, MPELyCMOTPEHHOM
crarbeil 14 Hacrosimiero 3akoHa, B TOM YHCJE TOJHOTO BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX
MPUPOIHBIM 00BEKTaM, HAXOMSAIIMMCS B COOCTBEHHOCTH (BJIAJICHUH) MOTPEOUTENs. (/Jononnenue
nyukmom - @edepanvruiil 3akon 0T 17.12.1999 Ne 212-D3)

4. Tlpu paccMmoTpeHun TpeOOBaHUM MOTPEOUTENST O BO3MEIICHUH YOBITKOB, IPUUYNHEHHBIX
HEJOCTOBEPHOW WJIM HEIOCTATOYHO TIONIHOW WH(popMammern o ToBape (pabote, ycmyre),
HEOOXOUMO HCXOIUTh W3 TMPEANOIOKECHHS 00 OTCYyTCTBUH Y TMOTpeOUTENS CIenuaibHbIX
NO3HAHUM O CBOMCTBAX M XapakTepUCTHKax ToBapa (pabotel, ycinyru). (B pedaxyuu
@Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

Crarbs 13. OTBeTCTBEHHOCTH M3TOTOBUTEJIS (MCIIOJTHHUTEJISA, IPOAABIIA,
YIIOJTHOMOYEHHOM OPraHu3anuu Uin YIOJHOMOYEHHOT0
WHAMBUIYAJbHOT0 NPeANPUHUMATEIS1, UMIIOPTEPA) 32
HapylIeHHe MPaB noTpeduTeiei

(Haumernosanue 6 peoaxyuu @eoepanvroeo 3axorna ot 21.12.2004 No 171-D3)

1. 3a mHapyumeHue mnpaB MOTpeOUTENEH M3rOTOBUTENL (UCHOJIHUTENb, MPOJABEll,
YIIOJIHOMOYEHHAs] OpPraHW3alMs WM YIOJTHOMOYEHHBI WHIWBUAYAJIbHBIA MpPEINPUHAMATEND,
UMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO 3aKOHOM HWJIM JOTOBOPOM. (B pedaxyuu
@Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

2. Ecam uHOe HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOUTEIIO,
MOJIJIEXKAT BO3MEIIICHHUIO B MOJIHON CyMMeE CBEPX HEYCTOWKH (TICHH), YCTAHOBJICHHON 3aKOHOM WIIH
IOTOBOPOM. (B pedarxyuu Dedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. Vmara HGYCTOﬁKH (HGHI/I) N BO3MCIICHUC Y6BITKOB HE OCBO60)KI[aIOT HN3TOTOBUTCIIA
(I/ICHOJ'IHI/ITGJ'IH, npoaasIa, YIIOJITHOMOYCHHYIO OpraHu3aIuo NI YIIOJTHOMOYCHHOT'O
HNHAWBUAYAJBbHOTO MPCAIIPUHUMATCIIA, HMnopTepa) OT HUCIIOJIHCHHA BO3JIOKCHHBIX Ha HETO

0o0s3aTeNIbCTB B HaType mepen mnorpedureneM. (B  pedaxyuu DedepanbHoco  3aKOHA
o1 21.12.2004 Ne 171-®3)

4. WsroroButenb (MCIONHUTENb, MPOJABELl, YIOJHOMOYEHHAs OpraHu3anus WiIn
YIOJHOMOYCHHBIA ~WHIWBHAYAIbHBIA TMpEANPUHUMATENh, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE OO0s3aTeNbCTB WM 33 HEHaJUIeKallee HCIIOIHEHUE
00513aTeIbCTB, €CIU JOKaXXET, UYTO HEUCIOJNHEHHE O00s3aTeNbCTB WIM HX HEHaJaJexaliee
WCIIOJIHEHHE TPOM3O0IIUIO BCJICACTBHME HEMPEONOJMMON CHIIBI, @ TaK)KEe MO WHBIM OCHOBAHMSIM,
MPEAYCMOTPEHHBIM 3aKOHOM. (B pedaxyuu gpedepanvhvix 3axonos ot 17.12.1999 Ne 212-D3;
o1 21.12.2004 Ne 171-®3)

5. TpeboBanus notpeduTensa 00 ymiaTe HEYCTOMKHU (TIEHH), MPEAYCMOTPEHHON 3aKOHOM
WIA JIOTOBOPOM, TIOJJICKAT YIAOBJICTBOPCHHUIO HW3TOTOBHUTENIEM (UCIIOIHHUTEIEM, TIPOIABIIOM,
YIOJTHOMOYECHHON OpraHW3alield WiN YIOJTHOMOUYEHHBIM WMHAWBUAYATbHBIM MPEATPUHUMATEICM,
HMIIOPTEPOM) B JOOPOBOJBHOM  mopsnke. (B pedaxyuu  edepanbhvix  3aKOHO8
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or 17.12.1999 Ne 212-®3; or 21.12.2004 Ne 171-®3)

6. I[Ipu ynoBieTBOpeHUH CyIoM TpeOOBaHUM MOTPEOUTENS], YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKUBAET C M3TOTOBUTENSA (MCIOJIHHUTENS, MPOJABIA, YIOJTHOMOUYEHHOW OpraHH3allliyl WU
YIOJHOMOYEHHOTO MHJIMBUIYAJIbHOTO MPEANpUHUMATENS, HUMIIOPTEpA) 3a HECOOMIoACHHE B
T0OPOBOIBLHOM MOPSAKE YAOBIECTBOPEHUs TpeOOBaHUM MOTpeOuTeNs mrpad B pazMepe MAThASCAT
IPOIIEHTOB OT CYMMBI, IPUCYKJIEHHOW CYIOM B TOJB3Y noTpedurens. (B pedaxyuu @edepanvroco
3akona o1 21.12.2004 Ne 171-®3)

Ecniu ¢ 3asgBnenweM B 3amUTy NpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHbBIC
o0bennHEeHUs moTpebuTeneit (MX accolualyy, COr3bl) WIM OPTaHbl MECTHOTO CaMOYIIPaBIICHUS,
IATHAECAT MPOLEHTOB CYMMBbI B3bICKAHHOTO IHITpada MepeuncisioTcs yKa3aHHbBIM O00bEeIUHEHUIM
(MX accomualusaM, cor3aM) WIH OpraHaM.

Crarbs 14. UMyniecTBeHHAsi OTBETCTBEHHOCTD 32 Bpel, IPUYUHEHHbIH
BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl, YCJIYIH)

1. Bpen, npuynMHEHHBIA >KU3HU, 3J0POBBIO WM HUMYIIECTBY MOTPEOUTENST BCIEACTBUE
KOHCTPYKTHUBHBIX, MPOU3BOJICTBEHHBIX, PELENTYPHBIX WM WHBIX HEJOCTAaTKOB TOBapa (padoThl,
YCIIyTH), MOJIEKUT BO3MEILIEHHUIO B TIOJTHOM O0BbEME.

2. IIpaBo TpeGoBaTh BO3MEIICHNUS Bpeia, MPUIMHEHHOTO BCIIEICTBUE HEOCTATKOB TOBApa
(paboThl, yCiIyrd), MpU3HAETCs 3a JIOOBIM MOTEPHEBIIMM HE3aBUCHUMO OT TOTO, COCTOSI OH B
JIOTOBOPHBIX OTHOIICHUSX C MPOAABIIOM (MCITOJIHUTEIIEM) WIIH HET.

3. Bpen, npuyMHEHHBIA XKU3HU, 3J0POBBI0O WU HMYIIECTBY MOTPEOMTENS, IOICIKUT
BO3MEIICHHUIO, €CJIM Bpel NPUYMHEH B TEUCHHE YCTAHOBIIGHHOTO CpOKa CIY)KOBI WJIM CpPOKa
TOAHOCTH TOBapa (paboThl).

Ecomu Ha ToBap (pe3ynmbrar paboTHI) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHHM C
OyHKTamMd 2, 4 craThbM 5 HacTosiero 3akoHa CPOK CIyXKObl WM CPOK TOAHOCTH, HO OH HE
yCTaHOBJIEH, TUOO MOTpeOUTEN 0 HE OblIa MPEeA0CTaBICHa MONMHAs U IOCTOBEpHas MHGOpMalus o
CpPOKE CIYXObl WM CpPOKE TOAHOCTH, JIMOO TMOTpeduTenh He Obul TPOUH(DOPMHUPOBAH O
HEOOXOMUMBIX JEHCTBUAX MO HMCTEYCHHH CpPOKa CIYXKObI WJIM CpOKa TOTHOCTH M BO3MOXKHBIX
MOCIIEICTBUAX TPHU HEBBINIOJHEHUH YKa3aHHBIX NEHCTBHM, TuO0 ToBap (pe3yaprar paboThl) MO
MCTEUYEHUHU JTHX CPOKOB IMPEJICTaBISET OMACHOCTh JJISl KU3HU U 3J0POBbS, BpeA MOJICKUT
BO3MENIEHUIO HE3aBUCHMO OT BPEMEHHM €ro MpUYMHEHUs. (B pedaxyuu Dedepanvroco 3aKoHa
oT 17.12.1999 Ne 212-®3)

Ecnmu B coorBeTcTBUM ¢ MyHKTOM | cTarbM 5 HACTOSIIET0 3aKOHA HM3TOTOBUTEID
(MCTIOJTHUTEITh) HE YCTAaHOBHWJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpe/ MOIJICKHUT BO3MEIICHHUIO B
Cily4ae ero MpuYMHEHHsS B TEUCHUE NECITH JIET CO JAHS Mepenaqyn ToBapa (paboThl) MOTpeOUTEIIO,
a eclii JIeHb Mepefayd YCTaHOBUTh HEBO3MOXKHO, C JaThl M3TOTOBJIICHHUS TOBapa (OKOHUYAHMS
BBITIOJTHEHUS PabOTHI).

Bpeﬂ, HpI/ILII/IHeHHHﬁ BCICACTBHUC HCEAOCTATKOB TOBapa, MNOMAJICIKHUT BO3MCIICHHUIO
IIpoaaBIOM MJIN U3IOTOBUTCIJIEM TOBApa 110 BI>I60py MOTCPIICBLIICTO.

Bpez:, HpI/I'-II/IHeHHI:Jﬁ BCJICACTBHUEC HCOOCTATKOB pa6OTBI W yCIyTHu, IOJJICKUT
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BO3MCIHICHUIO UCIIOJTHUTCIICM.

4. 3rotoBUTENb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTH 3a BpE/l, IPUUYMHEHHBIN KU3HU,
3I0pPOBBIO WJIM UMYILIECTBY IOTPEOUTEINS B CBA3HU C UCIIOJIb30BAHUEM MaTepuasoB, 000pyIOBaHMUS,
MHCTPYMEHTOB M MHBIX CPEJCTB, HEOOXOJUMBIX IS MPOU3BOICTBA TOBApOB (BBIMOJHEHUS PaloT,
OKa3aHUs YCIyT), HE3aBUCUMO OT TOTO, MO3BOJSUI YPOBEHb HAyYHBIX M TEXHUYECKUX 3HAHUU
BBISIBUTH UX 0COOBIE CBOWCTBA HJIU HET.

5. U3rotoBuTens (UCIONHUTEND, NMPOJABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIH
JIOKQXKET, YTO BpeJ MPUUYUHEH BCJIEICTBUE HEMPEOAOIMMON CHIIb WM HAPYIICHUS TOTPEeOUTEIEM
YCTAHOBJICHHBIX TPaBUJ HCIOJIb30BaHUSA, XPAHEHUsS WM TPAHCIOPTUPOBKU ToBapa (padoThl,

yCIIYTH).

Crarba 15. Komnencanus MOpajabLHOIo Bpeaa

MopanbHbli Bpel, MPUUUHEHHBI TOTPEOUTENIO BCIEACTBUE HAPYIIIEHUS U3TOTOBUTEIIEM
(McOoHUTENIEM, TPOAABIIOM, YIOJIHOMOYEHHOM  OpraHu3alMed Wi  yHOJHOMOYEHHBIM
WHIUBUYaIbHBIM TpeaNpUHUMATeIeM, UMIOPTEPOM) IpaB MHOTPEOUTENs, MPEAyCMOTPEHHBIX
3aKOHaMM M IpaBOBbIMU aktaMu Poccuiickon @Penepanuu, peryjJupyrolIMMA OTHOLIEHUS B
o0JIaCTH 3alIUTHl TMpaB MNOTpeOuTeNel, MOUICKUT KOMICHCAlMM TMPUYUHUTENEM BpeAa IMpU
HaJIM4YUU €ro BUHBL. Pa3mep koMneHcalnuy MOPajIbHOTO Bpela ONPENEIseTCsl CyJOM U HE 3aBUCHUT

OT pa3Mepa BO3MCIICHHWS HWMYIIECTBEHHOTO Bpena. (B pedaxkyuu ¢hedepanvHvlx 3aKOHO8
ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

KOMHGHC&HI/IH MOpPAJIbHOI'O0 Bpcaa OCYHICCTBIKICTCA HCE3aBUCHUMO OT BO3MCIICHUA
HUMYHIICCTBCHHOI'O BPClia U ITIOHCCCHHBIX HOTp€6I/IT€.H€M Y6BITKOB.

Crarba 16. HegonycTumbie ycJIoBHs 10T0BOPA, yileMJISIIONIHE NPaBa
norpeduTeJIsA, 3aNPeThl U 00A3aHHOCTH, HAJIaraemMble Ha
npoaaBua (MCIMOJHUTEJIsA, BJaJeJbla arperaropa)

1. HemomyCTUMBIMH yCIIOBHSIMH JOTOBOpA, VYIIEMIISIONIUMH TpaBa IMOTPEOUTENS,
SIBIIAKOTCSL  YCJIOBHS, KOTOPbI€ HAPYIIAIOT TMPABWJIA, YCTAHOBJICHHBIE MEXIYHAPOIHBIMU
noroBopamu Poccuiickoit deaepanuu, HACTOAIIMM 3aKOHOM, 3aKOHAMH W MNPUHUMAEMBIMHU B
COOTBETCTBUM C HUMHU HHBIMM HOPMAaTUBHBIMH MpPaBOBbIMU akraMu Poccuiickon Penepanuu,
PETYTUPYIOIMIMMH OTHOIICHHS B O0JACTH 3aIllMTHI MpaB motpedurteneir. HemomycTuMele yciaoBus
JIOTOBOPA, YIIEMJISIOIIHE MpaBa MOTPEOUTENsI, HUYTOXKHBI.

Ecnu BkiItOueHHE B JIOTOBOP YCJIOBHUM, YIIEMJISIONIUX TpaBa MOTPEOUTENs, TMOBJIEKIO
MPUIUHEHNUE YOBITKOB IMOTPEOUTENIO, OHM TOMJICkKAT BO3MEIICHUIO MTPOJABIIOM (M3TOTOBUTEIIEM,
UCITOJTHUTEJIEM, HUMIIOPTEPOM, BJIAACIBIIEM arperaropa) B IOJHOM O0ObeME B COOTBETCTBHUH CO
ctarbei 13 HacTosmero 3akoHa.

TpeboBanue mnoTpeOUTENsT O BO3MEIICHUU YOBITKOB MOMJICKUT YAOBIECTBOPEHUIO B
TEUEHUE JECATU JHEH CO JHS €r0 MPEAbSIBICHMUS.
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2. K He#omyCTUMBIM YCJIOBHSIM JOTOBOpa, YHIEMJISIIOIIMM TIpaBa MOTPEOUTENs,
OTHOCSTCS:

1) ycnoBus, KOTOpblE TMPEAOCTABISAIOT MpPOAaBIy (M3TOTOBUTEINIO, HCIIOJIHUTENIO,
YIIOJJHOMOYEHHOW OPTaHU3alMy WA YIIOJHOMOYECHHOMY WHJIWBHUAYAIBHOMY MPEANPUHUMATEIIIO,
UMIIOPTEPY, BIAJAENbIly arperaropa) mnpaBO Ha OAHOCTOPOHHUWA OTKa3 OT MCIHOJHEHUS
00s13aTeIbCTBA WM OJHOCTOPOHHEE U3MEHEHHE YCIOBUI 00s3aTenbhCcTBa (MTpeaMeTa, IIEHBI, CpOoKa
Y UHBIX COTJIACOBAHHBIX C IMOTPEOUTENIEM YCIIOBHIN), 32 UCKIIFOUCHHEM CITy4aeB, €CJIM 3aKOHOM WJIN
WHBIM HOPMAaTWMBHBIM NpPaBOBbIM akTOM Poccuiickon denepanuy npeaycMOTpeHa BO3MOXKHOCTh
IIPENOCTABJIEHNS TOTOBOPOM TAKOTO IPaBa;

2) yCIOBHsS, KOTOpPhIE€ OTpPaHUYHMBAIOT IPABO IOTpeOUTENsT Ha CBOOOMHBIN BBIOOP
TEPPUTOPHUATILHON TIOJICYAHOCTH CIOPOB, MPEIYCMOTPEHHBIN IMYHKTOM 2 cTaTbu 17 HACTOSIIETO
3aKoHa;

3) ycioBus, KOTOpbIe YCTaHABIMBAIOT JJIA MOTpeOuTens mrpadHble CAHKIIMN I UHBIE
00513aHHOCTH, TIPEMATCTBYIOUIME CBOOOAHON peanu3alliyd MpaBa, YCTAHOBIEHHOIO cTaThed 32
HaCTOSIICro 3aKOHa;

4) ycnoBus, KOTOpbIE HCKJIIOYAIOT WM OrPaHMYMBAIOT OTBETCTBEHHOCTHh IPOJABLA
(M3roTOBUTENSA, MCIOJIHUTENS, YINOJIHOMOUYEHHOM OpraHu3al Wi  YIIOJIHOMOYEHHOTO
UHAUBUAYAJIBbHOTO NpEINpUHUMATENs, UMIIOPTEpA, BIAJelblia arperaropa) 3a HEUCIIOJIHEHNE WIIN
HEHa/IJIeKallee UCIIOHEHHE 0053aTeNbCTB 10 OCHOBAHUSIM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOPETEHHE OJHMX TOBapoB (paboT, ycmyr)
00s13aTebHBIM TIPUOOPETEHHEM HHBIX TOBapOB (padoT, yCiayr), B TOM YHCIE MPEIyCMaTpPUBAIOT
o0s13aTeNbHOE 3aKTFOUEHIE HHBIX JOTOBOPOB, €CIIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) yCIIOBHS, KOTOPBIC MPETyCMaTPUBAIOT BHITIOJTHEHUE JIOTIOJIHUTEIIBHBIX PabOT (0OKa3aHue
JIOTIOTHUTENLHBIX YCIIYT) 3a IUIaTy 0€3 MOMyYeHUs COTIachsl MOTpeOuTers;

7) ycroBHs, KOTOpble OrPaHMUMBAIOT YCTAHOBJIEHHOE cTaThedl 16' HacTosimero 3axoHa
paBo MOTpeOuTeNs Ha BBIOOP crioco0a u (OpMBbI OIJIaThl TOBAPOB (paboT, ycIyr);

8) ycrmoBus, KOTOpPBIE COIEpKAT OCHOBAHHS JIOCPOYHOTO PACTOPKEHHUS JOTOBOpa IO
TpeOOBaHUIO TIPOjaBIa (MCIOJHUTENSA, BIaJeiblla arperaropa), He MpeIyCMOTPEHHBIC 3aKOHOM
WJIY MHBIM HOPMAaTUBHBIM MPaBOBbIM akToM Poccuiickon denepanuu;

9) ycioBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKU;

10) ycioBus, KOTOpblE OrpPaHMYMBAIOT TPaBO BbhIOOpa BuAa TpeOOBaHUM,
MPEAYCMOTPEHHBIX TyHKTOM | ctarbu 18 u myHkTOoM 1 ctarbu 29 Hacrosmiero 3akoHa, KOTOpPbIE
MOTYT OBITh IPENbSABICHBl MPOJAABLY (M3rOTOBUTENIO, WCIOIHUTENO, YIOJIHOMOYEHHOU
OpraHu3alliy WM YNOJIHOMOYEHHOMY WHIUBUIYAJTbHOMY MNpEANPUHUMATENI0, UMIOPTEPY) HpHU
IIpojiaXke TOBApOB (BBIIOJHEHUH PadOT, OKa3aHUM YCIIyT') HEHAJIeKaIero KauecTsa;

11) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT OOS3aTENbHBIN  JOCYICOHBIH  TOPSIOK
PaccMOTpEHUS CIIOPOB, €CIIU TAKOW MOPAJIOK HE IPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT JIJIsl MOTPEOUTENS 00SI3aHHOCTH O JI0Ka3bIBAHUIO
OTIPE/ICIICHHBIX OOCTOATENBCTB, OpeMsl JOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
oTpeOuTeNs;

13) ycnoBusi, KOTOpble OTPAaHUYUBAIOT MOTPEOUTENS B CPEACTBAX M CIIOCO0AX 3allUThI
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HApYLIEHHBIX IIPaB;

14) ycrnoBusi, KOTOpBIE CTABAT YIOBIETBOPEHUE TPEOOBAHUI MOTPEOUTENCH B OTHOLIIEHUU
TOBapoB (paboT, ycClyr) C HENAOCTaTKaMHU B 3aBUCUMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C
HEJ0CTaTKaMH TOBapoB (paboT, yciyr);

15) wHBIE YyCIOBHS, HapyMIAOIIUME TMPaBWIA, YCTAaHOBJICHHBIE MEXTyHAPOIHBIMHU
noroBopamu Poccuiickoit denepaivu, HACTOAIIMM 3aKOHOM, 3aKOHAMH M MNPUHHMAEMBIMU B
COOTBETCTBUM C HMMHU WHBIMM HOPMATHBHBIMH MpaBOBbIMU akTamu Poccuiickoir denepanuu,
PETyIUPYIOIIMMHI OTHOIIIEHUS B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTEIICH.

3. IlpomaBern (WMCHONHMUTENH, BIAJENEN arperaropa) HE BIpaBE OTKa3bIBaTh B
3aKJTFOUEHUH, UCTIOTHCHHUH JOTOBOpa, HANpPaBICHHOTO Ha MPUOOpETEeHHE OJHHMX TOBapoB (pador,
yCIlIyT), MO NpPUYMHE OTKa3a NOTpeOuTeNs B MNPUOOPETEHHWH HHBIX TOBapoB (padoT, ycmuyr).
VYObITKH, TPUUMHEHHBIE TOTPEOUTEINIO BCIIEICTBUE HAPYIIIEHUS €TO MpaBa Ha CBOOOTHBIN BHIOOD
TOBapoOB (paboT, yciyT), BO3MEIIAIOTCS MPOJABIOM (HCIIOJIHUTEIEM, BIIAJENbIIEM arperaropa) B
MIOJIHOM 00BEME.

3anpeniaeTcsi yIOBIETBOpeHUE TpeOOBaHUM mMOTpeOUTeNeil B OTHOIIEHHH TOBAapOB
(pabot, ycnmyr) ¢ HEOOCTaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCJOBHM, HE CBS3aHHBIX C
HeI0CTaTKaMu TOBapoB (padoT, yciyr).

3anpeniaercsi OTKa3 B 3aKJIIOYEHHM JOTOBOpAa M BO BHECEHUM M3MEHEHUN B JOTOBOpP B
cllyyae TMpaBOMEpPHOTO YyKa3aHWUs MOTPeOUTENeM Ha HEJOMyCTUMbIE YCIIOBUS JOTOBOPA,
YVIIEMJIIONINE MpaBa MOTPEOUTENs, B LENAX HCKIIOUEHHUs Takux ycioBuid. [Ipu mpeabsBieHun
norpebuteneM TpeGoBaHUA 00 HCKIIOYEHHHM W3 JOTOBOpa HEIOMYCTHMBIX YCIOBHI JOTOBOPA,
YIIEMJISIOIIUX MpaBa NOTPEeOUTENs, yKa3aHHOE TPeOOBaHUE MOMJICKUT PACCMOTPEHUIO B TEUCHHE
JECATA JHEW CO JHS €ro MPEeNbABICHUS C OO0sS3aTeNIbHBIM H3BEIICHUEM TOTPEOUTENs O
pe3ynbTaTax pacCMOTPEHHsS] U IMPUHATOM MOTHBHUPOBAHHOM PELIEHUH IO CYIIECTBY yKa3aHHOTO
TpeOOBaHUS.

[IponaBen (MCMONHUTEND, BIAJENEI] arperaropa) HE BIOpaBe 0e3 MOJy4YeHHUs COMIacus
MOTPeOUTENS BBIMOIHATH JOMONHUTENbHBIE Pa0OThl (OKa3bIBaTh JOIMOJHUTEIBHBIE YCIYTH) 3a
raty. [loTpebutens BIpaBe OTKa3aThCs OT OIUIATHI TAKUX PadOT (YCIIyr), a €CIM OHM OIIAaueHHbl,
BIIpaBe MOTpeOoBaTh OT MpozaBla (MCIOTHUTEINS, BlIaJeiblla arperaropa) Bo3Bpara yIula4eHHOU
CYMMBI.

Cornmacue moTpeOUTENs Ha BBINOJHEHUE JOMOJIHHUTENBHBIX paboT  (OKa3aHue
JIOTIOTHUTENILHBIX YCIIYT) 3a IUIaTy OQOpPMIISETCS TPOAABIIOM (MCIOJHUTEIEM, BIAC/IbIIEM
arperatopa) B THUCBMEHHOW ¢opMe, €CiIM WHOE HE MPEeayCMOTpeHO 3akoHOM. OOsI3aHHOCTH
J0Ka3aTh HAJIMYUE TAKOTO COTJIACHS WJIM OOCTOSATEIhCTBA, B CHIy KOTOPOTO TaKOE€ COITIaCHE HE
TpeOyeTcsi, BO3JIaraeTcsl Ha MpoiaBIia (MCIIOJIHUTEIS, BIIaIeIbIla arperaropa).

4. ITponasen (MCIIOJIHUTENb, BIAJEIIELl arperaropa) He BIIpaBe OTKa3bIBaTh MOTPEOUTEIIO
B 3aKJIFOYEHUU, UCTIOJIHEHUN, U3MEHEHUHU WU PACTOPKEHUH JOTOBOpA C MOTPEOUTENEM B CBSI3U C
OTKa30M NOTpeOuTeNsl MPEeIOCTaBUTh NMEPCOHANIbHBIE JaHHBIE, 33 HCKIIOUEHHEM CIIydaeB, €Clu
00513aHHOCTh TPEAOCTABICHUS TAKUX JTAHHBIX MPEIyCMOTpPEHA 3aKOHOJATeNbcTBOM Poccuiickoit
®denepanuu WK HETIOCPEICTBEHHO CBSA3aHa C UCIIOJIHEHUEM JIOTOBOpA C OTPEOUTENEM.

[Ipu npenbsBiaeHUN TOTpeOUTENEeM TpPeOOBaHMUS O MPEAOCTaBICHWU HWHMOpMaUU O
KOHKPETHBIX NMPUYMHAX U MPABOBBIX OCHOBAHUSX, OMPEACISIONINX HEBO3MOKHOCTh 3aKIIOUEHUS,
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WCIIOJIHEHUS, W3MEHEHUS WM PACTOPXKEHHsS J0TOBopa 0€3 MpeoCTaBICHHs IEePCOHAIBHBIX
JaHHBIX, B MUChbMEHHOU Qopme (B TOM uucie B (GopMme 3JIEKTPOHHOTO JTOKYMEHTA) IMpOjaBell
(MCOHUTENb, BIAJENEl arperaropa) IOJDKEH NMPEAOCTaBUTh TaKyl0 HH(POpPMAIUI0O B TEUEHHUE
CeMU JHEH co AHS MPEeIbsIBICHHS YKa3aHHOTO TPEOOBAHMS.

[IpomaBeny (McmomHUTENb, BJajAeiel] arperaropa) MpeaoCTaBIsieT HHPOPMALUIO
norpebutento B TOM ¢dopmMe, B KOTOpPOH TMpeabsBICHO TpeOOBaHME TMOTPEOUTENs O
MpEeIOCTaBIeHUN HMHPOPMAIMM O KOHKPETHBIX MPUYMHAX U TMPABOBBIX OCHOBAHUSX,
OTIPEICNIAIONINX HEBO3MOXXHOCTh 3aKIIOUYCHHSI, HWCIOJNHEHHUS, HW3MEHEHHUS WIH PACTOPKEHUs
7IoroBopa 0e3 TMpeloCTaBICHUs TEPCOHATBHBIX JAaHHBIX, €CJIM HHOE€ HE YKa3aHO B 3TOM
TpeOOBaHUU.

[Ipu npenbsBiaeHUM NOTpeOUTENEM TPEOOBaHUS O MPENOCTAaBIEHUU HHOOPMALMHU O
KOHKPETHBIX MPUYUHAX U MPABOBBIX OCHOBAHUSX, OMPEICISIIONINX HEBO3MOKHOCTD 3aKIIOYCHHUS,
UCTIOJIHEHUSI, M3MEHEHHUs WM PACTOPXKEHHUsS JI0oroBopa 0€3 MpeloCTaBICHUS MEePCOHATBHBIX
JAaHHBIX, B YCTHOUM (hopMe Takas WH(OpMaIIHs J0JKHA OBITh MIPEI0CTaBIeHA HE3aAMEIIIUTENBHO.

(Cmamus 6 pedaxyuu Dedepanvroeo 3axona ot 01.05.2022 Ne 135-03)

Cratbsi 16'. ®opMbI 1 TOPSANOK ONIATHI IPH IPOJAKEe TOBAPOB
(BBINOJIHEHNH PA0OT, OKA3aHUM YCJIYT)

1. IlponaBen; (MCHOMHUTENDb, BaJENEl] arperaropa B cllydae HCIOJIb30BaHUS B CBOEH
JESTENHHOCTH HAJIMYHBIX PAcueTOB C MOTpeduTesneM) 00s13aH 00eCeunTh BO3MOXXHOCTh OTLIATHI
TOBapoB (paboT, ycCiIyr) MyTeM HCIOJb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a

TaK)K€ HaJMYHBIX pacueToB MO BbIOOPY mnoTpedutens. (B pedaxyuu PedepanvHozo 3aKoHa
ot 31.07.2020 Ne 290-®3)

OO06s3aHHOCT,  00€CHeUnTh BO3MOXKHOCTH  OIUTATHI  TOBapoB  (paboT, yciayr) ¢
WCIIOJIb30BaHUEM HAIMOHAJBHBIX IUIATS)KHBIX WHCTPYMEHTOB B paMKaX HaIlMOHAIHHOW CHUCTEMBI
MJIATSKHBIX KapT pacmpoCTpaHseTcs Ha TpoziaBiia (MCIOJHHUTENS, BIaJeiblla arperaropa), y
KOTOPOTO BBIpyYKa OT pealn3allid TOBApOB (BBITTOJIHCHUS palbOT, OKa3aHWUS yCIyr) 3a

NpeIecTBYIOMUN KaJeHAapHbIA TOMl MpEeBBIIAeT IBaAlaTh MUJUIMOHOB pyoOneil. (B pedaxyuu
@edepanvroco 3axona ot 31.07.2020 Ne 290-D3)

Eciu wmecto ommarel TOBapoB (paboT, yCiIyr) HaXOQUTCS B MeECTe, TIle He
MPEIOCTABISAIOTCS YCIYTH TOCTYIMa K MOJIBIKHON pamuoTene(OHHON CBsI3U U (MJIM) CPEACTBaM
KOJUIEKTUBHOTO JIOCTyna K WHGOPMAIMOHHO-TEIIEKOMMYHUKAIMOHHON cetn  "HMHTepHer",
npoaaBel] (MCMOJHUTENb) OCBOOOXKIAETCA OT OOS3aHHOCTH O0OECIeYyuTh B ITOM MECTe
BO3MOXKHOCTH OILJIaThl TOBapoB (paboT, YCIYyTr) C MCIONH30BAaHMEM HAIMOHATBHBIX IJIATEKHBIX
UHCTPYMEHTOB.

IIponasen; 0cBOOOXKAAETCS OT 00S3aHHOCTH 00€CTIEYUTh BO3MOKHOCTD OIUIAThl TOBAPOB C
MCIIOJIb30BAHMEM HAIMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYYKa OT
peanu3allid TOBAapOB B KOTOPOM COCTaBIsieT MeEHee [T MUJUIMOHOB pyOned 3a
IpeIIeCTBYOINUN KaJeHIapHbBIN o,

(Ilynkm 6 peoaxyuu ®eoepanvrozco 3axkona ot 01.05.2017 Ne 88-D3)
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2. Omnara ToBapoB (paboT, YCIIyT) MOXKET ITPOU3BOAUTHCS IMMOTPEOUTENIEM B COOTBETCTBUHU
C yKazaHWeM TpojaBla (WCTOTHUTENS) IyTEM pacuyeToB dYepe3 CyOBheKTOB HaIMOHAIBHOU
IUTATEKHOM CHUCTEMBI, OCYIIECTBISIOMIUX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHU C
3akoHOzarenbCTBOM Poccuiickon denepanyy 0 HAMOHAJIBHOM IUIATEKHOM CUCTEME, €CIIM MHOE
HE YCTaHOBIEHO (elepalbHBIMU 3aKOHAMU WU WHBIMH HOPMATHUBHBIMHU TPaBOBBIMH aKTaMU
Poccuiickoii @enepanum.

3. Ilpu ommare TOBapoB (paboT, yCIyr) HAJIWYHBIMH JICHEKHBIMH CpPEICTBAMU
o0si3aTenbCTBA MOTpeOUTENsT mepes MPOoAaBIOM (MCIOTHUTENEM) MO OIulaTe TOBapoB (pador,
yCIyr) CUMTAIOTCS MCIIONHEHHBIMU B pa3Mepe BHECEHHBIX J[IEHEKHBIX CpPEACTB C MOMEHTa
BHECEHUS! HAIMYHBIX JICHEKHBIX CPENCTB MPOMAABIY (HMCIIOIHUTEN0) JTHOO0 IIIATeKHOMY areHTy
(cybareHTy), OCyIIECTBISIONIEMY AEATEIFHOCTD TI0 IPUEMY TUTATeXel (PU3NICCKUX JIUIL.

[Ipu orutate ToBapoB (paboT, yciayr) MyTeM MepeBoAa MPeloCTaBIsIeMbIX OTpeOUTeIeM
HAJIMYHBIX JCHEXKHBIX CPEICTB 0€3 OTKpBHITHS OaHKOBCKOTO cueTa 00s3aTeNbCcTBa MOTPEOUTENs
nepes MpoAaBloM (MCIIOJIHUTEIIEM) 110 OIIaTe TOBAPOB (PadoT, yCIyT) CUUTAIOTCS UCTIOJTHEHHBIMU
B pa3Mepe BHECEHHBIX JEHEXHBIX CPEJACTB C MOMEHTAa BHECEHHS MOTpeOUTENeM HaJTHMYHBIX
JICHEeX)KHBIX CpPEACTB KPEAUTHOM opraHu3anuu Jub0 OaHKOBCKOMY IUIATEKHOMY areHTy
(cybareHTy), OCYIIECTBISIONIMM JAESITENIBHOCT B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickon denepanuy 0 HaIMOHAIBHOM IUIATEKHOW CUCTEME.

[Ipu omnare ToBapoB (paboT, yciayr) myTeM MepeBoja JCHEKHBIX CPEICTB B paMKax
npuUMeHsieMbIX (opM OE€3HaJMYHBIX PacueToB O0S3aTeIbCTBA MOTPEOUTENS Tepeln MPOoAaBIIOM
(McroHUTENIeM) MO OIUlaTeé TOBapoB (paboT, YCIyr) CUMTAIOTCS HCIIOJHEHHBIMH B CyMME,
YKa3aHHOW B PACTOPSHKEHUHM O TMEPEBOJIE JEHEKHBIX CPENICTB, C MOMEHTA IMOITBEPKIACHUS €To
UCTIOHEeHUsI 00CTy KUBaroIIel TOTpeOnTeNst KpeAUTHOM OopraHu3auei.

4. Tlpu omnate TOBapoB (pabot, yciayr) mpojaBly (MCIOTHUTENIO) 3alpenieHo
yCTaHaBIMBaThb B OTHOILIEHWU OJHOTO BHUJA TOBapoB (paboT, yCIyr) pas3iuyHble IIEHBI B
3aBUCUMOCTH OT Croco0a WX OIUIaThl TOCPEIACTBOM HAJIMYHBIX pAacYeTOB WM B paMKax
npUMeHsIeMbIX (GopM Oe3HATUYHBIX PACYETOB.

5. Ilponmasen (MCIONHUTENH) HECET OTBETCTBEHHOCTb 3a BO3HHUKILIME Y MOTPEOUTEIS
yOBITKH, BEI3BAHHBIC HAPYIICHHEM TpeOOBaHMI MyHKTa 1 HACTOSIIEH CTaThU.

(/lononnenue cmamoveti - Pedepanvusiil 3axon 0T 05.05.2014 No 112-D3)

Crarps 17. CyneOHas 3anuTa npaB norpeouresiei

1. 3amura npaB noTpeduUTENeN OCYIIECTBISAETCS CYIOM.

3amura mpaB MOTpeOUTENEeH YCIyI, OKa3blBa€MbIX (PUHAHCOBBIMHU OpTaHU3AIUSIMU,
OpPraHU3yIONIMMHI B3aUMOJICHCTBHE C YIOJIHOMOUYEHHBIM MO TIpaBaM MOTpeOuTenei (GuHaHCOBBIX
ycayr B cooTrBercTBUM ¢ DenepanbHbiM  3akoHOM "OO  yIMOJIHOMOYEHHOM 110 TIpaBaM
norpeduTeneld (UHAHCOBBIX YCHyr", OCYILIECTBISETCA C OCOOCHHOCTSAMH, YCTAHOBJICHHBIMU

ykazaHHbIM ~ DeznepanbHbIM  3aKOHOM.  (/Jononnenue abzayem - Dedepanvuviii  3aKOH
ot 04.06.2018 Ne 133-D3)

2. Ucku o 3amure npaB noTpeOUTeNIeld MOTYT ObITh IPEIBSABICHBI 110 BEIOOPY UCTLA B CY/L
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0 MECTY:

HaxXO0XIACHUA OpraHu3aIuu, a ¢€cCln OTBCTUHMKOM  ABJIACTCA I/IHI[I/IBI/II[yaJ'IBHBIfﬁ
IMPpCAIIPUHUMATCIIb, - €TO JKUTCIILCTBA,

KUTCIbBCTBA UIIN HpC6BIBaHI/I}I ucrTnaa,
3aKJIIOUCHHUA WX UCITOJIHCHUA AO0Tr0OBOpaA.

Ecim wuck K opraHu3anmuu  BBITCKACT M3  ACATCIBbHOCTH  €C q)nnnana N
NpeACTaBUTECILCTBA, OH MOXCT OBITH OpEABABIICH B Cyd IO MECTY HAXOXACHHUA €€ q)mmana nim
MMpCACTAaBUTCIILCTBA.

(Ilynkm 6 peoaxkyuu @edepanvroco 3axkorna ot 21.12.2004 Ne 171-D3)

3. ITlorpebGutenu, wuHBIE HUCTUHI 1O KCKaM, CBSI3aHHBIM C HapylIEHUEM IIpaB
noTpeduTeNne, O0CBOOOKIAIOTCA OT YIUIaThl TOCYJApCTBEHHOW TONUIMHBI B COOTBETCTBUU C
3aKoHOJaTeNIbecTBOM Poccuiickoit denepannu o Hamorax u coopax. (B pedakyuu DPedepanvrozo
3axona ot 18.07.2011 Ne 242-D3)

IVIABA 11. BAIIIUTA ITPAB IOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJIAIM

Crarps 18. IIpaBa norpeduTe/isi npu 00HAPY:KEHUH B TOBape HEAOCTATKOB

(Haumenosanue 6 pedaxyuu @edepanvrozo 3axkona ot 25.10.2007 Ne 234-D3)

1. Tlorpebutenp B ciaydae OOHApyKEHHs B TOBape HEAOCTATKOB, €CJIM OHH HE OBLIU
OTOBOPEHBI MPOJIABIIOM, IO CBOEMY BHIOOPY BITpaBE:

noTpedOoBaTh 3aMEHbI HA TOBAp 3TOM )K€ MapKHu (3TUX e MOJAEIU U (WJIK) apTUKYJa);

norpeboBaTh 3aMEHbl Ha TakKOW J>K€ ToBap JpYrod Mapku (MOJAENH, apTUKYNa) C
COOTBETCTBYIOIINM MEPEepacueToM MOKYTHOU 1IEHBI;

MOTPeOOBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYITHOU IICHBI;

HOTpGGOBaTI) HC3aMCIJIUTCIIbHOI'O 663BO3M63,ZIHOI‘O YCTPpaHCHUA HEAOCTATKOB TOBApa WJIN
BO3MCHICHH: paCXOa0B Ha UX HUCIIPABJICHUC HOTpC6I/IT€H€M HIJIN TPCTBUM JIMIIOM;

OTKa3aTbCsl OT WCIIOJIHEHHs JOTOBOpa KYIUIM-TPOJaXXH M MNOTpebdoBaTh BO3BpaTa
yIUlaueHHOM 3a ToBap cymMmbl. [lo TpebGoBaHUIO MpoJaBLa M 3a €ro CYET MOTPeOUTENh JOJKEH
BO3BPATUTh TOBAP C HEJOCTATKaMHU.

IIpu 3ToM moTpeOuTens BIpaBe MOTPEOOBATH TAKXKE MOIHOTO BO3MELIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJICTBME TMPOJAXH TOBapa HEHAJUICKAIEro KayecTBa. YOBITKH
BO3MEIIAIOTCA B CPOKH, YCTAHOBJIICHHBIE HACTOSIIUM 3aKOHOM JUIA  yIOBJIETBOPEHMS
COOTBETCTBYIOIIUX TPeOOBaHUM MOTPEOUTEIIS.

B oTHOIIEHNN TEXHUYECKU CIIOKHOTO TOBapa MoTpeOuTeb B ciiyyae OOHApYKEHUS B HEM
HEJOCTAaTKOB BIIPAaBE€ OTKA3aThCAd OT HCIOJIHEHHUS JOTOBOpa KYIUIU-TPOJNAXHd W MOTpeOOBaTh
BO3BpaTa YIJIau€HHOH 3a TakoW TOBap CyMMBbI JIMOO MPEIbsIBUTH TpeOOBaHWE O €ro 3aMeHe Ha
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TOBAap 2TOM >K€ Mapku (MOJENH, apTUKyJa) WM Ha TakoW K€ TOBap Jpyrod Mapku (MoOenH,
apTUKYJIa) C COOTBETCTBYIOLIUM IE€PEPACUETOM MOKYMHOW LIEHBI B TEUEHHE IMSTHAALATU JHEN CO
IHS TIepeadyn NoTpeOUTeN0 Takoro Toapa. [lo ncreuennn 3Toro cpoka ykasaHHbIe TPEOOBaHUS
IIOJIJIEXKAT YAOBIECTBOPEHUIO B OTHOM U3 CIEAYIOLIUX CIIy4YaeB:

oOHapyXeHHUEe CyIECTBEHHOTO HeJOCTAaTKa TOBAPa;

HAapyHmICcHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpPaHCHHA HCOOCTATKOB
TOBApa,

HCBO3MOXXHOCTDH HCIIOJIb30BAHHA TOBApPA B TCUCHUC KAXKIOI'0 Iroaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooytee yem Tpuauarb I[Heﬁ BCJICACTBHUC HCOAHOKPATHOI0 YCTPaHCHHA €TI0
Pa3JIMIHBIX HCJOCTATKOB.

[lepeyeHb TEXHUUYECKHU CIIOKHBIX TOBApOB yTBepkaaercs [IpaButenbcTBoM Poccuiickoit
Oenepanuu.

(Ilynkm 6 peoaxyuu ®edepanvroeco 3axkorna ot 25.10.2007 Ne 234-D3)

2. TpeOGoBanusi, yka3zaHHbIE B TIyHKTE | HacToOSIIEd CTaThbu, NPEIBIBISIIOTCS
norpeOuTteneM TMponaBily JHOO YHOTHOMOYEHHOM OpraHM3aldd WM  YIOJHOMOYEHHOMY

VHJIMBUIYaJIbHOMY IPEANPUHUMATEIIO. (B peoakyuu Dedepanvroco 3aKoHA
or 21.12.2004 Ne 171-®3)

3. [ToTpeOuTens BrpaBe MpeAbIBUTL TPCOOBAHMUS, YKa3aHHBIC B a03aIiaX BTOPOM H IISITOM
OyHKTa 1 HACTOAIIeW CTaThbW, M3TOTOBUTEIIO, YIOJHOMOYCHHOW  OpraHHM3alli¥ WU
YIOJHOMOYCHHOMY  WHIUBUIYaJbHOMY TpPEINPUHUMATETO, HUMIOpTepy. (B pedaxyuu
Gedepanvuvix 3axkornos ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)

BmecTto mpenbsiBIeHHs OTUX  TpeOOBaHUN  HOTPEOMTENb  BIpaBe  BO3BPATUTH
W3TOTOBUTENIO WJIM HMIIOPTEPY TOBAp HEHAJUICKAIEro KadyecTBa M IMOTpeOOBaTh BO3Bpara
VIUIAY€HHOU 3a HETO CyMMBI. (B pedakyuu Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhsiii 3akon oT 25.10.2007 Ne 234-D3)

5. OTcyTCcTBUE y MOTPEOUTENST KACCOBOTO WJIM TOBAPHOTO 4YeKa JTMOO MHOTO JOKYMEHTA,
yIAOCTOBEPSIOMUX (DAKT M YCIOBHUS TIOKYIIKH TOBapa, HE SBISICTCS OCHOBAaHHEM I OTKaza B
YIOBJICTBOPEHUH €T0 TPEOOBAHUIA.

[IponaBen; (M3roTOBUTENH), YIOJIHOMOYEHHAs OpTraHM3alUsl WX  YIOJIHOMOYEHHBIN
WHAUBUAYATbHBIM TpEeANpUHUMATENb, HMIOPTEp O0O0s3aHBl TPUHATH TOBAp HEHAJIEKAIIETO
KauecTBa y MOTpeOuTeNsl M B Ciiyyae HEOOXOJUMOCTH TPOBECTH IMPOBEPKY KayecTBa TOBapa.

[ToTpeOuTens BIpaBe y4yacTBOBaTh B MPOBEPKE KauecTBa ToBapa. (B pedaxyuu Pedepanvrozo
3axona ot 21.12.2004 Ne 171-D3)

B cinywae cnopa o nmnpuuMHaxX BO3HUKHOBEHHS HEIOCTAaTKOB TOBapa MpOJABELl
(M3rOTOBUTEND), YMOJTHOMOUYEHHAs OpraHu3alus WIKM YIOJIHOMOYEHHBIM WHAWBUAYATbHBIN
MpeANpUHUMATENb, UMIIOPTEP 00s3aHBI MPOBECTH AKCIIEPTU3Y TOBapa 3a CBOM CUET. DKCIEepTU3a
TOBapa MPOBOJUTCS B CPOKH, YCTaHOBJIEHHbIe cTarbsiMu 20, 21 u 22 Hacrosuiero 3akoHa Jyist
YIOBJIETBOPEHHSI  COOTBETCTBYIOLIMX TpeOoBaHuii  mnorpedburtens. [lorpedurens  Bopase
MPUCYTCTBOBATh MPH MPOBEACHUM SKCIEPTU3bI TOBApPA U B CIIy4ae HECOINIACHUS C €€ pe3ybTaTaMu
OCIIOPHTh 3aKIIFOUCHHE TaKOH SKCIEPTH3bl B CyIeOHOM mopsake. (B pedaxuuu Dedepanvroco
3axona oT 25.10.2007 Ne 234-D3)
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Ecnu B pesynbrare SKCepTH3bl TOBapa YCTAHOBIEHO, YTO €r0 HEIOCTAaTKU BO3HUKIIN
BCJICICTBHE OOCTOSITENIbCTB, 32 KOTOPBIE HE OTBEUaeT MpojaBel] (M3TOTOBUTENb), MOTPEOUTENH
00s3aH  BO3MECTUTh MPOAABILY (M3TOTOBUTENIO), YIIOJHOMOYEHHOM OpraHu3alud WU
YIOJTHOMOYEHHOMY MHAMBHUAYaTbHOMY MPEANPUHUMATENI0, UMIIOPTEPY PACXObl HAa MPOBEACHHE
AKCIIEPTHU3BI, a TAKXKE CBS3aHHBIE C €€ MPOBEICHUEM PAcXOJbl HA XpaHEHUE U TPAHCTIOPTHUPOBKY
ToBapa. (B peoakyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu @edepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

6. Ilpomasern (M3roTOBUTEINb), YMOJHOMOYEHHAs] OpPraHU3AlMs WM YHOJTHOMOYEHHBIN
WHIUBUyalbHBIN IpeANPUHUMATENb, HIMIIOPTEP OTBEYAET 32 HEIOCTATKU TOBapa, Ha KOTOPHIN HE
YCTAHOBJICH TapaHTHHMHBIN CPOK, €CIH MOTPEeOUTENh JOKAXKET, YTO OHM BO3HUKIIMW JI0 Mepenadu
TOBapa MOTPEOUTENI0 WIM IO MPUYMHAM, BO3HHMKIIMM JO ATOr0 MOMEHTa. (B pedaxyuu
@Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

B orHOmeHuM TOBapa, HAa KOTOpPBIM YCTAHOBJIIEH TAapAaHTUMHBIA CPOK, IPOJABELL
(M3roTOBUTENb), YIIOJHOMOYEHHAsI OpTraHW3alMs WKW YIOJHOMOYECHHBIM WHIWBHUIYaTbHBIN
HNpeaIpuHUMAaTEb, UMIOPTEp OTBEYAET 3a HEJOCTAaTKU TOBAapa, €CJIM HE JOKAXKET, YTO OHU
BO3ZHUKJIM TIOCJIE Tepeaaddl ToBapa MoTpeOUTEe0 BCICICTBUE HAPYIICHUSI TIOTPEOUTENEM TTPaBUII
WCIIOJIb30BAaHUS, XPAHEHUS WM TPAHCIIOPTUPOBKU TOBapa, JACHMCTBUM TPETbUX JIUI WIIH
HEeMpeonoauMon cuibl. (B pedaxyuu dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

(L{ononnenue nynkmom - @edepanvhsiii 3axor ot 17.12.1999 Ne 212-D3)

7. JlocTaBka KpymHOTa0apUTHOTO TOBapa U TOBapa BECOM 0oJjiee MATH KUIOTPaAMMOB IS
PEMOHTa, YIIEHKH, 3aMEHBI 1 (MJIM) BO3BpAT UX MOTPEOUTEIIO0 OCYIIIECTBISIOTCS CHJIAMU M 3a CUET
nmpojaBna  (M3rOTOBUTENS,  YIMOJHOMOYEHHOW  OpraHu3alid WM YIOJHOMOYEHHOTO
WHIWBUAYAJBbHOTO TIPEANPUHUMATENS, HWMIopTepa). B  ciiyuyae HEUCIONHEHUS JaHHOMN
00513aHHOCTH, a TaK)Ke MPH OTCYTCTBUU MPOAABIA (M3TOTOBUTES, YIIOJTHOMOUYCHHON OpraHu3aluu
WM YTIOJTHOMOYEHHOTO WHIWBHUAYAJBLHOTO MPEANPUHUMATENSI, UMIIOPTEPa) B MECTE HAXOXKJICHHS
moTpeouTenst mgocTaBka W (WJIM) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIATHCS
notpebuteneMm. [lpu 3TOoM mpomaBerr (M3TOTOBUTENH, YIIOJHOMOYEHHAs OpraHU3alUs WA
YIOJHOMOUYCHHBIA WHIUBUAYAJIbHBIA TpEeANpUHUMATENb, HUMIOPTEpP) O00s3aH BO3MECTHUTh
MOTPEOUTENIO PaCcXObl, CBA3aHHBIE C JOCTAaBKOW W (WJIM) BO3BPAaTOM YKa3aHHBIX TOBAapoOB. (B
pedaxyuu gedepanvhvix 3akono8 oT 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Crartps 19. Cpoxku npexbsiBjieHusi NoTpeduTeIeM TpeOOBaAHUI B
OTHOILICHUM HEJOCTATKOB TOBapa

1. ITorpebuteny BpaBe MpeabIBUTH MIPETyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUA K IPOAABLY (M3TOTOBUTENIO, YIIOJTHOMOUYEHHON OpraHU3alliy Uid YIOJTHOMOYEHHOMY
WHIUBUYaJIbHOMY MpPEANPUHUMATEINI0, UMIIOPTEPY) B OTHOIIEHUH HEIOCTAaTKOB TOBapa, €CiH
OHM OOHApy>K€Hbl B TEYEHHE TapaHTUWHOTO CpOKa WM CpOKa TOMHOCTU. (B pedaxyuu
®Deoepanvroco 3axona ot 21.12.2004 Ne 171-D3)

B orHomenun TOBApOB, HAa KOTOPLIC FapaHTHﬁHBIe CPOKHN HWJIM CPOKH TOOHOCTH HC
YCTAaHOBJICHEI, HOTpG6I/ITeJ'IL BIIpaBC IIPCABABUTL YKA3aHHBIC Tp€6OBaHI/I${, C€CJIM HCOOCTAaTKu
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TOBApOB OOHApPY)XCHBI B pPa3yMHBIM CPOK, HO B TMpeaenax AByX JET CO JHS Tepeaadyd ux
MOTPEOUTEII0, €ClI OOoJIee NTUTENbHBIC CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(Ilynkm 6 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. IapaHTHiITHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl HCUUCISIETCS CO JTHS Mepeaadu
TOBapa MOTPEOMUTENI0, €CIM HHOE He IMPeryCcMOTpeHo JoroBopoM. Ecim neHp mnepenaun
YCTAHOBUTh HEBO3MOXKHO, 3TH CPOKU HCUMCIISIIOTCS CO JIHS M3TOTOBJICHMS TOBapa. (B pedaxkyuu
®Deoepanvroco 3axona ot 17.12.1999 Ne 212-D3)

Jlj1s1 ce30HHBIX TOBapOB (00YBU, OIEKIbI M MPOUYMX) 3TU CPOKHU UCUUCISIOTCS C MOMEHTA
HACTYIUICHUST COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO  OMpEAeNseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit dexepanuy Ucxoas U3 KIMMAaTHYECKUX YCIOBUN MecTa
HaXOXXJICHUS TOTpeOUTEIEH.

[Ipn npopaxke ToBapoB mo oOpas3naMm, MO IMOYTE, a TAKXKE B CIydyasx, €CIM MOMEHT
3aKJIFOYEHUS I0TOBOpa KYIUTU-IPOJAKH U MOMEHT Tepeaayy ToBapa MOTpeOUTEN0 He COBIAAAIOT,
STH CPOKHM HMCUHCISIIOTCS CO JIHS JIOCTaBKM ToBapa mnorpedurtento. Eciau morpeburens nuilieH
BO3MOXKHOCTH HCIIOJIb30BAaTh TOBAp BCJEACTBHE OOCTOSTENBLCTB, 3aBUCALIMX OT MpojaaBia (B
YaCTHOCTH, TOBAp HYXKJAETCA B CIENHUAIbHON YCTaHOBKE, MOIKIIOYEHUU WIH COOpKEe, B HEM
UMEIOTCSl HEAOCTaTKH), TapaHTUHWHBIM CPOK HE TeYeT [0 YCTPaHEHHsI MPOAABIOM TaKHUX
oOcrostenscTB. Ecnu neHb NOCTaBKH, YCTaHOBKH, MOJKIIOUEHMs, COOPKU TOBapa, yCTpaHEHUs
3aBUCSIIMX OT TMPOJaBIa OOCTOSTENbCTB, BCJIEICTBUE KOTOPHIX MOTPEOUTENb HE MOXKET
UCIIONIb30BaTh TOBApP M0 HA3HAUCHHUIO, OTPEICIUTh HEBO3ZMOXKHO, 3TH CPOKHU UCUUCISIOTCS CO THS
3aKJIIOYEHUS  JOrOBOpa  KYIUIUM-IIPOJAXKHU. (B peoakyuu  @Dedepanvnoco  3aKoHA

or 17.12.1999 Ne 212-®3)
Abzay. (Mcknouen - @edepanvruiii 3akon oT 17.12.1999 Ne 212-D3)

Cpok rogHOCTH TOBapa ONPEAEISIETCS MEPUOIOM, UCUHUCIISIEMBIM CO JHS WM3TOTOBIICHHS
TOBapa, B TEUEHHE KOTOPOTO OH MPUTOJI€H K HCIOJb30BAaHUIO, WM JATOW, JO HACTYTUICHUS
KOTOPO# TOBAp MPUTOAEH K UCIIOIb30BAHUIO.

[TpomoKUTENEHOCTh CPOKA TOMHOCTH TOBapa JOKHA COOTBETCTBOBATH 00S3aTEIIbHBIM
TpeboBaHUAM K O€30MaCHOCTH ToBapa. (B pedaxyuu Dedepanvroco 3axona ot 21.12.2004 No 171-
@3)

3. T'apaHTuHiiHBIE CPOKM MOTYT YCTAaHABJIMBATHCA HAa KOMIUIEKTYIOIIHUE W3JEIUs U
COCTaBHBIE YaCTM OCHOBHOTO TOBapa. [‘apaHTuiiHBIE CPOKM HAa KOMIUIEKTYIOLIME HW3ACIUSA U
COCTaBHbBIE YAaCTH UCYUCIIAIOTCS B TOM K€ MOPSIKE, YTO U TAPAHTUMHBIN CPOK HA OCHOBHOM TOBAp.

[apanTuiinple CpPOKM Ha KOMIUIGKTYIOIIME W3JENUS M COCTaBHbIE YacTH TOBapa
CUMTAIOTCSl PABHBIMU TapaHTUIHOMY CPOKY Ha OCHOBHOE€ W3JI€JIHE, €CIM MHOE HE YCTaHOBJIECHO
J0roBOpoM. B ciydae, eciin Ha KOMIUIEKTYIOIEE U3/IENIME U COCTABHYIO YacTh TOBapa B JJOTOBOPE
YCTaHOBJIEH TapaHTUHHBIA CPOK MEHBIIEH MPOJOKUTEIHHOCTH, YeM TapaHTUWHBIA CPOK Ha
OCHOBHO€ W3[IeNINe, OTPEOUTENIb BIIpaBe MPEAbsIBUTh TPeOOBaHUS, CBSI3aHHBIE C HEIOCTaTKaMu
KOMIUIEKTYIOIIETO HW3JEIUs U COCTaBHOM YacTH TOBapa, MPU UX OOHAPYKEHWU B TEUCHHE
rapaHTHUMHOTO CpOKa Ha OCHOBHOE H3JIEHMe, €CIU WHOE He MPEeAyCMOTPEHO I0roBOpoM. (B
peoakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-03)

Ecniu Ha KOMIUIEKTyIOIlee U3JENHe YCTAHOBJIEH TapaHTHUUHBIA CpPOK Oounblien
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MPOJOKUTENILHOCTH, YEeM TapaHTUMHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENh BIpPaBe
OpeabsSBUTh TPeOOBAaHUS B OTHOIICHWU HEIOCTATKOB TOBapa IMpU YCIOBUHU, YTO HEAOCTAaTKU
KOMITJIEKTYIOIIET0 M3/eNusl OOHapyeHbl B TEUEHHWE TapaHTHITHOTO CpOKa Ha 3TO U3JENHE,
HE3aBUCHUMO OT UCTEUYECHUS TAPAaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIC B HACTOSIIICH CTaThe, JOBOAATCS 1O CBEACHHUS IOTPEOMTENS B
uHopMaluu O ToBape, MPEAOCTaBISIEMONW IOTPEOUTEII0 B COOTBETCTBMHM CO cTaThed 10
HACTOSAIIETO 3aKOHA.

5. B cnywasx, xorma mpeayCMOTPEHHBIM JOTOBOPOM TapAHTUMHBIA CPOK COCTaBIISAET
MEHee JIByX JIET M HEJOCTATKH TOBapa OOHAPY>KEHBI MOTPEOUTEIEM M0 UCTCUECHUU TapaHTHUITHOTO
Cpoka, HO B mpeenax ABYX JIET, MOTPEOUTENb BIPaBe MPEAbSIBUTH MPOAABIlY (M3TOTOBUTEINIO)
TpeOOBaHUs, TPENYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa, €Clid JOKAXET, YTO HEIOCTATKH
TOBapa BO3HHUKIM /IO €ro Mepefadyd MOTPEeOUTEeN0 WM MO MPUYMHAM, BO3SHUKIIUM O 3TOTO
MOMEHTA. (/{ononnenue nynkmom - @edepanvruiii 3akon ot 17.12.1999 Ne 212-D3)

6. B cnydae BBISBICHUS CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOUTEIh BIpaBe
MPEAbSIBUTh  M3TOTOBUTENIO  (YIIOJTHOMOYCHHOM  OpraHM3allid WA  YIIOJHOMOYCHHOMY
WHIUBUAYAJEHOMY TMPEAIPUHUMATEII0, UMIIOPTEPY) TpeOoBaHWE O OC3BO3ME3THOM YCTPAaHCHUH
TaKUX HEJOCTATKOB, €CIIM JIOKA)KET, YTO OHW BO3HUKJIM J0 Mepeaadd ToBapa MOTPEOUTENIO UITH TI0
MPUYUHAM, BO3HUKIIIUM JI0 3TOTO0 MOMEHTAa. YKa3aHHOE TPeOOBaHUE MOXET OBbITh MPEIBSBICHO,
€CITM HEIOCTAaTKH ToBapa OOHApPY)XEHBI MO MCTCUYCHHM ABYX JIET CO JHSA TIepenadd ToBapa
OTPEOUTEITI0, B TSUCHHE YCTAHOBJICHHOTO HAa TOBAp CpPOKa CIIYKObI MJIM B TEUCHHE JCCATH JIET CO
THS TIepeJlaud ToBapa MOTPEOUTEIN 0 B Clydae HEYCTAHOBIICHHS Cpoka Ciry»Obl. Ecnu ykazanHoe
TpeOOBaHHWE HE VIOBICTBOPCHO B TEUCHWE MBAANATH JHEH CO JHS €ro TpPEIbSBICHHS
noTpeduTeieM WM OOHapyXXEHHBIM WM HEJOCTaTOK ToBapa SBISETCS HEYCTPAHUMBIM,
MOTPEOUTENIb 1O CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH HW3TOTOBUTENIO (YIIOJIHOMOYEHHOMN
OpraHU3aIM{ WX YIOJIHOMOYCHHOMY WHIWBHIYAILHOMY MPEAIPUHAMATETIO, UMIIOPTEPY) WHBIE
peTyCMOTPEHHBIE TTyHKTOM 3 cTaThu 18 HacTosimero 3akoHa TpeOOBaHUS WIIM BO3BPAaTUTh TOBAp
U3TOTOBUTENIO (YIIOJIHOMOYEHHOM OpraHu3allud WU YIOJIHOMOYEHHOMY HWHJMBHUIYaJIbHOMY
MpeANPUHUMATENI0, UMIIOPTEPY) W MOTpeOOBaTh BO3BpaTa YIUIAYCHHOW IEHEKHOW CyMMBI. (B
pedaxyuu gedepanvhvix 3akono8 ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Crartbs 20. YeTpaHeHHe HEJOCTATKOB TOBapa M3roTOBUTEIEM (IIPOAABLIOM,
YIIOJITHOMOYEHHOM OpraHu3anyed uiM yrnoJIHOMOYeHHbIM
HHAUBUAYAJIbHBIM MpPeINPUHAMATEIEM, HMIIOPTEPOM)

(Haumernosanue 6 peoaxyuu @eoepanvroeo 3axorna ot 21.12.2004 No 171-D3)

1. Ecnu cpok ycTpaHEHUsI HEJOCTAaTKOB TOBapa HE OIpEAeNieH B MUCbMEHHON (opme
COTJIALIIEHUEM CTOPOH, 3TU HEAOCTATKU JOJHKHBI OBITh YCTPAHEHBI M3TOTOBUTENEM (ITPOAABIIOM,
YIOJHOMOUYEHHOW OpraHu3aleil Wik yIOJIHOMOYEHHBIM WHIUBUAYAJIBbHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM) HE3aMEUIUTEIBHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOAUMBIN IS
UX YCTPAaHEHUSI C Y4YETOM OOBIYHO MpUMEHsieMoro crocoba. Cpok ycCTpaHEHUS HEIOCTAaTKOB
TOBapa, OMpelesieMblii B NMHUCHMEHHOW (popme coramieHueM CTOPOH, HE MOXKET MPEBBIIIATH
COPOK IIATh JHEM.
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B ciyuae, ecnu Bo BpeMsi yCTpaHEHUsI HEOCTATKOB TOBapa CTAHET OUYEBHJIHBIM, YTO OHU
He OydyT yCTpaHEHBI B OINpPEAEJICHHBIN COMIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh
COIJIalIECHUE O HOBOM CpOKE YCTpaHEHUsi HeNOoCTaTkoB ToBapa. IIpu sToM oTCyTCTBHE
HEOOXOIMMBIX JIJIsl YCTpaHEHUs HEJIOCTATKOB TOBapa 3amacHBIX YacTel (JeTaneil, MaTepuason),
000pyI0BaHUS WU MTOOOHBIE MPUYMHBI HE SBJISIOTCS OCHOBAHUEM JIJIs 3aKITIOYCHHS COTIIAIICHUS
O TakOM HOBOM CpOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyLIEHHE CpoKa,
OTIPEICIICHHOTO COTJIAIIICHHEM CTOPOH MEPBOHAYAIBHO.

(Ilynkm 6 peoaxyuu @edepanvroeco 3axkona ot 25.10.2007 Ne 234-D3)

2. B oTHOmIEHWM TOBApOB IJIUTEILHOTO ITOJIB30BAHUS HM3TOTOBUTENb, IMPOJABEI] JIMOO
YIIOJTHOMOYEHHAsi OpraHu3alMsl WM YIOJIHOMOYEHHBIM WHAWBUIYAJbHBIM NPEANPUHAMATEND
00s13aHBI TIpU TIPEABSIBICHUN TMOTPEOUTETIEM YKa3aHHOTO TpPeOOBaHMUSI B TPEXITHEBHBIM CPOK
0€3BO3ME3IHO TPEJOCTAaBUTh TMOTPEOUTENI0 HA TIEPUOA PEMOHTa TOBAp JIUTEIHHOTO
TIOJTb30BaHUS, OOJAAIONTUil ATUMH K€ OCHOBHBIMHU MOTPEOUTEIHCKUMU CBOWCTBaMHU, 00ECTICUNB
JIOCTaBKy 3a CBOM cueT. IlepedueHb TOBapOB JJIMTENBHOIO MOJIb30BAHUS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHWE HE  paclpocTpaHseTcs, ycraHaBnuBaercs IIpaBurenbctBom  Poccuiickoit
Oenepaunu. (B peoakyuu  gedepanvhvix  3akonoe  oT  17.12.1999 Ne  212-®3;
ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-®3)

3. B ciydae ycTpaHeHUsl HEIOCTATKOB TOBapa rapaHTHUMHBIA CPOK HAa HETO MPOJIeBACTCS
Ha TEpHUOJl, B TEUCHWE KOTOPOTO TOBApP HE UCIONB30BAJICSA. YKA3aHHBIM MEPHOJ MCUHUCISETCS CO
naHs oOpaieHusi MoTpeduTenss ¢ TpeboBaHWEM 00 YCTpaHEHMHM HEJOCTAaTKOB TOBapa 10 JHS
BBIIaYd €r0 10 OKOHYaHWM peMoHTa. [Ipum BbImaue TOBapa W3rOTOBUTENH (IIPOAABEIL,
YIOJTHOMOYCHHAST OpraHU3allisl WM YIIOJHOMOUCHHBIM WHIMBUAYAIBHBIN TpeANpUHUMATEb,
UMIOpTep) 00s3aH MPENOCTaBUTh B MHCbMEHHOH (opme morpeburtento MHGoOpMalHiO O Aare
oOpamienusi norpedburens ¢ TpeboBaHMEM 00 yCTpaHEHHMHM OOHApYKEHHBIX KM HEJOCTaTKOB
TOBapa, O JaTe Mepeadyd ToBapa MOTpeOuTeNaeM /i YCTpPaHEHHs] HEIOCTAaTKOB TOBapa, O Jare
yCTpaHEHHs] HEJOCTaTKOB TOBapa C WX OIMUCaHUEM, 00 HCIIOJNIb30BaHHBIX 3aMacHBIX YacTIX
(meramsix, MaTepuanax) W O Jare BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHWUHU YCTPaHEHUS
HEJOCTaTKOB ToBapa. (B pedakyuu Pedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

4. Tlpum ycTpaHEHHWH HEJOCTAaTKOB TOBapa TMOCPEICTBOM 3aMEHBl KOMILICKTYOIIETO
W3JICNIASI UM COCTaBHOW YacTH OCHOBHOTO W3JIENHs, Ha KOTOPHIE YCTAHOBJICHBI TapaHTHIHBIC
CpPOKH, Ha HOBBIC KOMIUIEKTYIOIIEEC W3/EJIMe WM COCTABHYK) YacTh OCHOBHOTO W3ICIHS
YCTAHABJIMBACTCS TAPAHTUMHBIA CPOK TOW JK€ MPOMODKUTEIHPHOCTH, YTO M Ha 3aMEHCHHBIC
KOMITJIEKTYIOIIIEe H3/e/IMe WM COCTaBHYIO 4YacTh OCHOBHOTO W3JENHs, €CIM WHOE He
MPEAYCMOTPEHO JOTOBOPOM, M TapaHTHUHHBINA CPOK MCUYHUCISIETCA CO JHS BBIIAYM MOTPEOUTEIIO
ATOTO TOBapa MO0 OKOHYAHUH PEeMOHTa. (B pedakyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-
®3)

Crartps 21. 3aMeHa TOBapa HeHaJIeKALEer0 Ka4yecTBa

1. B cnydae oOHapyXeHHMs TOTpeOUTEIeM HEIOCTaTKOB TOBapa M MPEIbSBICHUS
TpeOOBaHMS O €ro 3amMeHe MpojaBell (M3TOTOBUTENh, YIOJHOMOYECHHAs OpTaHU3AlUS WIH
YIOJHOMOUYEHHBI WHAUBUAYAJIbHBIM NpeANpUHUMATENb, UMIOPTEP) OOsA3aH 3aMEHUTh TaKOU
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TOBap B TCUCHUE CEMH JIHEH CO JTHS MPEIBSIBICHUS YKa3aHHOTO TPeOOBaHUS OTPeOUTENIeM, a TIpH
HEOOXOJMMOCTH  JIOTIOJIHUTENFHOH  TMPOBEPKH  KayecTBa  TaKOro  ToBapa  MPOIABIIOM
(M3roTOBUTENEM, YIOJTHOMOYEHHON OpraHu3alfel WId YIOJTHOMOYEHHBIM HHIUBUIYATbHBIM
MpEINPUHAMATEIIEM, HIMIIOPTEPOM) - B TEUCHUE IBAJIIATH JHEH CO JTHS MPEIBSIBICHUS YKa3aHHOTO
TpeOOBaHUSI.

Ecnomu y npomaBuma  (M3roTOBUTENs,  YINOJIHOMOYEHHOM — OpraHu3allud  WIH
YIOJHOMOYEHHOTO MHJIMBHAYaJIbHOTO MPEANpPUHUMATENS, UMIIOPTEPA) B MOMEHT NPEAbSIBICHUS
TpeOOBaHUS OTCYTCTBYET HEOOXOIUMBIN ISl 3aMEHBI TOBAap, 3aMEHa JIOJDKHA OBITH MPOBEJCHA B
TEUYEHHUE Mecslia CO AHS NPEIbsIBICHUS TAaKOrO TPEeOOBaHUS.

B paiionax Kpaiinero CeBepa M mNpuUpaBHEHHBIX K HHMM MECTHOCTSX TpeOOBaHUE
noTpeOuTeNsl O 3aMEeHE TOoBapa IMOMJIEKHUT YAOBIECTBOPEHHUIO MO €ro 3asBICHUI0 B CPOK,
HEOOXOIMMBIN ISl OYepeHOM JOCTaBKH COOTBETCTBYIOIIETO TOBAapa B ATH PailOHBI, B Cllydae
OTCYTCTBHUS Yy NMpoJaBLia (M3rOTOBUTENS, YIOTHOMOUEHHON OpraHU3alliyd WK YIIOJIHOMOYEHHOTO
WHJUBUYaJIbHOTO MPEANPUHUMATEINSI, UMIIOpTEpa) HEOOXOAUMOro NIl 3aMEHbl TOBapa Ha JI€Hb
MpPEeIbBICHUS YKA3aHHOTO TPeOOBaHUSI.

Ecou nns 3amensl ToBapa TpeOyercs Oojiee ceMH JTHEH, 1Mo TPeOOBAHHUIO MOTPEOUTENS
npogaBer] (M3rOTOBHTENh JMOO YIOJHOMOUYEHHAs OpraHu3ais WIH  YIIOJHOMOYCHHBIN
WHIUBUyaIbHBIN MIPEANMPUHAMATEIb) B TCUCHUE TPEX JHEH CO JHS MPEAbSIBICHUS TPEOOBAaHUS O
3aMeHe ToBapa 00s3aH 0€3BO3ME3THO IIPEIOCTABUTH IMMOTPEOUTENIO BO BDEMEHHOE MOJIb30BaHUE Ha
NEPHOA 3aMEHBbl TOBAp JUIMTEIHLHOTO TIIOJNH30BaHUS, OONATAIONUN JTHMH JK€ OCHOBHBIMU
MOTPEOUTEIBCKUMU CBOMCTBAMH, OOECIIEYMB €r0o JIOCTaBKy 3a CBOM CYET. DTO MPaBHIO HE
pacnpocTpaHseTcs Ha TOBaphl, MEPEYCHb KOTOPBIX OIMPEACIACTCS B COOTBETCTBHUU C ITYHKTOM 2
crarbu 20 HacTosmiero 3akoHa. (B pedaxyuu Pedepanvrozco 3axkona ot 25.10.2007 Ne 234-D3)

(Ilynkm 6 pedaxyuu @edepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

2. ToBap HEHaJJIEKAIEro KauecTBa JOHKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIIUI B yOTPEOICHUU.

[Ipu 3ameHe TOBapa rapaHTHUMHBIA CPOK MCUYHUCISAETCS 3aHOBO CO JHS IEpENadu ToBapa
OTPEOUTEITIO.

Crartbs 22. Cpoxku yI10B/J1eTBOPEHUS OTACJbHBIX TPEOOBAHU MOTPeOUTE IS

TpebGoBanus TOTpeOUTENT O COpPa3sMEPHOM YMEHBINICHWHW TIOKYITHOW IIEHBI TOBapa,
BO3MEIIECHUH PAaCcXO/I0B HA UCIIPaBJICHUE HEIOCTATKOB TOBapa MOTPEOUTETIEM WIIH TPETHUM JIUIIOM,
BO3BpATe YIUIAYEHHOM 3a TOBAp JACHEKHOM CyMMBI, a TaKKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB,
MPUYUHEHHBIX TMOTPEOUTENIO0 BCIASACTBHE IPOJAXH TOBapa HEHAJISXKAIET0 KadecTBa JIMOO
IIpEIOCTaBICHUS HEHAJIekKAIIeH HHPOPMAITUU O TOBApE, MOMJICKUT YAOBIECTBOPESHUIO TIPOIABIIOM
(M3roroBUTENIEM, YIOJHOMOYEHHOW OpraHU3allMed WM YIOJIHOMOYEHHBIM WHIUBUYaTIbHBIM
npeAnpuHUMATEIeM, HWMIIOPTEPOM) B TEUCHHWE JECATH JHEHW CO JHSA TPEIbSIBICHHS
COOTBETCTBYIOIIETro TpeboBanus. (B pedaxyuu Dedepanvroeco 3axona ot 25.10.2007 Ne 234-D3)

(Cmamos 6 pedakyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)
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Crarbd 23. OTBeTCTBEHHOCTD NMPOAABIA (M3rOTOBUTEJISI, YIIOJTHOMOYEHHOM
OPraHM3alui WK YIIOJHOMOYEHHOI0 HHAUBUAYAJIbHOIO
NpeANnpPUHUMATEJISl, MMIIOPTEPA) 32 MPOCPOUKY BbINOJIHECHUSA
TpeOOBaHUIl MOTPeOUTEIA

(Haumenosanue 6 pedaxyuu @edepanvriozo 3axkona ot 21.12.2004 Ne 171-D3)

1. 3a Hapyuienue npexycMoTpeHHbIX cTarbsimu 20, 21 u 22 HacTosero 3aKkoHa CpoKoB, a
TaK)K€ 32 HEBBIIIOJIHEHUE (3a/I€PKKY BBIIIOJIHEHUSI) TPEOOBAHUS MOTPEOUTENSI O MPEJOCTABICHUU
€My Ha TIepuoa pEeMOHTa (3aMEHBI) aHAJOTUYHOTO ToBapa TMpojaaBel] (M3TOTOBUTEND,
YIOJHOMOUYEHHAs OpraHu3alys WM YHIOJHOMOYEHHBIM WHJWBHUIYaJIbHBIA TpPEANPUHUMATEIND,
UMIIOPTEP), AOMYCTUBIIMM TakKhe HapyLIEeHUs, YIUIAYMBAeT IMOTPEOUTEN0 3a KaXKIbId JI€Hb
MPOCPOUKH HEYCTOMKY (TEHI0) B pa3Mepe OAHOr0 MpPOLIEHTa IIeHBl ToBapa. (B pedaxyuu
@eodepanvroco 3akona ot 21.12.2004 Ne 171-D3)

Ilena ToBapa ompenenseTcsi, UCXOAS U3 €ro IIeHBI, CYNIECTBOBABIICH B TOM MeECTE, B
KOTOpOM TpeOoBaHME TOTPEOUTENs JODKHO ObUIO  OBITH  YIOBJIETBOPEHO MPOJABIOM
(M3roTOBHUTENEM, YIIOJIHOMOYEHHOM OpraHU3alueld WIM YHOJTHOMOYEHHBIM WHIWBHIYaTbHBIM
npeanpuHIMaTesieM, UMIOPTEPOM), B JIEHb JOOPOBOJIBHOTO YIOBIETBOPEHHS TaKOTO TpeOOBaHUs
WM B JICHb BBIHECEHUS CyJAeOHOTO peIIeHUs], €CI TpeOOBaHUE TOOPOBOILHO YIOBIETBOPEHO HE
ob110. (B peoaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. B cnyuyae HeBBINIONIHEHUS TpeOOBaHWU MOTPEOUTENsE B CPOKU, MPEIYyCMOTPEHHBIC
crarbsiMu 20 - 22 Hacrosiero 3akoHa, IOTPEOUTEINb BIPABE 10 CBOEMY BBIOOPY MPEABIBUTH UHBIE
TpeOOBaHuUs, yCTAaHOBJIEHHBIE cTaThel 18 HacTodIero 3aKoHa.

Crarba 23'. TlocencTBUS HAPYIICHHS IPOABLOM CPOKA Mepeaadn
NpeABAPUTEIBHO OIIAYEHHOI0 TOBapa NOTpeduTe 10

1. JloroBop KymiIu-poAaXX, MPeJyCMATPUBAIOIINN  OOSI3aHHOCTh IMOTpeOUTENs
IIPEIBAPUTENBHO OIUIaTUTh TOBAp, IOJDKEH COAEpXKaTh YCIOBUE O CpPOKE IepeAadd ToBapa
OTPEOUTEITIO.

2. B cmydae, ecnmu mpojaaBell, TMONYYUBIIMKA CyMMY MpPEIBAPUTEIHHON OIUIaThl B
OTIPENIEJICHHOM JOTOBOPOM KYILIH-TIPOJQKU pa3Mepe, He HCIONHWI O0s3aHHOCTh IO Iepeaade
TOBapa MOTPEOUTEII0O B YCTAaHOBJICHHBIH TAaKUM JIOTOBOPOM CPOK, MOTPEOHTENHh MO CBOEMY
BBIOOPY BIIpaBe MOTPeOOBATH:

NepPENAYU OIUIAYEHHOTO TOBAPA B YCTAHOBIICHHBIM UM HOBBIN CPOK;
BO3Bpara CyMMBI [TPEABAPUTENBHOM OILIAThl TOBAPA, HE NIEPEAAHHOTO IPOAABLIOM.

IIpu sToM moTpeOutTens BIpaBe MOTPEOOBATh TAKXKE MOITHOTO BO3MEILIEHUS YOBITKOB,
MPUYUHEHHBIX €My BCJIEJICTBUE HAPYIICHUS YCTAaHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJAXKH CPOKa
nepeaayu MnpeIBapuTeIbHO OIMIaueHHOTO TOBapa.

3. B ciydae HapylleHHsI yCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOAAQKU CpOKa Mepenadu
MpPEeIBAPUTENHHO OIJIAYEHHOTO TOBapa MOTPEOUTENI0 POAABEI] YIUIAYMBACT €My 3a KaXAbIH JI€Hb
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MMPOCPOYKH HEYCTOUKY (TIEHW) B pa3Mepe MOJOBUHBI MPOIICHTA CYMMBI IIPEIBAPUTEIILHON OTLTATHI
TOBapa.

Heycrolika (meHn) B3bICKUBAETCS CO JIHS, KOTJA MO JOTOBOPY KYIUIH-TIPOAAXKU Tepeaada
TOBapa MOTPEOUTENIO T0JKHA ObliIa ObITh OCYILIECTBIEHA, A0 JIHA Mepeayu ToBapa MOTPEOUTEIIO
WIKM JI0 JHS YAOBIETBOPEHUsA TpeOOBaHMA MOTPEOUTENsT O BO3BpaTe €My IMPeaBapUTEIHHO
yIJTAY€HHOW UM CYyMMBI.

Cymma B3BICKAHHOM MOTpeOUTENEM HEYCTOMKM (II€HHM) HE MOXKET MPEBBIIIATh CYMMY
MpeIBapUTEIHHON OIUIATHI TOBApA.

4. TpeOGoBaHusi MOTPEOUTENS O BO3Bpare YIUIAYEHHOW 3a TOBAP CYMMBI U O TOJIHOM
BO3MEIICHUHN YOBITKOB TO/JICkKAT yAOBIECTBOPCHUIO MPOJABIIOM B TEUCHHE JECATH JHEH CO THS
IpeIbsBICHUSI COOTBETCTBYIOIIETO TPEOOBaHMUS.

5. TpeGoBanusi mnOTpeOUTENs, YCTAHOBICHHbIE NYHKTOM 2 HACTOALIEH CTaTbh, HE
IIOJJIEXKAT YAOBJIETBOPEHUIO, €CIU IPOAABEL[ JOKAXKET, 4YTO HapyLIEHUE CPOKOB Iepenadu
HOTPeOUTENI0 MPeIBAPUTEIHHO OIJIAYEHHOTO TOBapa MPOM30LUIO BCIEACTBHUE HEMPEOAOTHUMOMN
CWJIBI WJIM 110 BUHE IOTPEOUTEIIS.

(Llononnenue cmamoeti - @edepanvusiii 3axkon ot 25.10.2007 Ne 234-D3)

Crarba 24. PacueTsl ¢ norpeduTesieM B cjayuyae NpuoOpeTeHUss UM TOBapa
HEHA/IJIeKAIIero KayecTna

1. IIpu 3amene ToBapa HEHaAJEXKAIIETO KaYyecTBAa Ha TOBAp ITOM k€ MapKu (3THX Ke
Monmenu ® (WJIM) apTHKyJa) TMepepacdeT IIeHbl ToBapa HE MPOM3BOAMUTCI. (B pedaxyuu
®Deoepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe ToBapa HEHAAJEXKAIlETO KauecTBa HA TaKOM K€ ToBap APYrol Mapku
(Mozenu, apTHKyjia) B Ciy4yae, €ClIM IIeHa ToBapa, MOMJIEKAIIEro 3aMEeHE, HM)XE LIEHbl TOBapa,
MPEIOCTAaBICHHOTO B3aMEH, MOTPEOUTENb OKEH JOMJIATUTh PAa3HUILy B IIEHAX; B CiIydae, €ClH
[IEHa TOBapa, MOAJIEXKAIIEr0 3aMEHE, BBIIIE LIEHbl TOBapa, MPEI0CTABIEHHOTO B3aMEH, pa3HULa B
[[eHaxX BbIIaunBaeTcss norpedurtento. llena ToBapa, moajexaliero 3ameHe, OINpeaensercs Ha
MOMEHT €r0 3aMEHbl, a €CIM TpeOOBaHHME MOTPEOUTENs HE YAOBJIETBOPEHO IMPOJABIIOM, II€HA
3aMEHSIEMOro TOBapa M II€Ha IIE€pPelaBaéMOr0 B3aMEH TOBapa OIpPEAEsAIOTCS Ha MOMEHT

BBIHECEHUSI CYJOM pelIeHHsl O 3aMmMeHe ToBapa. (B pedakyuu Dedepanvroco 3akoHa
oT 17.12.1999 Ne 212-®3)

3. B cnydae mpenbsBieHHs TOTpeOuTEeNeM TpeOOBaHUS O COpPa3MEPHOM YMEHBIICHUU
NOKYNTHOM LI€Hbl TOBapa B pacyeT IMPUHUMAETCS I€HAa TOBapa HAa MOMEHT IIpeIbsBICHUS
norpebuteneM TpeOoBaHUS 00 yIEHKE WM, €ClMd OHO JOOpPOBOJIBHO HE YIOBIETBOPEHO, HA
MOMEHT BBIHECEHHS CYJIOM PELICHUSI O COPa3MEPHOM YMEHbBIIICHUH MOKYITHOM 1IeHBI. (B pedaxyuu
®Deodepanvroco 3akona ot 17.12.1999 No 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAAJEXKAIIETo KauecTBa NOTPEOUTENb BIIpaBe TpPeOOBATH
BO3MEILECHUS pa3HULBl MEXKAY LIEHOM TOBapa, YCTAHOBJIEHHOM JOrOBOPOM, H  ILIEHOM
COOTBETCTBYIOIIETO TOBapa HAa MOMEHT JOOPOBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAaHUS WIIH,
ecau TpeOoBaHHME JOOpPOBOJIBHO HE  YAOBIETBOPEHO, HAa MOMEHT BBIHECEHUS CYyIOM
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pemenus. (/{ononnenue nynkmom - @edepanvhsiii 3akon 0T 17.12.1999 Ne 212-D3) (B pedaxyuu
®Deodepanvroco 3akona ot 21.12.2004 Ne 171-D3)

5. B cimydae Bo3Bpara TOBapa HEHAJUIEKAIIEro KauyecTBa, NPOJAHHOTO B KPEIUT,
MOTPeOUTENIO BO3BpAIllaeTCs yIJIaueHHasl 32 TOBAap JCHEKHAs CyMMa B pa3Mepe MOraneHHOro KO
JHIO BO3BpaTa YKa3aHHOIO TOBapa KpeauTa, a TakKe BO3MEIIAeTcs IulaTa 3a MpeloCTaBIECHUE
Kpenuta. (B pedaxyuu gpedepanvuvix 3axonog ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-
@3)

6. B ciryuae Bo3BpaTa ToBapa HEHAIJIEKAIIETO KAYeCTBA, TPHOOPETEHHOTO OTpeOnTEIIeM
3a CYeT TOTPeOMTEIBCKOTO KpeauTa (3aiiMa), MpomaBer] 00s3aH BO3BPAaTUTh IOTPEOUTEIIO
yIUIAYEHHYIO 3a TOBap JACHE)KHYIO CYMMY, a TaK)Ke BO3MECTUTh YIUIAY€HHBIC MOTPeOUTEIIeM
MPOIIEHTHl M WHBIC TIATSXKH MO JOTOBOPY MOTPEeOUTENbCKOTO Kpemuta (3aiima). (/[ononnenue
nynkmom - @edepanvuuiii 3akon ot 21.12.2013 Ne 363-D3)

Crarps 25. IIpaBo noTpeduTe/isi Ha 00MeH TOBapa HA/JIe:Kallero Ka4ecTna

1. [ToTpeOutens BripaBe 0OMEHITh HEMPOAOBOJILCTBEHHBIN TOBAp HAJIJIEKAILIETO KAYeCTBa
Ha aHAJOTUYHBIA TOBAp y MPOAABIA, Y KOTOPOTO 3TOT TOBAp ObUT MPUOOPETEH, €CIN YKa3aHHBIH
TOBap He mojomien no gopme, radbapuram, pacoHy, pacuBeTke, pa3Mepy WM KOMIUIEKTauuu. (B
peoakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-03)

[Torpebutens mMeeT MmpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBAapa HAJJIEKAIIETO
Ka4eCTBa B TEUCHWE YETHIPHA/IIIATH JHEH, HE CUUTAsI THS €T0 MOKYTKH.

OOMeH HempoaOBOJBCTBEHHOIO TOBapa HAAJEKAILIEro KayecTBa IPOBOIUTCS, €Cld
yKa3aHHbIA TOBAap HE ObLI B yHNOTpPEOJNEHUHU, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTENHCKUE
CBOICTBa, MJIOMOBI, (haOpHUUHbIE SPIBIKK, a TAK)KE MMEETCS TOBAapHBIM Y€K WM KACCOBBIM YeK
00 MHOM MOATBEPKAAIOIINI OIUIaTy YKa3aHHOTO ToBapa JOKyMEHT. OTCyTCTBUE Y TOTPEOUTENS
TOBAapHOTO YeKa WJIM KacCOBOTO YeKa JIMO0 MHOTO MOATBEPKIAIOIIErO OIIaTy TOBapa JIOKyMEHTa
HE JHUIIAeT €ro BO3MOXXHOCTH CChUIAThCS Ha CBUACTENbCKUE TOKa3zaHusi. (B  pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[lepeyens TOBapoOB, HE MOAJIEKAIMX OOMEHY MO OCHOBAHUSM, YKa3aHHBIM B HaCTOSIIECH
crarbe, yrBepxkaaercs IIpaBurensctBom Poccuiickoit @enepannu.

2. B cnyuae, eciau aHaJOTMYHBIA TOBap OTCYTCTBYET B IMpOAaXke Ha JIeHb OOpalleHus
moTpeOuTeNsl K MpOJaBIly, TOTPEOUTENb BIPaBE OTKa3aThbCsl OT WCIOJIHEHHUS JOTOBOpa KyIUIH-
OpolaXxu M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBap JIEHEKHOH CYMMBIL.
TpeboBanue mnoTpeOuTeNst O BO3BpaTe YIUIAYEHHOM 3a YKa3aHHBIM TOBap JEHENKHOW CyMMBbI
MTOJIJIEXKUT YAOBJIETBOPEHUIO B TEUEHUE TPEX THEU CO JHS BO3BpaTa yKa3aHHOIO TOBApa.

[To cormamenuto noTpedUTENs ¢ MPOJABLIOM OOMEH TOBapa MOXKET ObITh MPELyCMOTPEH
OpU MOCTYIJIEHUM AaHAJIOTMYHOIO ToBapa B mpogaxy. [lpomaBen oOs3aH He3aMenIUTENbHO
COOOIIMUTH MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTUYHOTO TOBapa B MPOJAKY.

(Ilynkm 6 peoaxyuu ®edepanvroeco 3axkorna ot 21.12.2004 Ne 171-D3)
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Crarb1 26.

(Cmamuvs ympamuna cuny - @edepanvhoiil 3akon ot 25.10.2007 Ne 234-D3)

Crarbs 26'. JIucTAHIMOHHDI €1I0CO6 MPOIAKU TOBAPA

1. JloroBop pPO3HUYHOW KYyIUIU-TIPOJAXKH MOXKET OBITh 3aKIIOueH Ha OCHOBAHHU
O3HAKOMJICHUSI TIOTPEOUTENS C MPEATIOKEHHBIM MPOJABIIOM OMUCAHHWEM TOBapa IMOCPEACTBOM
KaTaJgoroB, MPOCIEKTOB, OyKJIETOB, ()OTOCHUMKOB, CPEACTB CBsI3U (TEIEBU3HMOHHOM, MOYTOBOM,
panMoOCBSI3M W JAPYTUX) WM WHBIMA HCKIIOYAIOIIMMH BO3MOXKHOCTH HEMOCPEICTBEHHOTO
O3HAKOMJICHUSI TIOTPEOUTENsT ¢ TOoBapoM JHOO OO0pa3loM ToBapa MPHU 3aKIIOUYEHUU TaKOTO
J0TOBOpa (IUCTAHIMOHHBIA CMOCO0 MpOaXu ToBapa) crocobamu. (B pedaxyuu Pedepanvrozo
3axona ot 25.10.2007 Ne 234-D3)

2. IlpomaBnoM 10 3aKJIIOUEHHUs] JOTOBOpPA JOJDKHA OBITH MPEAOCTaBICHA MOTPEOUTEIIO
nHpopManust 06 OCHOBHBIX OTPEOUTEITLCKUX CBOMCTBAX TOBapa, 00 aapece (MeCTe HaXOXKICHUS)
npoaaBIla, O MECTe W3TOTOBJIEHHS TOBapa, O TIOJHOM (UPMEHHOM HaWMMEHOBAaHUU
(HaMMEHOBaHMM) MPOAABIA (M3TOTOBUTENIA), O IIEHE M 00 YCIOBUIX NMPUOOPETEHUSI TOBapa, O €ro
JIOCTaBKe, CPOKE CIIY>KOBI, CPOKE TOAHOCTU U TAPAaHTHIHOM CpOKE, O MOPSAKE OIJIaThl TOBapa, a
TaK)Xe O CPOKE, B TEUEHUE KOTOPOTO JIEUCTBYET MPETOKEHUE O 3aKIIOUCHUH TOTOBOPA.

3. TloTpebutento B MOMEHT JOCTaBKM TOBapa JOJKHA OBITb B MUCBMEHHOW (opme
npenocTapieHa MHpopMaIusi O ToBape, NMpeaycMOTpeHHast crathedt 10 Hacrosimero 3akoHa, a
TaK)Ke MPEAyCMOTpPEHHas MyHKTOM 4 HacToslledl craTbu HHQOpMAIMS O TMOPSAKE W CpPOKax
BO3BpaTa ToBapa.

4. IlorpebuTtenp BIpaBe OTKa3aThCs OT TOBapa B JI00OE BpEMs 10 €ro Mepeadu, a mocie
nepeiau ToBapa - B TCUEHUE CEMHU JTHEH.

B cmyuae, ecnm wHpOpMamMs O TMOpPSJIKE W CPOKAX BO3Bpara TOBapa HAJJICKAIIETO
KauecTBa HE ObUIa TPEJOCTaBlieHAa B NHUCHBbMEHHOH (oOpMe B MOMEHT JOCTaBKH TOBapa,
NOTPEOUTEIb BIPABE OTKA3aThCs OT TOBapa B TCUCHHE TPEX MECSIIEB C MOMEHTA IepeIayn ToBapa.

Bo3Bpar ToBapa Hamexamiero KadecTBa BO3MOXKEH B CiIydae, €CIM COXPaHEHBI €ro
TOBAapHBIM BHJ, MOTPEOMTEIHCKUE CBOWCTBA, a TaK)XKe JTOKYMEHT, MOATBEPKIAIOMMA (PaKT
yCJIOBUSl  MOKYNKWA  YKa3aHHOro ToBapa. OTcyTcTBHE y  MOTpPEOUTENs]  JOKyMEHTa,
MOATBEPKIAIOIIETO (haKT M YCIOBUSI TIOKYTIKUA TOBapa, HE JIMIIACT €r0 BOBMOKHOCTH CChUIAThCS Ha
IpyTHUe J0Ka3aTeIbCTBa MPUOOPETEHUS ToOBapa y JaHHOTO MPO/IaBIia.

[Torpebutens He BIpaBe OTKa3aTbCs OT TOBapa HAAJIEXKAIIEr0 KauecTBa, HMMEIOLIEro
UHAUBUAYaJIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBap MOXET OBbITh HMCIOJb30BaH
UCKITIOYUTENIBHO TPUOOPETAIOIINM €T0 MOTpeduTesnem.

[Ipu orkaze moTpeOuTenss OT TOBapa MPOAABEI] JOMKEH BO3BPATHTH €My JICHEKHYIO
CYMMYy, VIUTQ4YE€HHYIO MOTpeOUTEIeM IO JOTOBOPY, 32 HCKIIOUEHHEM pacxoI0B TpOjAaBIla Ha
JOCTaBKy OT MOTPEOMUTENsT BO3BPALLIEHHOTO TOBapa, HE MO3HEE YeM Yepe3 JeCAThb JAHEW CO JIHSA
MpeIbBICHUS TOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. [locnencTBus MpoAaKu ToBapa HEHaJIEXKAIlero KauecTBa AUCTAaHIIMOHHBIM CII0OCOO0M
OPOAAKHA TOBapa YCTAHOBJIEHBI IIOJOXKEHUSIMU, NPEIyCMOTPEHHBIMM cTartbamMu 18 - 24
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HACTOAIIETO 3aKOHA.

([lononnenue cmamoveti - Pedepanvusiii 3axon oT 21.12.2004 No 171-D3)
Crarbs 26°. IIpaBuiia npoiaku 0TAeILHBIX BHI0B TOBAPOB

[IpaBuna mnpomaku OTAENBHBIX BHUJIOB TOBAapOB ycTaHaBiuBaroTcsi [IpaBuTenbcTBOM
Poccuiickont @enepanun.

(/lononnenue cmamoveti - Pedepanvusiii 3axon 0T 18.07.2011 Ne 242-D3)

IUIABA I11. BAIIIATA ITPAB IOTPEBUTEJIEHN ITPU BBIIIOJIHEHUU
PABOT (OKA3AHUMU YCIIYT)

Crarps 27. Cpoxku BbIlOJIHEHUS Pa0doT (OKa3aHMUS yCJIYT)

1. Ucnonuutens o0si3aH OCYIIECTBUTH BBHIIIOJHEHHE PaOOTHI (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMU BBITIOJTHEHUS! OTIENbHBIX BUAOB padOT (OKa3aHUS OTICIIbHBIX BUIOB
yCIIYT) WIM JOTOBOPOM O BBIMOJHEHUHM paboOT (0KazaHuM yciyr). B moroBope O BBIMOTHEHHUH
paboT (OKa3aHHWU YCIYT) MOXET MpPedyCMaTpuBaTbCsl CPOK BBIMOJHEHHsSI pabOThl (OKa3aHUs
yCIIyTH), €CJIM YKa3aHHbIMH [paBWJIaMHd OH HE MPEAYyCMOTPEH, a TakKKe CpOK MEHbIIEH
MPOJOHKUTENBHOCTH, YEM CPOK, YCTAaHOBJICHHBINA YKa3aHHBIMU MIPABUIIAMH.

2. Cpoxk BbIOTHEHUS palOTHl (OKa3aHUS YCIYTHM) MOXKET OMPENENSIThCS JaTou
(meproIoM), K KOTOpOM JOJIKHO OBITh 3aKOHYEHO BBIIMOJIHEHUE PAaOO0ThI (OKa3aHUe YCIyTH) Uit (1)
natou (MepuoaoM), K KOTOPOM HCIOJHUTENb JODKEH MPUCTYMUTh K BBIMOJIHEHUIO PaOOTHI
(okazanuto ycnyru). (B pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. B cnyuae, ecnu BoITIosIHEHHE pabOTHI (OKa3aHWE YCIYTH) OCYIIECTBISETCS MO YacTsIM
(ocTaBKa MEPUONUYECKOM TeyaTH, TEXHUYECKoe OOCITy)KMBaHHE) B TEUEHHE CpOKa JEHCTBUS
JIOTOBOpa O  BBIMIOJIHEHUH paboT  (OKa3aHUU  YCIyr), JOJDKHBI — IPeayCcMaTpHUBaThCS
COOTBETCTBYIOIINE CPOKHU (TIEPHUO/IbI) BHIMOTHEHHS TaKUX paboT (OKa3aHUs yCIIyT).

[lo cornameHuo CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKEe CPOKU
3aBEpILIEHUS OTJEIbHBIX 3TAOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).

(L{ononnenue nynkmom - @edepanviuiii 3akon ot 17.12.1999 Ne 212-D3)

Cratba 28. [lociencTBusi HapyleHUs1 MCTIOJHUTEIEM CPOKOB BbINOJTHEHUS
padoT (oxka3zaHus yCJIYT)

1. Eciiu ucnonHuTeNb HapyLIU CPOKU BBIMOIHEHUS] paObOThl (OKa3aHUS YCIIYTH) - CPOKU
Hayana ¥ (WJIM) OKOHYAHMS BBIMOJHEHHS pabOThI (OKa3aHUS YCIyrd) U (WJIK) MPOMEXKYTOUHBIE
CPOKH BBITIOJIHEHUS PabOThl (OKa3aHUs YCIyTH) WJIA BO BpeMs BBIMIOJHEHUS paboThl (OKa3aHUs
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YCIIYTH) CTall0 OYEBHJHBIM, YTO OHA HE OyleT BBINOJHEHA B CPOK, MOTPEOUTEIh IO CBOEMY
BBIOOpPY BmpaBe: (B pedaxkyuu  pedeparvuvix 3axonos ot 17.12.1999 Ne 212-D3;
ot 25.10.2007 Ne 234-®3)

Ha3HAUUTh UCIIOJHUTENI HOBBIM CPOK; (B pedaxyuu DedepaibHoco  3aKOHA
ot 17.12.1999 Ne 212-®3)

MOPYYHUTh BBHIMIOJTHEHHE PaOOTHl (OKa3aHHWE YCIYTH) TPETHUM JIUIAM 3a PasyMHYIO IIEHY
WIHM BBIMOJHUTH €€ CBOUMH CHWJIAMHM M MOTPeOOBaTh OT MCIOIHUTENS BO3MEIICHHS] TOHECEHHBIX
pacxoyioB;

noTpe0oBaTh YMEHBIIICHHS IICHBI 32 BBHITIOJIHEHNUE PabOThI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT WCIIOJIHEHHUS JOTOBOpPAa O BBHITIOJHEHWW padoThl (OKa3aHUU ychyru). (B
peoaxkyuu Pedepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

[ToTpebuTens BpaBe NOTpeOOBATh TAKXKE MOJTHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
€My B CBSI3M C HapylIEHHEM CpPOKOB BBHIMIOJHEHUS paboThl (OKa3aHUA YCIyru). YOBITKU
BO3MEIIAIOTCSA B CPOKH, YCTAHOBJICHHBIC JJIA YHAOBIETBOPEHUS COOTBETCTBYIONIMX TpeOOBaHUM
norpedurend. (B peoaxkyuu @edepanvrozco 3axkona ot 17.12.1999 Ne 212-D3)

2. HazHaueHHble MOTPEOUTETIEM HOBBIE CPOKH BBIMIOJHEHUS palbOThl (OKa3aHUS YCIyTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBITTOJIHEHUH PaOOTHI (OKa3aHUM YCIAYTH). (B pedakyuu DedepaibHoco
3axona oT 17.12.1999 Ne 212-03)

B ciywyae mpocpouku HOBBIX CPOKOB HOTPEOMUTENb BIIpaBE MPEABIBUTH HCIIOIHUTEIIO
MHbIe TPeOOBaHMs, YCTAHOBJICHHbIEC TYHKTOM | HacTosIIIel CTaThu.

3. llena BbimomHEeHHOUW pabOTHI (OKAa3aHHOW YCIYTH), BO3Bpaliaemasi MmoTpeOUTeNo Mpu
OTKa3e OT WCIIOJIHCHUs JIOTOBOpa O BBINIOJHCHHH pPa0OThl (OKa3aHWM YCIYTH), a TakKKe
yUUTBhIBa€Masi IPH YMEHBIICHUHN 1IEHBI BHITOTHEHHON paboThl (OKa3aHHOM yCIyTH), ONPEaeIsaeTcs
B COOTBETCTBUU C MyHKTamu 3, 4 u 5 crarbu 24 HacTosmiero 3akoHa. (B pedakyuu Dedepanvrozo
3axona ot 21.12.2004 Ne 171-D3)

4. Tlpu oTKaze OT WCIOJHEHHs JOrOBOpa O BBIMOJHEHHH PAaOOTHI (OKAa3aHUM YCIYTH)
UCIIOJIHUTENb HE BIpaBe TpeOOBaThb BO3MEIICHMS] CBOMX 3aTpaT, MPOU3BEJIEHHBIX B MpoLEcce
BBITIONTHEHUSI pabOTHI (OKa3aHUsS yCIYTH), a TaKKe IUIAaThl 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), 32 UCKIIIOUEHUEM CITydasi, €CJIM MOTPEOUTENh MPUHSIT BHITOJTHEHHYIO paboTy (OKa3aHHYIO
ycuyry). (B peoaxkyuu ¢edepanvnvix 3axonos ot 17.12.1999 Ne 212-03; ot 21.12.2004 Ne 171-
®3)

Abzay. (Mcknouen - @edepanvruiii 3akon ot 17.12.1999 Ne 212-D3)

5. B cnaydae HapymieHHS YCTaHOBJICHHBIX CPOKOB BBIMTOTHEHHUS pPaOOTHI (OKa3aHUS
yCIIyI'M) WU Ha3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAaHMM IyHKTa | HacTosIIedl cTaTbu HOBBIX
CPOKOB HCIIOJIHUTENb YIUIAYMBACT MOTPEOUTEINIO 32 KaXbIH JeHb (Yac, €Clii CPOK OIpeNesieH B
gacax) MPOCPOYKH HEYCTOMKY (TMEeHI0) B pa3Mepe TpeX IMPOIICHTOB ILIEHBI BHITIOJHEHUS PaOOTHI
(OKa3aHMsA yCIyTH), a €CJM IIeHa BBHIMOJHEHUS pPa0OThl (OKa3aHUS YCIYTH) JTOTOBOPOM O
BBINIOJIHEHUU pPaboT (OKa3aHUHU YCIyr) HE OlpenaeieHa - oOuiedl IeHsl 3akasza. JloroBopom o
BBITIOTHEHWU pabOT (OKa3aHWM YCIyT) MEXKIY NOTPEOUTENIeM M HUCIHOIHUTEIEM MOXKET OBITh
YCTaHOBJIEH 0oJiee BBICOKMU pa3Mmep HEycToWku (meHu). (B pedakyuu Pedepanvhozo 3aKOHA
oT 17.12.1999 Ne 212-®3)
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Heycroiika (meHs) 3a HapylmIeHHE CpPOKOB Hadajga BBIMOJHEHHUS padoOThl (OKa3aHHS
yCIIyTH), €€ dTama B3bICKMBAaeTCA 3a KaXKIbIM JCHb (Yac, €ClM CPOK ONpEeIeiIeH B dYacax)
MPOCPOYKUA BIUIOTH JO Hayaja BBIMOJHEHHS paboThl (OKa3aHUS YCIAyTH), €€ JTama WiIu
MpeAbsIBICHUS TIOTpeOrTeIeM TpeOOBaHMM, TPETYCMOTPEHHBIX TyHKTOM | HacTosIel crarbu. (B
pedaxyuu Pedepanvrozo 3akora ot 17.12.1999 Ne 212-D03)

Heycroiika (reHs) 3a HapylleHHE CPOKOB OKOHYAHMS BBHITIOJHEHUS padOThI (OKa3aHUs
yCIIyTH), €€ JTama B3bICKUBACTCS 3a KaXABIM J€Hb (Yac, €CIM CPOK ONpENesieH B Yacax)
MPOCPOUYKH BIUIOTH JO OKOHYAHHUS BBHITIONHEHUs pabOThl (OKa3aHWsI YCIYTH), €€ dTana WiIH
NpeIbsBICHUS MOTpeduTeIeM TpeOOoBaHUM, MPETYCMOTPEHHBIX TyHKTOM | HacTtosimel crarbu. (B
peoakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-03)

Cymma B3bICKaHHOM MOTpeOUTeNneM HEYCTOMKHM (TMEeHH) HE MOXKET MpPEeBHIIIATh IIEHY
OTJENHHOTO BHJIa BBITIOJIHEHUS Pa0OTHI (OKa3aHUsS yCIyTHW) WM OOIIyIO IIEHYy 3aKa3a, €ClId I1IeHa
BBITIOJIHEHUSI OTIENIbHOTO BHAa pabOThl (OKa3aHUs YCIyTH) HE OIpeleieHa JIOTOBOPOM O
BBHITIOJITHEHUH PaOOThI (OKa3aHUU YCIYTH).

Pasmep HeycToWkM (TMEHW) OMpPENeNseTcs, WCXOAS W3 IICHBl BBITIOJHEHUS] PaOOTHI
(oKkazaHusl yCIyTH), a €Cclii yKa3aHHas IIeHa He OTMpeJesieHa, MCXOAsS W3 OOIel IEeHBI 3aKasa,
CYIIIECTBOBABIIEd B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOKHO OBUIO OBITH
YIOBJIETBOPEHO HUCTIOJHUTEEM B JIEHb TOOPOBOIBHOTO YAOBICTBOPEHHUS TAKOTO TPEeOOBAHUS WU
B JICHb BBIHECCHHUS CyIACOHOTO pelieHus, ecliu TpeOoBaHWE TMOTPEOHUTENsT T0OPOBOIBHO
yIOBIIETBOPEHO HE OBLIIO.

6. TpeOoBaHusi NOTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM | HacTrosiield CcTaTbu, HE
MOJIJIEXkKAT YIOBIETBOPEHUIO, €CIU HCHOJHUTENb JOKAXKET, YTO HAPYLIEHUE CPOKOB BBIIIOJHECHHS
paboThl (OKa3aHWs YCIyrd) MPOU30LUIO BCIEACTBHE HEMPEONOJUMOM CUJIBl WIM MO BHHE
noTpeouTels.

Crarps 29. IIpaBa norpeduTe/isi npy 00HAPYKEHUH HEIOCTATKOB
BbINIOJJHEHHOH Pa0oThl (OKA3aHHOM YCJIYT'H)

1. Ilorpeburens mpu OOHApPYKEHHUH HEIOCTATKOB BBIMOJHEHHOW paboOThl (OKa3zaHHOU
yCIIyTH) BIIpaBe M0 CBOEMY BBIOOPY MOTPEeOOBaTh:

0€3B03ME3/IHOTO YCTPAHEHUsI HEOCTATKOB BHIMOIHEHHON pabOThl (OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BHITTOIHEHHOHN pa0OoThI (OKa3aHHOU YCIYTH);

0€3BO3ME3IHOTO HM3TOTOBIICHUS IPYrod BEIIM M3 OJHOPOJHOTO MaTepHalia TaKOTo >Ke
Ka4eCTBa WJIM TMOBTOPHOIO BBHITIONIHEHUSI paboThl. [Ipu 3ToM morpedOutens 00si3aH BO3BpATUTh
paHee NEPEJaHHy0 €My UCIIOJTHUTENIEM BEIb;

BO3MEILEHUS TOHECEHHBIX MM PAacXOJO0B IO YCTPAHEHHUIO HENOCTAaTKOB BBINOJHEHHOU
paboThI (OKa3aHHOW yCITyTH) CBOMMU CHJIAMH U TPETHUMH JIUIIAMU.

VYnosnerBopenue TpeOoBaHM MOTpeOUTENs 0 0€3BO3ME3IHOM YCTPAHEHUU HEJOCTATKOB,
00 M3rOTOBJICHUWU JPYTOW BEUIM WJIM O IMOBTOPHOM BBHINOJHEHUU pabOThl (OKa3aHWU YCIYTU) HE
O0CBOOOXK/IA€T WCIOIHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKM 3a HApyIICHHE CpPOKa
OKOHYAHHUS BBINOJIHEHUS paboThl (OKazaHusi yciyru). (B peoakyuu @Pedepanvhozo 3aKoHA
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oT 17.12.1999 Ne 212-®3)

[ToTpeOuTens BmpaBe OTKa3aThCS OT MCIOJHEHUS JOTOBOPA O BBIOJHEHUH PabOTHI
(OKa3aHMU YCIyT'H) W MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CIU B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTaTKW BBIMOIHEHHOW paldoThl (OKa3aHHOW YCIyTru) He
ycTpaHeHbl ucnonnutenaeM. [lorpedutens Takke BIpaBe OTKA3aThCsl OT MCMOIHEHHUS JIOTOBOpa O
BBITIOJIHEHUU PabOThl (OKa3aHUM YCIYyTH), €CIM UM OOHApyKEHBbI CYyIIECTBEHHBIE HEIOCTaTKU
BBINIOJIHEHHOM paloThl (OKa3aHHOM YCIyry) WM UHbIE CYIIECTBEHHbIE OTCTYIUICHUSI OT YCJIOBHI
noroBopa. (B peoakyuu @edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[ToTpeOuTens BpaBe mOTpeOOBATH TAK)KE TTOTHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My B CBSI3U C HEJOCTATKaMU BBINOJIHEHHOW paboThl (OKa3aHHOM yCIyrH). YOBITKH BO3MEUIAIOTCS
B CPOKH, YCTAHOBJICHHBIE JJI YIOBIETBOPEHUS COOTBETCTBYIOIIUX TPeOOBAaHUN OTPEOUTES.

2. llena BwITONTHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTEIIO MPH
OTKa3e OT WCIIOJIHCHUs JIOTOBOpa O BBINIOJHCHHH pPa0OThl (OKa3aHWHM YCIYTH), a TaKKe
yYUThIBa€Mas PU YMECHBIIICHUH IICHBI BHIMTOJIHEHHON PaOOThI (OKa3aHHOM YCIIYTH), OTIPEACIIIeTCS
B COOTBETCTBUU C ITyHKTaMu 3, 4 1 5 crarbu 24 HacTosmiero 3akoHa. (B pedakyuu Dedepanvroco
3axona ot 21.12.2004 Ne 171-D3)

3. TpeGoBanus, cBsi3aHHBIE C HEJOCTATKAMU BBITOJTHEHHON pabOThl (OKa3aHHOUW YCIYTH),
MOTYT OBITh MPEABSIBICHBI IPU MPUHATUHN BBIIIOJTHEHHON paOOThl (OKa3aHHOM YCIIYTH) WX B XOJI€
BBITIONTHEHUSI pabOThI (OKa3aHMs YCIyru) Ju0O0, €CIM HEBO3MOXKHO OOHAPYKUTh HEOCTATKU TPH
NPUHITHN BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIyTH), B TEYEHHUE CPOKOB, yCTAHOBIEHHBIX
HACTOSLIUM IIyHKTOM.

[lorpeOutens BOpaBe NPenbsABIAT, TpeOOBaHUS, CBsI3aHHbIE C HeIOCTaTKaMu
BBITIOTHEHHOW PabOThl (OKa3aHHOW YCIYTH), €CIM OHH OOHApy»XEHbl B TEUCHHE TapaHTHUITHOTO
CpOKa, a MpH €ero OTCYTCTBUM B pa3yMHBIH CpPOK, B Mpeaesiax ABYX JIET CO JHS MPUHATHUS
BBITIOJTHEHHOM paboThl (OKa3aHHOM yCIIyTH) UJIU MATH JIET B OTHOLLIEHUU HEJOCTAaTKOB B CTPOEHUU
Y UHOM HEJIBHYKUMOM MMYIIECTBE.

(Ilynxkm 6 pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4. VcnoiaHUTENh OTBEYAET 3a HEAOCTAaTKU paboThl (YCIyTH), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUUHBIN CPOK, €CIIM MOTPEOUTENb TOKAXKET, YTO OHM BOZHHUKIM JI0 €€ MPUHATUS UM WU 10
MPUYUHAM, BOSHUKIIIMM JI0 3TOT'O MOMEHTA.

B orHomiennn pabGoThl (yCiIyrw), Ha KOTOPYIO YCTAaHOBJICH TapaHTHUHHBIA CPOK,
UCTIOJTHUTENh OTBEUACT 3a €€ HEAOCTATKH, €CIIU HE JOKAKET, YTO OHM BO3HHKIIM MOCJIEC MPUHATHUS
paboThl (yclIyru) moTpeduTeneM BCIEICTBUE HAPYIICHUS UM MPAaBUIJI MCIOJb30BaHUS PE3ysIbTara
paboThl (YCIIyTH), TEUCTBUN TPETHUX JIHI] WU HETIPEOAOTUMOMN CHJITBI.

(L{ononnenue nynkmom - @edepanvhsiii 3axor ot 17.12.1999 Ne 212-D3)

5. B cnywasx, Korma npeayCMOTPEHHBIM JTOrOBOPOM TapaHTHUWHBIM CPOK COCTaBIISIET
MeHee JAByX JieT (ISATU JIET Ha HEABMKUMOE HMMYIIECTBO) M HENOCTAaTKU padoOThl (YCIIyIrH)
oOHapy»XeHbl TOTPEOUTENIEM MO UCTEUCHUH TapaHTUMHOTO CPOKa, HO B MpeJenax AByX JeT (MATu
JeT Ha HEABW)KMUMOE HWMYIIECTBO), TOTPEOHUTENs BIpaBe MPEAbSIBUTH TpeOOBaHUS,
IPENYCMOTPEHHBIE IIYHKTOM | HacTOSAIIEHM CTaTbU, €CIM JOKaXeT, YTO TaKhe HEIO0CTATKU
BO3ZHUKIIM JI0 IPUHSTHS UM pe3yibTata paboTsl (YCIyTH) WM MO MPUYMHAM, BO3HUKIIUM JIO 3TOTO
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MOMEHTA. ({ononnenue nynkmom - Dedepanvhwiii 3akon 0T 17.12.1999 Ne 212-D3)

6. B ciyuyae BBIABICHHS CYIIECTBEHHBIX HEIOCTAaTKOB PalbOTHI (YCIyTH) MOTpeOUTETHh
BIIPaBE MPEABSIBUTH UCIIOTHUTEINIO TpeOoBaHHe O 6€3BO3ME3THOM yCTPAHEHUH HEJJOCTATKOB, €CITU
JOKaXXET, YTO HEJOCTAaTKM BO3HUKIW [0 MPUHATHUS UM pe3yinbrara paldoTsl (YCIyru) WM IO
MPUYMHAM, BO3HHUKIIMM JIO TOTO0 MOMEHTa. DTO TpeOOBaHME MOXET OBITh MPEABSBICHO, €CIH
TaKue HEeIOCTaTKH OOHapyKEHbI 10 UCTEUEHUHU ABYX JeT (TISITH JIET B OTHOIICHUU HEJIBUKUMOTO
MMYIIIECTBA) CO JHS MPUHATHUS pe3yibrara padoTsl (YCIyru), HO B Ipeenax yCTaHOBJIEHHOTO Ha
pe3ynbrar paboThl (YCIyTH) CpoKa CIOy)KObl WJIM B TCUCHHE NOECATH JIET CO JHS NPUHSITHUS
pesynbrata paboThl (YCiayru) morpeduTenemM, eciii Cpok ciayxObl He ycTaHoBJieH. Ecnu maHHoe
TpeOOBaHWE HE YIOBJIETBOPEHO B TEUYEHHE JABAALIATA JHEH CO JHSA €ro MpeAbsBICHUS
noTpeduTeNeM WiId OOHApPYKEHHBIM HEJAOCTATOK SIBISETCA HEYCTPAHMMBIM, MOTPEOUTENb IO
CBOEMY BBIOOPY BIpaBe TpeboBaTh: (B pedaxyuu Pedepanvrozo 3axkona ot 17.12.1999 Ne 212-
®3)

COOTBETCTBYIOIIETO YMEHBIIEHUS 1IEHbI 32 BHIIIOJIHEHHYIO pab0Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHUSI MOHECEHHBIX MM PACXOJ0OB II0 YCTPAHCHUIO HENOCTATKOB BBINIOJHEHHOU
paboTHI (OKa3aHHOM YCIyTH) CBOMMH CHJIAMH WJIH TPETHUMU JIUIIAMH,

OTKa3a OT MHCIIOJIHEHUS JIOTOBOpPA O BBIMOJHEHUU paboOThl (OKa3aHUU YCIYyTH) HU
BO3MEUIEHUS YOBITKOB. (B pedakyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarba 30. Cpokn ycTpaHeHHsI HEJOCTATKOB BHINOJHEHHOM padoThI
(oxa3aHHO# ycayru)

Henocrarku paboThl (yciayru) JOMKHBI ObITh YCTPAHEHBI MCIIOIHUTENIEM B pa3yMHbBIN

CPOK, Ha3HAUYCHHBIA ToTpedureneM. (B pedakyuu Dedepanvrozo 3axona ot 17.12.1999 Ne 212-
®3)

Ab3ay. (Ucknouen - @edepanvhbiil 3akon 0T 17.12.1999 Ne 212-D3)

Ha3HaueHHbIli TOTpeOUTENIEM CPOK YCTpaHEHHS HEJIOCTATKOB TOBapa YKa3bIBAacTCS B
JIOTOBOPE WJIM B MHOM ITOJITACHIBAEMOM CTOPOHAMH JIOKYMEHTE JTUOO B 3asBJICHUH, HAPABICHHOM
MOTPEOUTEIIEM UCTIOTHUTEIIO. (B pedaxyuu Pedepanvrozo 3akona ot 25.10.2007 Ne 234-D3)

3a HapymieHue MpeayCMOTPEHHBIX HACTOSIIECH CTaThell CPOKOB yCTPaHEHHUs HEIOCTaTKOB
BBITIOJTHEHHOM paboThl (OKa3aHHOM YCIyTH) MCIOJHUTENb YIJIAYUBAET MOTPEOUTENIO 32 KaxIbIl
JIEHb MPOCPOYKU HEYCTOMKY (IIEHIO), pa3Mep M MOPSAIOK HCUUCICHHUS KOTOPOW OIpPEAeIsioTCs B
COOTBETCTBUH C ITYHKTOM 5 CTaThu 28 HACTOSAIIETO 3aKOHA.

B caywae HapymieHus yKa3aHHBIX CpPOKOB MOTpeOWUTENb BIpaBe MPEIbSIBUTDH
UCIIOJTHUTENIO WHbIE TpeOOBaHUA, MPEAYCMOTpPEHHbIE MyHKTamMu 1 u 4 cTtarbu 29 HACTOSIIETO
3aKoHa.

Crarbs 31. Cpoxku ya10B/1eTBOPEHNs OTACJbHBIX TPeOOBAHMI MOTPeOUTE S

1. TpeboBanus mnorpedOuTenss 00 YMEHBIIEHHMM LEHbl 3a BBIIOJHEHHYIO pPadoTy
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(OKa3aHHYIO YCIYTy), O BO3MEIICHHHM PACXOAOB MO YCTPAHEHHUIO HEJOCTATKOB BBIMOTHEHHOU
paboThl (OKa3aHHOW YCIYrM) CBOMMH CWJIAMHU WM TPETHUMM JIMLAMHU, a TakKke O BO3Bpare
yIUITAYeHHON 3a paboTy (yCiayry) JEHEXHOW CyMMBbl MU BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX B
CBA3U C OTKa30M OT UCITOJIHEHUS JIOrOBOPA, MPEAYCMOTPEHHBIE MYHKTOM | cTarbu 28 U MyHKTaMU
1 u 4 crarbu 29 Hacrosiniero 3akoHa, MOAJIEKAT YIOBJIETBOPEHUIO B ICCATUIHEBHBIN CPOK CO JHS
IOpEIbsBICHUS COOTBETCTBYIOLEro TpedoBaHusd. (B  pedakyuu  Dedepanvrnoco  3aKona
o1 21.12.2004 Ne 171-®3)

2. TpebGoBanusi moTpeOuTenss o OE3BO3ME3THOM H3TOTOBICHUU JPYyrodl BeIIM U3
OJHOPOAHOTO MaTepuaia TaKoro K€ KauecTBa WJIM O TOBTOPHOM BBINOJIHEHUU paboThl (OKa3aHUU
YCIIyTH) MOAJIEKAT YIOBIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIN AJI1 CPOUHOTO BBIOJHEHUSI PaOOTHI
(OKa3aHMs YCIOYrH), a B Cllyyae, €Ciad ATOT CPOK HE YCTAHOBJIEH, B CPOK, MPEAyCMOTPEHHBIN
JIOTOBOPOM O BBITIOJTHEHUH Pa0O0ThI (OKa3aHUH YCIYTH), KOTOPBINA OBLIT HEHA/IJIEXKAIIlEe NCIIOJTHEH.

3. 3a HapyuieHHE MPEAyCMOTPEHHBIX HACTOAILIEH CTATheld CPOKOB YAOBJIETBOPEHUS
OTJENbHBIX TPEOOBAHUN MOTPEOUTENST UCIOIHUTEND YIJIAYUBAET MOTPEOUTENIO 3a KaXK/bI JI€Hb
MPOCPOUKH HEYCTOMKY (TIEHIO), pa3Mep U TMOPSJAOK HUCUHUCICHUS KOTOPOM OMpEeAeNsioTcs B
COOTBETCTBUHU C ITyHKTOM 5 CTAaThU 28 HACTOSAIIETO 3aKOHA.

B cinywyae HapyiieHusi CpOKOB, yKa3aHHbIX B IMyHKTax | W 2 HacTodllEd CTaTbu,
NOTpeOUTENb BIpPaBe NMPEAbSIBUTH UCTIOJHUTENIO UHbIE TPEOOBaHUs, IPEyCMOTPEHHBIE MyHKTOM
1 crarbu 28 u myHkramu 1 u 4 ctathu 29 Hactosiiero 3akoHa.

Crarbs 32. [IpaBo noTpeduTe/isi Ha 0TKA3 OT UCIOJTHEHUS 10TOBOPa 0O
BbINOJIHEHUH PA00T (0Ka3aHUH YCJIYT)

HOTp€6I/ITeJ'IB BIIpaB€ OTKa3aTbCsd OT HCIOJIHCHHUA JO0IrOBOpa O BbIIOJIHCHHUHN pa60T
(OK&38.HI/II/I YCJ'IyT) B J11000€ BpeM:I IMPHU YCJIOBUU OILIATHI UCIIOJTHUTCIIIO q)aKTI/I‘-ICCKI/I IIOHCCCHHBIX
UM PaCXO0J0B, CBA3AHHBIX C UCITOJIHCHUCM 00s13aTEILCTB I10 JaHHOMY O0Tr'0BOpY.

(Cmamus 6 pedaxyuu Dedepanvroeo 3akona ot 21.12.2004 Ne 171-D3)

Crarbs 33. CmeTa Ha BbINIOJIHEHHE PadOThI (OKa3aHMe YCJIYI'H)

1. Ha BomonHenue pabGoThl (OKa3aHHWE YCIYyTH), NPEAyCMOTPEHHOW JOTOBOPOM O
BBIMIOJTHEHUU  pabOThl  (OKa3aHMM YCIYTH), MOXET ObITh COCTaBj€Ha TBepAas WU
MpUOIN3UTEIbHAS CMETA.

CocraBneHue TakoW CMEThl TO TpPEeOOBAaHUIO TIOTPEOUTENS WM HWCIOIHUTENS
00s13aTeIbHO.

2. Ucnonuurtens He BIpaBe TpeOOBATh YBEIWYEHUS! TBEPJOU CMETHI, a IOTPEOUTEND - €€
YMEHBIICHHS, B TOM YHCJIE B CIydae, KOrJja B MOMEHT 3aKJIIOYEHHS JOTrOBOpPA MCKIKOYAIach
BO3MOXHOCTh MPEAYCMOTPETh MOJHBIM 00bEM MOJIEKAIINX BBIMOTHEHUIO padOT (OKa3aHUIO
YCIIyT) WX HEOOXOAUMBIX JJIL TOTO PacXOOB.

Hcnonuurens uMeeT npaBo TpeOOBaTh YBETUYEHHS TBEPION CMETHI MPU CYIIECTBEHHOM
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BO3pAaCTaHUU CTOMMOCTH MaTEpHaIOB M OOOPYIOBaHUS, MPEAOCTABISIEMBIX HCIIOJIHUTENEM, a
TaK)Ke OKa3bIBAEMBIX €MY TPETHUMH JIHMIIAMH YCIYT, KOTOPOE Helb3sl ObUIO MPEAyCMOTPETh HpU
3aKkiroueHun JoroBopa. Ilpu oTkaze moTpeduTesns BBINOIHUTH 3TO TPEOOBAHHE HCIOIHUTEIND
BIIPaBE PAaCTOPTHYTH JOTOBOP B CYICOHOM TMOPSIJIKE.

(Ilynkm 6 pedaxyuu edepanvroco 3axkona ot 17.12.1999 No 212-D3)

3. Eciu Bo3HMKIIa HEOOXOAWMOCTH BBIMOTHEHHS TOTIOJHUTENBHBIX pPadoT (OKa3aHUS
JOTIONIHUTENbHBIX YCIYT) U MO 3TOM NPUYMHE CYIIECTBEHHOIO MPEBBILECHUS MPUOIU3UTEIHHOM
CMEThI, HCHOJIHUTENb OO0sf3aH CBOEBPEMEHHO IMpeaynpeauTb o0 3ToMm mnorpedutens. Ecnu
MOTPeOUTENh HE aJl COITIaCHe Ha MPEBBINICHNE MPUOIU3UTEIHPHON CMETHI, OH BIIpaBE OTKA3aTbCS
OT WCHOJHEHHUs JoroBopa. B 3TOM ciydae HMCHONHUTENb MOXKET TpeOoBaTb OT MHOTPEOUTENs
YILIaThI 1IEHBI 32 BHITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

Hcnonuurens, CBOEBPEMEHHO HE MPEAYNPENUBIINNA MOTPEOUTENs] O HEOOXOAUMOCTHU
MPEBBIIICHUS TPUOTH3UTEITHHOW CMETHI, 00513aH UCIIOJHUTH JOTOBOP, COXPAHs MPAaBO HA OTUIATY
paboThI (yCIIyTrH) B Mpeenax NpuoIn3uTeIbHON CMETHI.

(L{ononnenue nynkmom - @edepanviuiii 3akon ot 17.12.1999 Ne 212-D3)

Crarbs 34. BeinosiHenne padoThl M3 MaTepPUAJIa UCTIOJTHUTEJIA

1. UcnonHuTens 00s3aH BBIMOJIHUATE PabOTY, OMPEACICHHYIO IOTOBOPOM O BBITIOJTHCHHH
paboThl, W3 CBOEr0 Marepuaja W CBOMMH CpPEICTBaMH, €CIM HWHOE HE IPEIyCMOTPEHO
TOoTOBOPOM. (B pedaxyuu Dedepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

HcnmoaauTens, IpeIoCTaBUBIINA MaTeprall sl BBITIOJTHEHHUS] paOOThI, OTBEYACT 3a €ro
HEHa/JIeXkKaIlee KadyecTBO IO TMpaBujaM 00 OTBETCTBEHHOCTH TIPOJaBIla 3a TOBaphl
HEHaJIIexaniero kauectna. (B pedakyuu Dedepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

2. Marepuai HCIIOJIHATENS OIUIAYUBACTCS MOTPEOHMTENIEM MPHU 3aKIOYCHUH YKAa3aHHOTO
JIOTOBOPA MOJIHOCTHIO WITH B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITOJHEHUH Pa0OThI C YCIOBHEM
OKOHYATEJILHOTO pacueTa MpU MOJYyUYECHUU MOTPEOUTEIeM BBIIOJHECHHON MCIOIHUTEIEM paOOThl,
€CIM WHOW IMOPSJIOK pAacyeToB 3a MarepHall HCIOTHHUTENS HE MPEIyCMOTPEH COITalleHuEM
cTOpoH. (B peoaxyuu @edepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

3. B cinydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMIOJHEHUH paOOThI, MaTepruall MOXKET
OBITh TIPEAOCTABJIEH MCIOJHUTENEM MOTpeduTtento B Kpeaut. llociemyromiee M3MeHEHUE IEHBI
MPEAOCTABIECHHOTO B KPEIWT Marepuaja HCIIOTHUTENS HEe BJedeT 3a cobol mepepacdera. (B
pedarxyuu Pedepanbrozo 3akora oT 17.12.1999 Ne 212-D03)

4, MaTepI/IaJ'I UCIIOJTHHUTCIIA H HeO6XOI[I/IMI>Ie JJI  BBIITOJIHCHUSA pa6OTI>I TCXHUYCCKUC
cpeacTtBa, MHCTPYMCHTLI U ITPOYUCC JOCTABIIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIICM.

Crarbd 35. BoinosiHeHne padoThbl M3 MaTepuaJia (¢ Belllbio) NoTpeduTe st

1. Ecim paboTa BBIMOTHSAETCS IONMHOCTHIO WM YaCTHYHO W3 MaTeprana (C BeIIbio)
OTPEOUTEIIS, UCITOJIHUTETh OTBEYAET 3a COXPAHHOCTh ATOTO MaTepuaa (BEI) U MPaBUiIbHOE €T0o
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HUCIIOJIb30BaHUE.
Hcnonauresns 00s3aH:

MpeNynpeanuTh TMOTpeOuTeNsT O HENPUTOAHOCTH WM  HeJ0OpOKaueCTBEHHOCTHU
nepeJaHHOro noTpedurenemM Marepuania (Beu);

npeaAcTaBUTb OTUYCT 00 HU3PaCX0J0BaHUN MaTCpraia 1 BO3BPATUTDb €TI0 OCTATOK.

B cnydae monHOM Wi 4aCTUYHON yTpaThl (MOBPEXKICHU) MaTeprana (BEIIn), TPUHITOrO
OT TOTPEOUTENs, WCIONHHUTENb O00s3aH B TPEXIHEBHBIM CPOK 3aMEHHTh €r0 OJHOPOIHBIM
MarepHraiioM (BeIllbl0) aHAJIOTUYHOTO KauecTBa U MO KEeJTaHUIO MOTPEOUTENST U3TOTOBUTH U3ZEINe
M3 OJHOPOAHOrO MaTepuana (BEIIM) B pa3yMHBIH CPOK, a MPU OTCYTCTBHUU OJHOPOIHOTO
MaTtepuana (BEIIM) aHAJIOTMYHOTO KadeCTBAa - BO3MECTUTH TMOTPEOUTENIO0 NBYKPATHYIO IICHY
yTpaueHHOro (MOBPEXACHHOT0) Marepuana (BeIIM), a TakXKe pPacxollbl, TOHECEHHBIE
MOTPEOUTENEM.

2. llena ytpadeHHOTO (MTOBPEXKIACHHOTO) MaTepHuaia (BEIIN) ONMPEACISICTCS, UCXOII W3
IICHBl MaTepuaia (BeIn), CYIISCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS
JIOKHO OBbUIO OBITH YIOBIIETBOPEHO HCIIONHUTENIEM B J€Hb JOOPOBOJIBHOTO YIOBIETBOPEHUS
TaKOro TpeOOBAaHUS WJIM B JIEHb BBIHECEHUS CYy/IeOHOTO PEeIlIeHHUs, €CIH TPeOOBaHUE MOTPEOUTENS
T0OPOBOJIBHO YIOBJICTBOPEHO HE OBLIO.

Ilena marepuasia (Bemiu), MepeaaBacMOr0 HCIOIHHUTEIIO, OMPEACIAETCS B JIOTOBOPE O
BBITIOJTHEHUU pa0OTHl WJIM B WHOM JOKYMEHTe (KBHUTAHIIMH, 3aKa3e), IOATBEPKIAIOIIEM €ro
3akmrodeHue. (B pedaxyuu @edepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

3. Ucnonnurens 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TMOJHYK WM YaCTUYHYIO
yTpaty (MOBpEeXACHHUE) MaTepuana (BEIlr), IPUHITOTO UM OT MOTPEOUTENs, €ClIU MOTPEOUTENh
MPEAYNPEKIECH HCIOTHUTEIEM 00 OCOOBIX CBOMCTBAX Marepuayiia (BEIIM), KOTOPhIE MOTYT
MOBJIEYH 32 COOOM €ro MOJHYI0 WM YaCTUYHYIO yTpary (MOBpeXIeHHE) IUO00 eCclu yKa3aHHBIC
CBOWCTBa Marepuasna (BEIIM) HE MOIIM ObITh OOHApPY)KEHBI TPH HAIJSKAIIeH MpUEMKe

UCIIOJTHUTENEM  3TOro  marepuana  (Bemu). (B peoakyuu  Dedepanrvhoco  3aKoHA
ot 17.12.1999 Ne 212-®3)

Crarbsa 36. O0513aHHOCTH UCIIOJIHUTESI MH(POPMHUPOBATH MOTPEOUTEIS 00
00CTOATEILCTBAX, KOTOPbIe MOT'YT NMOBJIMSATH HA KA4€CTBO
BbITIOJIHSIEMO# padoThl (0OKa3bIBAEMOI YCJIYI'H) WIH MOBJIEYb 32
€000ii HEBO3MOKHOCTD €€ 3aBepIIeHHUsI B CPOK

(Haumernosanue 6 peoaxyuu @eoepanvroeo 3axorna ot 17.12.1999 No 212-D3)

Wcnonuurens o00s3aH CBOEBPEMEHHO MH(POPMUPOBATH NOTPEOUTEN O TOM, YTO
coOMIo/IeHNe yKa3aHU MOTPEOUTENSI U UHBIE OOCTOATENHCTBA, 3aBUCSIINE OT MOTPEOUTEINS], MOTYT
CHU3UTH Ka4eCTBO BBITIOJIHAEMON paboThl (OKa3pIBAEMOW YCIYTHM) WM TIOBJIEYh 3a COOOM
HEBO3MOXXHOCTb €€  3aBepUIeHUs] B CpOK. (B  pedakyuu  @Dedepanvrnoco  3aKoHa
or 17.12.1999 Ne 212-®3)

Ecnu nmorpeburens, HECMOTPST Ha CBOEBPEMEHHOE U 00OCHOBaHHOE WH(POPMHUpPOBAHHE
UCTIOJIHUTEEM, B pPa3yMHBIH CPOK HE 3aMEHUT HENPHUTOJHBIA WIM HeToOpOKayeCTBEHHBIN
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MaTepuall, He M3MEHHUT yKa3aHH O CIocoOe BBIMOJHEHUS paboThl (OKa3zaHWs yCIyTH) Ju00 He
YCTPAHUT HUHBIX OOCTOATEIHCTB, KOTOpPHIE MOTYT CHHU3UTHh Kau€CTBO BBINOJIHSIEMONH pabOThI
(OKa3pIBa€MOW YCIyru), UCIHOJHUTENb BIIPaBE OTKA3aTbCsi OT HCIOJHEHHUS JIOroBOpa O
BBITIOTHEHUU PA0OTHI (OKa3aHUU YCIyTH) U MOTPEOOBATH MOJHOTO BO3MEIICHUS YOBITKOB. (B
pedaxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crartbs 37. llopsaok u (popMBbI OIIATHI BBHINIOJTHEHHON padoThl (OKa3aHHOM
YCJIYTH)
(Haumenosanue 6 pedaxyuu ¢hedepanvrvix 3akonos oT 21.12.2004 Ne 171-D3;
ot 27.07.2006 Ne 140-®3)

[TorpebuTenp 00s3aH OIJIATUTH OKAa3aHHBIC €My YCIYTH B TOPSJIKE U B CPOKH, KOTOPBIC
YCTAHOBJICHBI ~ JIOTOBOPOM C  HCHOJNHUTENEeM. (B pedaxyuu  DedepanvHoco  3aKoHA
o1 21.12.2004 Ne 171-®3)

[Torpeburens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENEM B MOJIHOM 00beMe paboTy
nocie ee npuHATUsA norpedutenem. C comacusi noTpeduTeNs pabora MOKET ObITh OIUIaY€HA UM
MpU 3aKJIIOYEHUH JOTOBOpa B TIOJTHOM pa3Mepe WM MyTeM Bblauyu aBaHca. (B pedaxyuu
Gedepanvuvix 3akornos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

Omnara OKa3aHHBIX YCIYr (BBIMOJHEHHBIX pPabOT) MPOU3BOJIUTCS IMOCPEICTBOM
HaJIMYHBIX WK O€3HAJUYHBIX PACUCTOB B COOTBETCTBHHM C 3aKOHOAATENIbCTBOM Poccuiickoit
denepanun. (/Jononnenue uacmoio - Dedepanvhuiil 3axon ot 27.07.2006 Ne 140-D3)

[Ipn wucmonp30BaHUM HAIMYHOW (OPMBI pacueToB orUiaTa TOBApoB (paboT, ycCIyT)
NoTpeOUTENIEM TNMPOU3BOAUTCS B COOTBETCTBHM C YKa3aHHMEM IMpoJaBla (MCHOJHUTENS) IMyTeM
BHECEHHUS] HAJIMYHBIX JICHEKHBIX CPEJCTB MPOJABIy (MCIOIHUTEN0), JHUOO B KPEAUTHYIO
OpraHu3alnio, 700 IUIaTEeKHOMY AareHTy, OCYUIECTBISIOIIEMY JEeATEJbHOCTh IO MpHEMY
miarexxe  pusmyeckux Ui, JUO0 OaHKOBCKOMY  IUIaTEXKHOMY areHTry (cyOaresry),
OCYIIECTBIISIONIEMY ACSITEIbHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM O OaHKaX M OAaHKOBCKOM
NESTENbHOCTH, €CIIM HHOE HE YCTAaHOBICHO (efepalbHBIMU 3aKOHAMU WM WHBIMH
HOPMaTHBHBIMH TPaBOBBIMH akTamu Poccuiickoit ®Denmepanmu. I[lpu 3TOoM 00s3aTenbcTBa
noTpeduTeNs nepesl MpoJaBLOM (HUCIOIHUTENIEM) MO0 OIUIaTe TOBapoB (PadoT, YCIyT) CUUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEACTB C MOMEHTA BHECEHHS HAJIMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MpOJABIy (HMCHOJHHUTENIO), JIMOO B  KPEIUTHYIO
OpraHu3aluio, Ju0o TUIaTeKHOMY AareHTy, OCYIIECTBISIOUIEMY JAEATEIbHOCTh [0 MpHEMY
miarexxedn  gusmyeckux aun, OO0 OAHKOBCKOMY  IUIATEXKHOMY areHTy (cyOareHry),
OCYIIECTBIISIOLIEMY JEATEIILHOCTh B COOTBETCTBUH C 3aKOHOJATEILCTBOM O OaHKax M OaHKOBCKOM

NEeSATENbHOCTU. (/[ononnenue uacmoio - Pedepanvuviii 3akon oT 27.07.2006 Ne 140-d3) (B
peoaxyuu gedepanvhvix 3axonos ot 03.06.2009 Ne 121-D3; ot 27.06.2011 Ne 162-D3)

Crarb1 38.

(Cmamus ympamuna cuny - @edepanvhsiii 3akon oT 25.10.2007 Ne 234-D3)
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Crarbs 39. PeryiiupoBanue oka3aHus OTAeJbHBIX BUIOB YCJIYT

[TocnencTBust HapylIeHHs] YCIOBUN JOTOBOPOB 00 OKa3aHWUHU OTIAEIHHBIX BUJIOB YCIYT,
€CJIM TAaKUE JOTOBOPHI M0 CBOEMY XapaKTepy HE MOJINANAOT IMOJ JACHCTBUE HACTOSIIIEH IJIABBI,
OIPEIECIISIIOTCS 3aKOHOM.

Crates 39'. [IpaBuia okazaHus OTAeLHBIX BHIOB YCIYT, BbINOJIHEHHS
OTAEeJbHBIX BUAOB PadOT MOTPeOUTEIAM

[IpaBuna oxazaHusi OTHENBHBIX BHJIOB YCIYT, BBIMOJHEHHUS OTACNIBHBIX BHUIOB padoT
notpeduTensim ycranapnuarotcs [IpaBurensctBom Poccuiickoit deneparum.

(/lononnenue cmamoweti - Pedepanvusiii 3axon 0T 18.07.2011 Ne 242-D3)

ITTABA IV.TOCYJAPCTBEHHAS 1 OBINECTBEHHAA 3AIIIUTA
ITPAB IIOTPEEUTEJIEN

Crarbs 40. @enepanbHbIii rOCYyIapCTBEHHBIN KOHTPOJIb (HAA30p) B 00J1aCTH
3aI0MTHI PAB MOTPeduTeIeH

1. ®enepanbHblil TOCYIApCTBEHHBI KOHTPOJIb (HAA30p) B OONACTH 3alIMTHl TpaB
norpedbureneil  ocyuiecTBisercs — (eAepalbHbIM  OPTaHOM  WCIOJHUTENBHOM  BJIAcTH,
ynonHomoueHHbIM [IpaBurtensctBom Poccuiickoit @enepanuu (anee - opran rocyaapcTBEHHOTO
HaJ30pa).

2. IIpeameToM deaepabHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUATHI
MpaB MOTPEOUTENCH SABISIOTCS:

1) coOmromeHre W3rOTOBUTENSAMH, HWCIOJHUTEISAMH, MPOJABIAMH, YIOTHOMOUYCHHBIMU
OpraHu3aIusIMu WITH YIIOJTHOMOYEHHBIMU VH]IUBUTyaJIbHBIMU NpEeANPUHUMATENSIMH,
HMIIOpTEpaMH, BJIaACIbIIaMHA  arperaropoB  00S3aTeIbHBIX TpPEeOOBaHMM, YCTAaHOBIICHHBIX
HACTOSAIIUM 3aKOHOM, JAPYyTruMHU (efepalbHBIMU 3aKOHAMH U WHBIMH HOPMAaTHBHBIMHU TPAaBOBBIMU
aktamu Pocculickoii ®Deneparuu, a Takke akTaMy, COCTABISIOIIMMHM MpaBo EBpa3uiickoro
SKOHOMHYECKOTO COI03a, PETYIMPYIOMUMH OTHOIIIEHUS B O0JIACTH 3alTUTHI TIPAB OTPEOUTEIIEH;

2) coOmofeHre M3rOTOBUTENIEM, HWCIOIHUTENEM (JIUIIOM, BBIMOIHSIIOMUM (QyHKIAN
MHOCTPAaHHOTO M3TOTOBUTENS), MPOAABLOM TpeOOBaHMIA, YCTAHOBJIEHHBIX TEXHUYECKUMHU
peraMeHTamMu, Uiau o0s3aTeNbHBIX TPeOOBaHUH, MOANEKAIINUX MPUMEHEHUIO 10 JTHA BCTYIUICHUS
B CHJIy TEXHHUYECKUX DPETJIAMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 27 nexadps
2002 roma No 184-®3 "O TeXHUUYECKOM PETYIMPOBAHUU'".

3. OpraHuzanus # OCYyIIECTBICHHE (elepalbHOTO TOCYJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B obOnacTu 3amIUThl IpaB mnoTpeduteneil perymupyrorcs DenepaibHbIM 3aKOHOM
ot 31 utons 2020 roga Ne 248-D3 "O rocymapcTBEHHOM KOHTpoJie (HaA30pe) U MyHHUIIUTIATFHOM
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koHTpoJie B Poccuiickoit denepannn".

4. Tlonmoxxenme o (demepaaTbHOM TOCYIAPCTBEHHOM KOHTpoJe (Haa3ope) B o0macTu
3allMTHI ITpaB notpeduTeneit yreepxkaaercs [paBurensctBoM Poccuiickoit denepanuu.

5. B nonoxenun o ¢enepanbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B o0iacTH
3allMThl TpaB TOTPEOUTENe YKa3bIBAIOTCS HAUMEHOBAHHWE U CTPYKTYPHBIE DIEMEHTHI
TEXHUYECKOTO periiaMeHTa W (WiH) 00s3aTeNbHBIX TPEOOBAHHM, MOANEKAIUX MPUMEHEHHUIO 0
IHSl BCTYIJIEHUSI B CHJIy TEXHUYECKHX PETNIAaMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM
ot 27 nexabpst 2002 roma Ne 184-®3 "O TeXHUYECKOM PETYIUPOBAHHUH', OIEHKA COOIIONECHUS
KOTOPBIX OCYIIECTBISIETCS B paMKax (eAepalbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B
oOnacTu 3alUThl IpaB MOTpeOUTENe, a TakkKe BUIbl NPOAYKIMH, SBISOIMECS OObEKTaMU
dbeneparbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Hag30pa) B 00IaCTH 3alIUTHI TIPaB MOTPEOUTEINICH.

6. Oprad rocygapCTBEHHOI'O HaJ[30pa €KETrOJHO TOTOBUT TOCYJAPCTBEHHBIA JOKJIAI O
3amuTe TmpaB mnorpebuteneir B Poccuiickoii demepanii B MOpSAAKE, YCTAaHOBIECHHOM
[IpaButensctBOM Poccuiickoii @enepanum.

7. Opras rocy1lapCTBEHHOTO HaJ130pa BIIpaBe 00paliarbCs B Cy/ C 3asBJICHUSMHU B 3aIIUTY
MpaB MOTPeOUTENeH M 3aKOHHBIX MHTEPECOB OTAEIBHBIX MOTpeduTesneil (Tpymmbl moTpeOuTene,
HEOIPeIeJICHHOT0 Kpyra morpedureneii), a Takke ¢ 3asABICHUSAMU O JIMKBUIALUU HW3TOTOBHUTEIS
(McnodHUTEN, MPOJAaBla, YIOJHOMOYEHHON OpraHU3alluM, UMIIOPTEpa, Biajelblla arperaropa)
b0 O MPEeKpalleHUH NeATeIbHOCTH WHAMBUAYATBLHOTO MHpeanpuHUMarens (ymoIHOMOYEHHOTO
WHAVBUAYATbHOTO TpEANpUHUMATENss) 3a rpydoe (TOBIEKIIee CMEepTh WJIH MacCOBBIC
3a00JIeBaHMsI, OTPABIICHHUS JIIOIEH) HApyLIEHHE MPaB MOTpeOuTenei.

8. OpraH rocynapCTBEHHOIO HaJi30pa B MOPSJKE, YCTAHOBJIEHHOM 3aKOHOAATEIhCTBOM
Poccuiickoit denepannm, MOKET OBITH MPHUBICYCH CyAOM K Y4YacTHIO B Jielie, a Tak)Ke BIIPaBe
BCTYIIATh B JIEJIO [0 CBOEW MHULIMATUBE WM 1I0 MHUIMATUBE JIUL, YYACTBYIOLIUX B JIEJIE, 1S Ja4n
3aKJTIOYEHUS 10 ey B IEsAX 3allUThl TpaB MOTpeOUTENeH B paMKax TPa)KJaHCKOTO WU
aIMUHHUCTPATUBHOTO CYJIONPOU3BOJICTBA.

9. Opran rocymapCTBEHHOTO HaJ30pa BIIpaBe JaBaTh pPa3bsICHEHHUS] [0 BOMNpOCaM
IPUMEHEHHs] 3aKOHOB M MWHBIX HOPMAaTMBHBIX IPaBOBBIX akTOB Pocculiickonn @Penepanuu,
PETYIHPYIOIIMUX OTHOIICHHS B O0JIACTH 3allIUTHI PaB MOTpeOUTENeH.

10. KoncynbrupoBaHue, NpOPUIAKTUUYECKUN BHU3UT, HAOMIOAECHUE 3a COONIOICHUEM
o0si3aTenbHBIX TpeOOBaHUM, BBIE3AHOE OOCIEAOBaHHE MOTYT TMPOBOAUTHCA (emepabHBIMU
TOCYIapCTBEHHBIMH YUPEXKIECHUSIMH, MOJBEIOMCTBEHHBIMH OpraHy roCyJapCTBEHHOTO Hal30pa, B
MOPSIJIKE M CIIy4asiX, YCTAHOBJIECHHBIX MOJIOKEHUEM O (efepaTIbHOM TOCYyAapCTBEHHOM KOHTPOJIE
(Ham3ope) B 00JIaCTH 3alIUTHI MPaB MOTPEOUTENCH.

(Cmamos 6 peoaxkyuu Dedepanvrozo 3axona ot 11.06.2021 Ne 170-D3)

Crarbsa 41. O083aHHOCTH U3TrOTOBUTEJIS (MCIIOJHUTEJIS, POAABIA,
YIIOJTHOMOYEHHOM OPraHU3auMy WJIH YIIOJTHOMOYEHHOI0
HHAUBUAYAJIbHOIO NpeINPpUHIUMATEJIsI, MMIIOPTEPa, Bjajesbla
arperaTropa) 1o npeaocTaBJeHNI0 HH(OPMAIIUN OPTraHy
roCyIapCTBEHHOI0 HA/A30pa
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(Haumenosanue 6 pedaxyuu @edepanvriozo 3axkona ot 29.07.2018 Ne 250-D3)

N3roroButens  (MCHOMHUTENb, TMPOJABEll, YIOJTHOMOUYEHHAs OpraHu3alus  WIH
YIOJHOMOUYEHHBI WHAMBUAYAJIbHBIM MpEeANpUHUMATENb, UMIIOPTEp, BIAJENEl] arperaropa) Io
TpeOOBaHUIO OpraHa roCyJlapCTBEHHOTO HAA30pa, €ro JOHKHOCTHBIX JIMI] 00s3aH MPEI0CTaBUTh B
YCTaHOBIJICHHBIN UM CPOK JOCTOBEPHBIE CBENECHUS, JOKYMEHTAIIUIO, OOBSICHEHHS B MUCHbMEHHOM
U (Uunu) ycTHOM Qopme M HMHYIO HH(OpMAIMIO, HEOOXOOUMYIO AJIsi OCYILIECTBIEHUS OpraHOM
rOCyJapCTBEHHOTO HAaJ30pa U €ro JOKHOCTHBIMHU JIUIAMHU TIOJHOMOYHUHM, YCTaHOBIIEHHBIX
3akoHOMareNbcTBOM  Poccuiickoit  ®epepanuu. (B pedakyuu  DPedepaivbHoc0  3aKOHA
ot 29.07.2018 Ne 250-D3)

(Cmamos 6 pedaxkyuu @edepanvroco 3axkorna ot 18.07.2011 Ne 242-03)

Crarb1 42.

(Cmamovs ympamuna cuny - @edepanvhoiil 3akon ot 21.12.2004 Ne 171-D3)

Cratbs 42'. TloJ1HOMOUYHS BBLICHIMX HCIOJHUTEILHBIX OPIaHOB
roCcyIapcTBeHHOM BJIaCTH cy0ObeKkTOB Poccuiickoii denepanuu B
00/1aCcTH 3a1IMTHI IPaB MOTpeduTe e

1. BpICIMii KCIIOJHUTENBHBIM OpraH TOCYAApCTBEHHOM BIIACTH COOTBETCTBYIOILLIETO
cyobekTa Poccuiickoit @enepanuu 0CylmeCcTBISIET MEPOIIPUATHS 110 peaanu3aluu, 00eCeueHnIo u
3alUTe IpaB NOTpeOuTeseld M B NpeAesiax CBOMX IOJHOMOUMM NPUHUMAET OIpEEsICHHBIE
Mephl. (B peoakyuu Dedepanvrozco 3axona ot 18.03.2019 Ne 38-D3)

2. B nensix comeicTBUs 3alIuTe MpaB MOTPEOUTENIE OpraHbl MCIOIHUTEIBLHON BIACTH
cyonekToB Poccutickoit denepanun pazpadaThiBalOT periOHaIbHbBIE MPOTPAMMBI 10 3aIUTE MPaB
MOTPEOUTENICH W OKa3bIBAIOT COMCHCTBHE OpraHaM MECTHOTO CaMOYIIPABIICHHS M OOIIECTBEHHBIM
00BbeIMHEHUSIM TTOTpeOuTeNeit (MX acColMaIUsIM, COI03aM) B OCYIIECTBICHUH MU 3allUTHI MPaB
norpedutenei. (/Jfononnenue nynkmom - @edepanvruiii 3axor ot 18.03.2019 Ne 38-D3)

3. Opran rocynapCTBEHHOTO HaJ30pa YTBEPKIAET METOJUYECKHE PEKOMEHAAIMH I10
pa3paboTke M peanu3aliil PETHOHANBHBIX W MYHHUIHUIAIBHBIX MPOTPAMM IO 3allUTe TpaB
notpedutenei. (/[onornenue nynkmom - @edepanvruiii 3axor ot 11.06.2021 Ne 170-D3)

(L[ononnenue cmamoeti - Pedepanvusiii 3akon oT 21.12.2004 Ne 171-D3)

Crarbs 42°. Tlepenaua ocylecTB/ICHHs 0 JHOMOYHII OpraHa
roCyAapCTBEHHOI0 HA/130Pa OPraHaM HCIHOJHHUTEIbHON BJIAaCTH
cyobexToB Poccuiickoin @enepanun

[TonHOMOYMST OpraHa rocylapCTBEHHOTO HaA30pa MO OCYHIECTBICHHUIO (enepanbHOro
rOCyJapCTBEHHOTO HaA30pa B OOJACTH 3aIIUTHl MpPaB MOTPEOUTENECH MOTYT MepeaaBaTbCs IS
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OCYIIECTBIICHUSI OpraHaM WCIOJHUTEIbHOM BiacTu CcyObekToB Poccuiickoit ®Denepanuu
noctaHoBieHussMu IIpaButenbctBa Poccuiickoit ®enepauuu B MOPSAKE, YCTaHOBIEHHOM
®enepanbHbIM 3aKOHOM OT 6 OKTAOps 1999 roga Ne 184-D3 "O06 06mMxX IpUHIMIAX OpraHU3aALNH
3aKOHOJIATENIbHBIX (MPEACTAaBUTEIBHBIX) U HCIOJHUTEIBHBIX OPTaHOB TOCYIapCTBEHHOW BIAcTH
cyonexToB Poccuiickoit denepanmn.

(L[ononnenue cmamoeti - Pedepanvusiii 3akon oT 13.07.2015 Ne 233-D3)

Crarbsa 42°. Tlogaua u paccMoTpenHne oGpameHnii noTpeduTe.eii

1. OO6pamenue noTpedOUTENss MOXKET OBITh HampaBlIeHO B MHUCBMEHHOW (opMe Ha
OyMa)XHOM HOCHTENE WJIM B JJIGKTPOHHOW (popMe B OpraH TroCydapCTBEHHOTO Haa30pa, MHBIC
YIOJHOMOUYEHHbIE (efiepalbHble OpPraHbl HCIOJHUTEIBHONW BJIACTH, OPraH HUCIOJIHUTEIbHOU
BIacTH cyonekta Poccuiickoit denepanyu mub0 opraH MECTHOTO CaMOYTIPABICHUSI.

2. OOparmienre TOTPeOUTENIT MOXKET OBITh HApPABICHO IO TOYTE, C HCIIOIh30BAaHHEM
MH(POPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT", B ToM yncie opuIManbHOro caiTta
opraHa TOCYHapCTBEHHOTO HaJ30pa, WHBIX YIOJHOMOYEHHBIX (elepalibHbIX OpPraHOB
WCIIOJIHUTEIFHOM BIIACTH, OpraHa HCIOJHUTENIBbHON Biactu cyObekta Poccuiickoit denepammu
au00 opraHa MECTHOTO caMmoympasiieHUs (B cyObekrax Poccuiickoit ®enepanmu - ropoaax
¢denepanpHoro 3HaueHusi MockBe, Caunkr-IlerepOypre u CeBacTomnosne ¢ HCHOJIb30BaHUEM
opUIMATLHOTO caiiTa opraHa MECTHOTO CaMOYIpaBJICHHsI B Clydae, €ClIM 3TO MPeTyCMOTPEHO
3aKkoHaMU CcyObekToB Poccuiickoii denepanuu - TOpoaoB ¢deaepanbHOr0 3HaueHUs MOCKBHI,
Cankr-IlerepOypra n CeBacTomnosnsi), €IUHOTO0 MOpTala TOCYIapCTBEHHBIX W MYHHULHMIAJIbHBIX
yCIIyT JIMOO PETHOHAIBHOTO MOpPTalia TOCYAapCTBEHHBIX M MYHHUIIMITAIBHBIX YCIIYT, a TAKKE MOXKET
OBITH IPUHSATO TP JIUYHOM MIPUEME 3aBUTEIIA.

3. B MHOTOQYHKIIMOHAIBHBIX IIEHTpaX MPEIOCTaBICHUS TOCYIapCTBEHHBIX U
MYHUIIAMTAIBHBIX  YCIYT MOTYT OCYIIECTBIISITRCA TPUEM OOpallleHWil moTpeduTeneit u
KOHCYJIBTHPOBaHHE MOTpEeOUTENICH MO BOMPOCAM 3alllMThl UX MPaB Ha OCHOBAHWH COIVIAIICHUN O
B3aUMO/ICUCTBUU MEXKTY MHOTO(YHKITHOHATEHBIMHU LHEHTpaMHU MpEeAOCTaBICHUS
TOCY/IapCTBEHHBIX M MYHMIIMIAIBHBIX YCIYr W (eneparbHbIMA OpraHaMH HCIOTHUTEIBHON
BJIACTH, OpTraHaMHU TOCYIAPCTBEHHBIX BHEOIOMKETHBIX (POHAOB, OpraHaMU TOCYIapPCTBEHHOMN
BiacT cyonbekToB Poccuiickoit denepariuu, opraHaMu MECTHOTO CaMOYIIPaBJICHHS.

(/lononnenue cmamoveti - Pedepanvusiit 3axon oT 18.03.2019 Ne 38-D3)

Crartbs 43. OTBEeTCTBEHHOCTDb 32 HApPYyLICHUE NIPAB NMOTpeOuTeIeH,
YCTAHOBJICHHBIX 3AKOHAMHU M UHBIMH HOPMATHUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepanun

3a HapyllIeHHE NpaB NOTPeOUTENEH, yCTAHOBICHHBIX 3aKOHAMHU U MTHBIMU HOPMAaTHBHBIMU
npaBoBeiMM akTamu  Poccuiickoit ®epepanuu, mnponaBen] (MCHOTHUTENb, HW3TOTOBUTEIND,
YIIOJTHOMOUYEHHAsA OpPraHu3alvs WM YIHOJHOMOYEHHBIM WHIWBUYAJbHBIA IPEAIPUHUMATEND,
UMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJIOBHYIO MM TPaXAaHCKO-IIPABOBYIO OTBETCTBEHHOCTD
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B COOTBETCTBUH C 3aKOHOAATENBCTBOM Poccuiickont denepanuu.

(Cmamos 6 pedaxkyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 44. OcymecTBi/IeHHe 3alIIUTHI IPAB NOTpeduTe/Ieil OpraHamMu
MECTHOI'0 CaMOYIIPABJICHUS

B menax 3amuTel mpaB moTpeduTeNneld Ha TEPPUTOPUH MYHUIIMITAIBHOTO 00pa3oBaHUs
OpraHbl MECTHOI'O CAMOYIIPABJICHUS BIIPABE:

paccMarpuBarh OOpalieHUsT MOTPEOUTENEH, KOHCYIBTUPOBATh WX TI0 BOIPOCAM 3aIIUTHI
npaB norpeduteneit; (B pedaxyuu @edepanvroco 3axkorna ot 18.03.2019 No 38-D3)

oOpamiatbCsi B CyAbl B 3alIUTy MpaB MoTpeOuTeneil (HEONmpeaeneHHOTo Kpyra
norpeduTenei);

pa3pabarbIBaTh MYyHUITUTIATHHBIC IPOTPaMMBI o 3aIuTe npaB
norpeourtenet. (Jonornenue abzayem - Pedepanvusiii 3akon oT 18.03.2019 No 38-D3)

[Ipu BBIABICHUH TIO OOpaIIEHUIO TIOTPEeOUTENST TOBApOB (PpaboT, yCiIyTr) HEHAIEKAIIETO
Ka4yeCTBa, a TAK)KE ONMACHBIX JJIS JKM3HH, 30POBbs, UMYIIECTBA MOTPEOUTENCH U OKpYKAIOIICH
Cpelbl OpraHbl MECTHOTO CaMOYIIPaBJICHUS HE3aMEIIUTEIBHO U3BEIIAlOT 00 3ToM (enepanbHbIe
OpraHbl MCIIOJTHUTEIILHON BJIACTH, OCYIICCTBISAIONINE KOHTPOIbh 32 Ka4eCTBOM M 0€30I1aCHOCTHIO
TOBapoB (padort, ycuyr). (B pedaxyuu Dedepanvroeo 3axona ot 18.03.2019 Ne 38-D3)

Yacmo. ([ononnenue uacmvio - Dedepanvhuiii 3axon oT 28.07.2012 Ne 133-
@3) (Vmpamuna cuny - @edepanvusiii 3akon ot 18.03.2019 Ne 38-D3)

(Cmamos 6 pedaxkyuu Dedepanvroeco 3axkona ot 22.08.2004 Ne 122-D3)

Crarba 45. [IpaBa o01mecTBeHHbIX 00beIUHEHUI MOTPeduTe el (ux
accouuanmii, COr030B)

1. T'paxpane BHpaBe OObEOUHATHCA Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE
oObeMHEHUs TMOTpeOuTeNnel (WX accoIMaIlid, COIO3bI), KOTOPHIC OCYIIECTBISIOT CBOIO
NEATETbHOCTh B COOTBETCTBUU C YCTaBaMU YKa3aHHBIX OObEIMHEHUH (MX acCOlMallMii, COI030B) U
3akoHO/aTebcTBOM Poccuiickort denepanum.

2. OOmecTtBeHHble OO0bEeIUHEHUs MOTpeduTened (MX accolUMalMM, COM3bl) s
OCYIIIECTBIICHUSI CBOMX YCTaBHBIX 1I€JICH BIIPaBe:

y4aCTBOBaTh B pa3paboTke 00s3aTeIbHBIX TPeOOBaHMI K ToBapaM (paboTaM, yciayram), a
TAK)Ke IMPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IPAaBOBBIX akTOB Poccuiickoit ®deneparnmu,
PETYJIMPYIOIINX OTHOIICHHS B 00JIACTH 3aIIUTHI MPaB MMOTPEOUTENICH;

MIPOBOJIUTH HE3aBUCHUMYIO DKCIIEPTH3Y KaueCTBa, O€30MMaCHOCTH TOBApoOB (PpadoT, yciayr), a
TAK)KE COOTBETCTBHUS MOTPEOUTEITHLCKUX CBOMCTB TOBAPOB (PabdoT, yCIIyT) 3asBICHHON MPOIaBIIAMU
(M3rOTOBUTEIISIMH, UCTIOJHUTEISIMHU ) HHPOPMAITUHU O HUX;

OCYLIECTBJISITh OOIIECTBEHHBIM KOHTPOJIb 3a COONIOJEHUEM IIpaB MOTpeduTeneil u
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HaIlpaBIsATh B OpraH TOCYJApCTBEHHOTO HaJ30pa M OPTraHbl MECTHOTO CaMOYTPABIICHHS
uHpOopMaInio o GakTax HaApyIICHUH MpaB MOTpeOUTeNnei sl MpOBEACHUS MTPOBEPKH ITUX (DAKTOB
U TIPUHATHS B CJIy4ae UX MOATBEPXKICHHUS MEp IO NMPECEUCHHUIO HapyIIeHUH MpaB noTpeduTenei B
Mpeenax MOJHOMOYNN YKa3aHHBIX OpPraHOB, YYacTBOBaTh B MPOBEICHHUH JKCIIEPTHU3 MO (aKTam
HapyIICHUH TpaB MoTpeduTeseil B CBA3M ¢ oOpamieHusMu notpedurteneit. [Ipu ocymecTBienun
00I111eCTBEHHOT'O KOHTPOJIsSI OOIIIECTBEHHbBIE 00ObETMHEHHS MTOTPEOUTENEeH (MX acCOIMaIliU, COIO3bI)
HE BIpaBe TpeOOBaTh OT W3TOTOBUTENCH (MCHOMHUTENEH, MPOJABIIOB, YIIOJHOMOYECHHBIX
OpraHM3aIliii WM YIOJHOMOYCHHBIX WHJIWBUAYAJIBHBIX IPEANPUHUMATEIICH, HWMIIOPTEPOB)
NpEICTaBICHUE  JIOKYMEHTOB  (BBIIOJIHCHWE  JCHCTBUH), OOS3aHHOCTh  IPEICTaBICHUS
(BBITIOTHEHUS) KOTOPBIX MO TPEOOBAHMIO MOTPEOUTENST HE YCTAHOBIEHA 3aKOHOM; (B pedaxyuu
Dedepanvroco 3axona ot 18.07.2011 Ne 242-D3)

pacnpocTpaHsaTh HHPOPMAITUIO O TIpaBax MOTpeduTeseii 1 0 HEOOXOAUMBIX ACHCTBUSAX TIO
3allUTe ITUX TMpaB, O pe3yiabraraXx CPaBHUTEIBHBIX HMCCIIECIOBAHUM KadyecTBa TOBapoB (pabor,
yCIyT), a Takke WHYI HHPOpMAIMIO, KOTOpas OymeT CIocoOCTBOBAaTh peaiu3alluu TpaB Hu
3aKOHHBIX UWHTEpecoB moTpeduteneil. [lybmukyembie OOIIECTBEHHBIMU  OOBEIUHEHUSIMHU
noTpeduTeNied (MX acCOIMAIlUsSIMU, COI03aMH) PE3yJabTaThl CPaBHUTEIBHBIX HCCIIEIOBAHUN
KayecTBa TOBApPOB (paboT, yCIyT) HE SBISIOTCSA PEKIaMOoi;

BHOCHUTH B (ejiepajbHble OpPTaHbl UCIIOJHUTEIHHONW BIACTH, OpPraHU3alUU MPEATOKEHUS
O TPHUHITHH MEp IO TMOBBIMICHUIO Ka4ecTBa TOBApoOB (padoT, yCiyr), IO TPHOCTAHOBIECHUIO
IPOM3BOJCTBA M pealu3alliyd TOBApOB (BBIIIOJIHEHUS pPabOT, OKa3aHUS YCIYr), MO OT3bIBYy C
BHYTPEHHETO pPbIHKA TOBapoB (paboT, yChyr), HE COOTBETCTBYIOIIMX MPEABABISIEMbIM K HUM H
YCTAHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickorn Penepaniim 0 TEXHUYECKOM PETYIMPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl IMPOKypaTrypbl U (QeaepalbHble OpraHbl HCHOJHUTEIBHOW BIACTH
Marepuayibl O TPUBJICYEHUM K OTBETCTBEHHOCTHU JIMIl, OCYIIECTBISIOUIMX MPOU3BOJACTBO U
peanu3anyio TOBapoB (BBIMOJHEHHWE pabOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOIIUX
OpPEAbSIBISIEMBIM K HHUM 0O0s3aTelIbHBIM TpPeOOBaHUSIM, a TakKe HapylIAloIMMUX IpaBa
MOTPEOUTENICH, YCTAaHOBIICHHBIC 3aKOHAMH W WHBIMA HOPMAaTUBHBIMH TIPABOBBIMH aKTaMH
Poccuiickoni denepanumy;

oOpaImiarscs B OpraHbl MPOKYyparypbl ¢ MPOChOaMH MPUHECTH MPOTECTHl O MPHU3HAHUU
HEJCHCTBUTENBHBIMU aKTOB (pefepalibHbIX OPraHOB HMCIOJHUTENBHOW BIIACTH, aKTOB OPIraHOB
WCIIOTHUTEIRHON BlacTH CyObekTOoB Poccmiickoit denmepanmyi ¥ aKTOB OpPraHOB MECTHOTO
CaMOYIIPABJICHUS, TPOTUBOPEYAIINX 3aKOHAM W HWHBIM PETYIHPYIONIUM OTHOIIECHHS B 00JNacTU
3alllMTHI PaB MOTpeOUTENEe HOPMATUBHBIM MTPaBOBBIM akTaMm Poccuiickoit denepanuy;

oOpamarbcsi B CyIbl C 3asBICHUSAMH B 3allUTy IpaB IMOTpeOUTENe M 3aKOHHBIX
WHTEPECOB OTHENbHBIX MOTpeOuTenei (rpynmbl TOTpeOUTENel, HEONMpeNeICHHOTO Kpyra
notrpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TIOCYJapCTBEHHOIO Haj30pa B (pOpMUpOBaHUU
OTKPBITBIX U OOIIEIOCTYITHBIX TOCYIaPCTBEHHBIX MH(DOPMALIMOHHBIX PECYPCOB B 0071aCTH 3aUTHI
MpaB MOTPEOUTENCH, KauecTBa M 0€30IIaCHOCTH TOBApoOB (paboT, ycuyr). ([onornenue abzayem -
@eoepanvubiii 3axkon  oT 18.07.2011 No 242-®3) (B pedaxyuu DedepanvHoco 3aKoHa
oT 25.06.2012 Ne 93-®3)
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(Cmamus 6 pedaxyuu edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 46. 3amunTa NpaB U 3aKOHHBIX HHTEPECOB HeOlPeIeJTeHHOr0 Kpyra
norpeouresiei

Opran rocyaapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYyTpaBlieHUs, 0OIIECTBEHHbIE
oObeauHEeHNs ToTpeOuTenel (MX acCOlMAIMH, COIO3bI) BIPaBE MPEIBSABIATH UCKH B CYIBI O
MpEKpalIeHUd  MPOTUBOIMPABHBIX  JCHUCTBUM  W3TOTOBUTENS  (MCIOJHUTENsS,  MPOJABIIA,
YIIOJTHOMOYEHHON OpraHu3aldi WM YIOJTHOMOYEHHOTO WHAWBHUAYAJIBHOTO MPEAINPUHUMATENS,
MMITOPTEpa) B OTHOIICHUH HEOMPEACICHHOTO Kpyra morpeouteneit. (B pedaxyuu Dedepanvroco
3axona oT 18.07.2011 Ne 242-®3)

[Ipn y#AOBNETBOPEHMM TaKOrO HCKAa CyI OOSI3bIBAa€T MPABOHAPYIUUTENS] JOBECTH B
YCTAHOBJICHHBIN CYJIOM CpPOK Yepe3 CpeACTBa MAacCOBOM MHGOpPMAIMK WM MHBIM CIOCOOOM [0
CBEICHHS TIOTpeOUTENEH peleHue cya.

BcerynuBuiee B 3aKOHHYIO CHIly pPELIEHHE Cyla O NPU3HAHUM JEHCTBUM HM3TOTOBUTENS
(ucnodHUTENd,  NOpPOJaBlla,  YINOJIHOMOYEHHOM  OpraHu3aludd WM  YIOJIHOMOYEHHOTO
VWHJMBUAYaJbHOTO  NPEANPUHUMATENS,, HMIOpPTEpa) MPOTUBONPABHBIMA B  OTHOIICHUU
HEOIPE/IeJICHHOT0 Kpyra TmoTpeOuTenei o00s3aTenbHO ISl Cy[da, pPacCMaTpUBAIOLIETO HCK
noTpeOuTeNs O 3allUTe €ro MpaB, BOSHUKIIUX BCJIEICTBUE HACTYIUICHHUS TPakJaHCKO-IIPABOBBIX
MOCTEACTBUNA JEMCTBUI U3rOTOBUTENS (MCIIOJIHUTEIS, MPOIABIA, YIIOTHOMOYEHHON OpraHu3aiuu
WIM YTIOJHOMOYEHHOTO WHJMUBUAYAJIBHOIO MPEANPUHUMATENS, UMIIOPTEPA), B YaCTH BOIPOCOB,
UMENU JIM MECTO TaKHhe JEWCTBUS W COBEPIICHbl JIM OHU H3TOTOBUTEIEM (UCIOJHUTEIEM,
MPOAABLIOM, YIOJHOMOYEHHOM OpraHM3alMeld WIM YIIOJHOMOYEHHBIM  HWHAWUBHUIYAJIbHBIM
NpeANpUHUMATEIEM, HMIOPTEPOM).

ONHOBPEMEHHO C  YIOBIIETBOPEHHUEM  HCKa, MPEABSBICHHOIO  OOIIECTBEHHBIM
o0ObeIMHEeHHEeM noTpeduTeneit (MX accolMalmei, Coro30M), OpraHaMyd MECTHOTO CaMOyTpaBIEHUs
B MHTEpECcaxX HEOMPEIEICHHOTO Kpyra moTpeduteneii, cyJ NPUHUMAET PEIICHUE O BO3MEIICHUH
OOIIECTBEHHOMY OOBEIMHEHHUIO MOoTpeduTeneil (MX accolualuM, COo3y), OpraHaM MECTHOTO
CaMOYIIPABJICHUS BCEX MOHECEHHBIX M0 JIeNy CyIeOHBIX U3AEPKEK, a TAK)KE MHBIX BOSHUKLIUX O
oOpalleHusi B CyJl U CBA3aHHBIX C PACCMOTPEHUEM Jejia HeOOXOIMMBIX PacxXoioB, B TOM YHCIIE
pacxo0B Ha TIPOBEJICHUE HE3aBUCHMOM OKCIEPTU3bl B CiIy4yae BBIABICHUS B pe3ylbTaTe
NPOBE/ICHUSI TaKOW SKCIEPTU3bl HApyIIEHHUs 00s3aTenbHbIX TpeOoBaHM K ToBapam (paboram,
yciyram).

(Cmamus 6 pedaxyuu edepanvroeo 3akona ot 21.12.2004 Ne 171-D3)

[Ipe3unent Poccuiickont @enepannu b.Ensiima

Mockaa, /lom CoBeToB Poccun

7 despans 1992 roma
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